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Report on the work of the Information Center for the period — 01.01.2024 - 30.06.2024.

Data on regions, number and subject of appeals, the most frequently asked questions from
beneficiaries and persons applying to the national-level hotline, which covers the entire Ukraine.

During this period, we received requests from 24 regions + the city of Kyiv. The Information
Centre has received 29249 requests: RFL — 4743, PSS - 2025, LLH - 423. A total of 21150 incoming
and 30737 outgoing calls were made. This figure includes data from PDM surveys, of which 18 were
successfully completed in the first half of the year. Most inquiries were received from Kharkiv (3458)
and Dnipro region (2529).

38im npo po6omy Ingopmauiiinozo ueHmpy 3a nepiod — 01.01.2024 — 30.06.2024.

/JlaHi npo pecioHuU, KinbKICMb Ma memamukxy 386epHeHdb, HAUOLAbW NOWUPEeHT 3aNUMAHHS
610 beHediyiapie ma ocib, Kl 36epmarmMuvCsa HA 2apAUY ATHIN0 HAYIOHANbHO20 PIBHS, KA OXONAIE
ecro Ykpainy.

3a uetl nepiod mu ompumanu 3anumu 3 24 obaacmeii + m. Kuis. I1] 6y.ao 3apeecmposaHo
29249 3anumis: RFL — 4743, PSS — 2025, LLH — 423. 30iiicHeHO 21150 8xI0HUX ma 30737 8uxioHux
03einkis. /lana yugpa exarouae davi PDM onumyeams, saKkux 3a nepwie nigpiuus 6Y.n0 YycniuHo
3asepuwerno 18. Haiibinvwe 3anumis npo donomoz2y ompumanu 3 Xapxiecvkoi (3458) ma
/lHinponemposcwvkoi obaacmetl (2529)

URCS Info-Center request

Region Count Sourse

Kharkiveka z vei " 01.01.2024 & 30062024 ©

Dnipropetrovska O O
Kyiv Gender

Kyivska

Mykolaivska 1287

Odeska 1239 Male - 30

Sumska 1198 Not specified | 32

Kirovohradska 1185

Lvivska 1167 0Tuc. 10 Tue. 20 Tue.

Chernihivska 1156

Poltavska 1145 Age

Khersonska 1037 107 | 70

Donetska 280

Khmelnytska a47 1220 [ >+

Vinnytska 927 s0-30 [

Cherkaska 844 40-49 _ 4922

Ivano-Frankivska 765 50-59 _ 3822

Zhytomyrska 749 60-69

Not specified 653 70-70 | :::

Ternopilskz 524 80+ - 780

Volynska 495 Not specified || A A :s::

Rivnenska 447

Zzkarpatska 386 Omie 3 e

Chernivetska 343

Luhanzka 14 ‘1; )
Yeworo 29249 -
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As we can see, in the first half of the year, the largest number of requests came from Kharkiv
and Dnipropetrovs'k regions. These regions are home to a significant number of elderly and disabled
people, as well as a large number of internally displaced persons from the temporarily occupied
territories and insecure communities close to the front line.

Women are the most frequent beneficiaries (23367).

Among those whose ages were reported in EspoCRM, the majority of people who sought help
were between 60 and 69 years old (5486).

Requests from minors (770): inquiries from minors concerned the possibility of receiving
humanitarian aid in the form of baby food and diapers for children, and they were also interested in
the possibility of receiving financial assistance from the URCS. There were requests to search for
missing relatives and requests for psychosocial support. They were also interested in first aid courses
and the possibility of travelling abroad with the assistance of the URCS.

Ax 6auumo, y nepwiomy nigpiuui Halibilabwa Kiabkicms 3anumis Hadiliuiia 3 Xapxiecbkoi
ma /[Hinponemposcvkoi obaacmeill. B daHux pe2ioHax 3anuwuaachb 3HaYHa KiabKicmb arodell
noxuno20 e8iky ma sawodell 3 1HBAAIOHICMIO, a MAakoxc coodu nepeixana eauxka KLAbKicmb
8HYMpIWHbONEpeMiweHUX 0Cib 3 MUMUaco8o OKYno8aHux mepumopiil, ma HebeaneuHux 2pomad
6.4U3bK0 00 ATHIT ppoHMY.

TendeHuii wo00o eendepy ma iKYy 3aAUUAOMbCSA CMAAUMU - 3a 0ONOMO2010 Haliuacmiuue
3sepmaromuwcs KHciHku (23367). Ceped mux, uuil 8ik 6ye 3aznaueHutl 8 EspoCRM, 6iaviuicms ocib,
wo 386epmanucs 3a 00NOM02010, Maroms 81k 810 60 0o 69 poxis (5486).

3anumu 610 HenogHoATMHIX (70): CMOCYBAAUCH MOHKCAUBOCMI OMPUMAMU 2YMAHIMAPHY
donomozy y 8uaan0i oumsau0o20 xapuyeamHs ma nid2y3kie 043 dimeil, Maxoic UIKasuAucCh
Modcausicmio ompumamu iHaHcosy donomozy 810 TUXY. byau 3anumu w000 po3wykxy pioHUX,
wo 3HUKAU HBe3sicmu ma 3anumu Ha ncuxocouianbHy niompumky. Takoixic yikasuaucs Kypcamu
HadaHHA nepuwoi 00NoOMo2u Ma MoXcAugicmio 8uisdy 3a kopooH 3a cnpusHusa TUXY.
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In the table below, we would like to show you what vulnerabilities we were most often asked
to help with in the first half of 2024. The largest number of applications for assistance was received
from people with IDP status (8229), as well as from the families of those killed or missing as a result
of the war (4645). /

B Hutcue HasedeHill mabauui, xomiau noka3amu 3 SKuMu 8pasAusocmamu Hatiuacmiwe 0o
Hac 3eepmanucs y nepwomy nispivuui 2024 poxy. Haiibinvwe 38epHeHb npo donomozy 0Y.10
ompumano 810 arodeil 31 cmamycom BIIO (8229), a maxoxc 810 poduH 3azubaux abo 3HUKAUX
bessicmu eHacal0ok 6iiiHu (4645).
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01.012024 ¢ 30062024 = Sectors Count
B
— = Referrals
O O D C\ {_" e Ej = Finansial aid
Humanitarian aid
Restoration of family link
“ pPsychosocial support 2025
< Heith 1847
= Incomplete interaction 1209
Information 1147
Feedbadk 1074
= Evacuation or transportation H43
= Work 423
= Legal aid 373
Sheiter 297
Help offer 266
) “ Home based care 208
D = Education 144
= Crisis, security, protection 17
Ycworo 29249

b

Most questions and inquiries were received regarding the following sectors:
- Financial aid (12981);
- Humanitarian aid (9855);
- Restoring of family links (4743);
- Psychosocial support (2025);
- Helth (1847).

We will discuss this in more detail below.

Haiibinvwe numaxs ma 3anumis ompumanu uwjo0o HaCMynHUX ceKkmopis:
- @dinancosa donomoza (12981);
- 'ymanimapua donomoeza (9855);
- BioHoBaeHHs podutHux 36°23K18 (4743);
- IIcuxocoyianvHa niompumxa (2025);
- 300poe’a atoduru (1847).

JlemanvHiwe posaasvemo oani.
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Psychosocial support

URCS Info-Center request

Lists Count Sourse
hd 01.012024 & 30062024 ©

PSS is provided in a conversation _ Psychasocial support ~
Request for PSS ‘ 602 O O
Questions about PSS ‘ 195 Gender
emale . b3
Volynska ke S enemitivsia |
j ¢ ‘[‘ Y L Sumska
O, 1 e, ey "',u ’4(Zhy10myrskq-\ I;_r Ly } L
e / Ny s h
Lt A N 7" Py L
T U S ] | Polimska "\ kharkiska
[Ternopilska \ | ey o 2 ! Luhanska
A . Tona. [ :f . : Charkusl:g\ s 4
i T, | | Vinnyts) = i AT
ge L renkvsbs \ \

)4 S v
L 1 7" Kirovohradska |
\ 7 (. | Dnipropefrovska &
Zokarpatska | / Chermivetska ot S pne ‘F’J“ 22 )
2 {

e Donetska 'y

{ [
iWykalame "T"‘" — 3 ~>
:j- , < V"*, Zaporizke!,
R " E thersesia '{-,
Odeska. - :

Krym

Not specified | 32

0 500

Psychosocial support line (PSS) is available to people who are in need of psychological
support "here and now" or psycho-emotional support on a longer-term basis. Operators can
periodically accompany beneficiaries, according to a pre-arranged and agreed schedule.

People call for support to voice their pain, fears, misunderstandings, and to confide in
others. During the conversation, people often ask for advice on how to cope with difficult conditions,
such as panic attacks, anxiety, depression, fear of change, how to behave during shelling, how to
support children or relatives, how to inform children about the loss, etc. There are requests to
understand themselves, their relationships, to find contact with teenagers, how to establish
communication in the family and restore their resources, how not to lose faith in themselves. Often,
beneficiaries take notes while working with a psychologist on how to do exercises that calm them
down in times of stress (square breathing, butterfly, acupressure, etc.) According to the statistics of
repeat calls, people thank us for the support provided and call the line again;

In the first half of 2024, 2025 calls were registered on the PSS line. Most of the requests
were registered from women, with the predominant age group being 40-49 years old.

Ha Jlinio IcuxocouianbHoi niompumku 36epmarmscs A100u, skl giduysaroms nompeby
donomozu "mym i 3apas” abo i ncuxoemouiiiHoi niompumku Ha mpusaaiwii ocHosl. Onepamopu
IICII moxcymdw nepioduuHo cynpogoodxrcysamu beHediyiapis, 3a 3azdane2iob 062080peHUM MaA
Y32002ceHuUM 2pagikom.
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JIodu meaegoryroms 3a nidmpumkoro, wob o3syuumau ceiil 6i1b, cmpaxu,
HEeNoOPO3YMIHHS, 3a MOXCAUBICMIO du2osopumucs, dogipumucs. ITi0 uac cninky8aHHa 4acmo
npocsams nopadu K 8NOPAMUCA 3 8AXCKUMU CMAHAMU, MAKUMU SK: NAHIYHA amaxka,
mpugodcHicmy, denpecis, Cmpax 3mMiH, Ik eecmu cebe nid uac obcmpinis, Ak niompumamu oimeil,
abo pidHux, six nogidomumu dimsam npo empamy, mowo. € 3gepHeHHs 3 nompeboro po3ibpamucs
8 co01, 8 CMOCYHKax, 3HAlMu KoHmMaxkm 3 nidaimxkamu, K Ha.1a200umu CniAKY8aHHa 8 poOUuHi ma
sidHosumMuU c8ill pecypc, 2K He empauamu 8ipy 6 cebe. Yacmo beHediuyiapu 3aHOMO8Y0Mb nid Hac
pobomu 3 ncuxo.n020M, K pobumMu 8nNPasu, Wo 3acnoxomMs Yy cmpect (OuxaHHs no keaopamy,
“Memenaux”, moukosa cmumyaayia ma iHwi) 32i10Ho0 31 cmamucmukor, 100U 0SKYyoms 3a HA0aHy
niompumky ma meaegoHy0MmMy HA ATHII0 NOBMOPHO;

Y nepwomy niepiuui 2024 na aiuii I1CIT 3apeecmposaHo 2025 36epHetsv. Hailbinvuue
3anumie 3apeecmposaHo 810 HCIHOK, 8IKO8A KAmMe20pisn Wo Nepesax)cae : 40-49 poxis.
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Restoring of family links

URCS Info-Center request

Lists Count Sourse s
- 01.01.2024 © 30062024 ©
* Questions about RFL _ Restoration of family link ~
* Request for RFL | 1383 O O
* Addendum to the existing request 13
of the RFL Gender
7 : 4'?
Male 460 . i 7 § b
u Volynsea 5K £ oheritivsia | i
: .“ | \ 1 Sumska
0 e, 2 Arac. S L L S WP
m:\ . \} N 59 Y N
i "~ ? | Kyivska A T
sk me\nyf%ih—*\-_( J % poltauska "\ gharkivska 1
[Ternopils| | s & 5 Luhanska
/'T\jﬂ"‘ﬂa { - ' Charkoskg\':w_, ey Eal
Age LN S| f vineytska o e Ty
S Fronkiveks. | ) A rovohradska 5 ~ (
B Ry spul “" Kirovol [ Y
7 _ S A \ Dnipropefrovska & L
017 | " Zﬂk‘“"ﬂmsk';\J S Chernivetska Loty B ‘-*' :,.(’) e r Donetska 'y
T ~ TN
25 I e N
30-39 1171 ;3 f '?_\ anor\zka{)
LA™ r
05 | . Townda
s0-59 | s5: Odeska =Tl
oo I+ o
70-79 [l 120

80+ | 11
Not specified _ 590

0 500 1000

Unfortunately, the number of requests for tracing relatives in the first half of the year remains
at a fairly high level: 4,743 requests and questions were registered by the operators of the Information
Center in the first half of 2024. The number of questions from relatives who have filed tracing requests
in the past about whether there is any information about their relatives remains unchanged. Very
often, relatives repeatedly apply with additional information to the existing request.

Hadxcanv, xiabkicms 3anumis Ha po3wykK piOHUX 8 NepuoMy nispivul 3aNUlaemsves HA
008041 8UCOKOMY PIBHI: 4743 3anumis ma numaHs 3apeecmposaro onepamopamu Ingpouenmpy 3a
nepue nispiuus 2024 poxy. Hesminnumu s3aauwaromsca numauHvs 6i0 poouuis, Skl nodasanu
3anumu Ha po3wWyK paHiwe, Yu € AKaAcb Hgopmauis npo ixuix pioHux. /[ysxce uacmo, pioHi
38epmarnmubcsa N08MOPHO Hadarouu 0o0amxosy tHpHopmauyiro 0o iICHYU020 3anumy.
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Work

URCS Info-Center request

Lists Count Sourse X
hd 01.012024 © 30062024 @

* Jobreguest Work \
¥ Questions about work 210 O O
Gender
Female 2 oy (AL
Mal 5 - 5 ot
Volynska Tvnenskaf' rCher’mhl\rsl«:l ',', L
? { | L‘L L Sumska 0
200 oy ,{W""‘Y"‘“’f\ Ly fn_,‘
— Kywsku _,r N
dvska ) ,,.Emy.sﬁ—ﬂ £ e "\ tharkivska |
_ {Ternopils ! Chemmm&\ /J\;' ~, Luhanska
s { Vinnytska T 4
Age = Frmkwslﬁ» k IHWB /KL B, “;*\) \VR»_E/ \,
Arovol
7ol I Dmpmpelr'wska R
1e20 [ - SR ¢ cnevietsia Ty s }/ j’ S Doneskay
5050 | '+ ' ;e ;
"1 Zaporizl
0o I Y St Y
@l Bk Khel‘sﬂnskn{
so-50 | =0 i - e
Odeska. =
so-co [ = J
oo Il il S
80~ | 1 eX
Not specified - 25

The Livelihoods project line was successfully launched in the beginning of 2024. A total of
224 applications were received for the "Livelihoods" line of the "Reboot" project.

Most often, women applied with questions about employment and livelihoods (224) The
largest number of applications came from the age groups of 30-39 and 40-49 years, with the status of
an internally displaced person prevailing among the vulnerabilities.

The main topics of requests received by the line are:

- the possibility of temporary employment as an interim option for the purpose of parallel
development of professional skills and job search in the specialty;

- arequest to participate in offline training courses in district centers and villages;

- the need to use a computer to master digital skills at home and to study at online
professional courses;

- need for advice on a grant (a woman with IDP status who wants to develop her own
business, previously had her own business in trade)

Jlinia npoexmy «IlepeaasanmadcerHs» Livelihoods ycniwno po3nouana pobomy Ha
nouamxy 2024 poxy. B 3azanvHomy no YkpaiHi Ha ATHII0 HANPAMKY HAOTIIWAO 224 36ePHEHHS.

3 numanHaMu npayesaauImy8aHH ma xcumme3sabe3neueHHs Hatluacmiule 386epmanucs
sciHKU (224) Haiibinvwa kinbkicms 36epHeHb Haolliwaa 810 81kosux kamez2opiil 30-39 ma 40-49
POKi8, ceped 8pasau8ocmell nepesaxae cmamyc sHympiwHbonepemiuieHoi ocoou.
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Haiinowupeniwi memamuxu 3anumis, o Ha0xo0amb HA ATHII0:

- ITumaHHa MoXcAUBOCMI MUMUACOB020 NPAYEBAAUMYBAHHS, AK NPOMIHCHO20
gapiaHmy 3 Memor0 napaneabHo20 po3sumky npo@decitiHux HaBUHOK Ma NOWyYKyY
pobomu 3a cneyianbHICMio;

- Banum Ha yuacms Yy HABUAALHUX KYPCax oPAailH 8 patloHHUX YeHmpax ma ceauuiax;

- ITompeba y Kopucmy8aHHi KOMN 1MePoM 04 ONAHYBAHHA UUPPOBUX HABUUOK 800MA
ma 012 Ha8UaHHA HA NPOPeCiliHUX KYPCax OHAAlIH;

- ITompeba 8 xoHcyabmauii 3 npusody epanmy (scinka 3i cmamycom BITO, 6adxcae
po3susamu 84ACHY Cnpasy, paHiuie mMana eaacHutl 6izHec 8 mopeient).
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Financial aid

URCS Info-Center request

Lists Count Sourse & .
- 01.01.2024 © 30062024 @

- Finansial aid ~ O O

© Regarding the Red Cross
movement programs

* Registration issues 1755
Payment delay 1487 Gender
* Other 655
Regarding the program of 455 remole [ ':>: P
\nlerna'_:lcnal organizations Male - 2484 7 : ’,é
“ Regarding the government 442 § i 1 ]J
Not specified | 10 Valynska ¥ 577 chernihivska ..
program b 7 ¥ { o
© Application status 273 ! | W‘ N ) SCET
PP 0 e, 5 e, 10 Tme My J_ﬂ(ﬂvyromyrfkq Lny, S
“ Verification 134 S \} \E &3 U s \ B
N o e Kyivska (" - ~
Priy ey quiry 81 = 1 ) S
) H.-ate-ﬂon 'y System inguiry Lvivska -J_J me\nyf#k'a"_dl.{ ; \‘5 et
Regardlng the program of other 34 {Ternopils \ [y = Luhanska
national humanitarian R Tands, { o~ ' Che*MML(‘x‘ L
Age L. - { Vinmytska Tl X
organizations g L Frankivska. | AV ans ]
1 L /" Kirovohradska L
© MoneyGramm inguiry 11 Zﬂh],.pmik[:\ - § o~ .
a7 ) / Chemivetska o ) v
* Change of payout method 7 o7 | ' 3 {:mkl._hf Du"mk‘.] 8
2-20 [ o0 L el | k? ’
020 [ - ST A N e
00 | 55 ol s
so-so | 5% odese SR
6069 L oy
ro-7o [ 1555
20- 22 &

Not specified _ 1067

The trend of requests for financial assistance from the URCS continues. Most of the requests
were about the possibility of registering for financial assistance from the URCS (8202); There were
also inquiries about financial payments supported by the Swiss Charity Fund and financial support for
the rehabilitation programme in cooperation with OKHMADIT in Kyiv. Despite the fact that the
funding of the state programme "Shelter" was transferred to the UNHCR, we continue to receive
requests for delayed payments.

Operators advised on the following inquiries and questions:

- Are there any new financial programs from URCS?

- When will there be accruals for previous years under the Shelter program if there were
errors in the data?

- How can I get funds under the Shelter program if a woman has changed her surname and
the bank does not want to give out funds?

- Will URCS payments under the eVeteran program be continued?

- Can I re-register for financial assistance from IOM if I received a payment in 2022?

- How can I get my money back under the Shelter program?

- How can I register for financial assistance for medical treatment?

- When can I expect a payment under the Rehabilitation program if I was registered in a
hospital?
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TenOeHuyin 3anumis Ha Mmoxicaugicms ompumamu @inavcosy donomozy 610 TUXY
3bepicaembca. Haitibinvwe 3anumis 6Y.10 npo Moxcausicms peecmpauii Ha giHancosy oonomoay
came 610 TUYXY (8202); Hessaxcarouu Ha me, wo @HIHAHCYBAHHA OepicagHoi npozpamu
«IIpuxucmox», 6yno nepedave 6 opeauizauito YBKB OOH, mu npodoeicyemo ompumyeamu
38epHeHHS 13 3aNUMAaHHAMU 3AMPUMKU 8UNAAM.

Onepamopu KoHCYAbMY8aU U000 HACMYNHUX 3aNUMI8 Ma 3anumatb:

Yu He 3’a8unucs HO81 hinaHcosl npoepamu 610 TUXY?;

A xoau 6ydymbsb Hapaxy8aHHsa 3a nonepeoHi poxku no npospami «IIpuxucmox», AKwo
O6YAU NOMUAKU Y OaHUX?;

A ax ompumamu xowmu no npozpami «IIpuxucmox», AKWo HIHKa 3MIHUAQ npi3suuie 1
8 6aHKy He xouymb sudasamu Kowmu?;

Yu 6ydymsb npodosiceri sunaamu 8i0 TUXY no npoepami eBemepaH?;

YJu MOXMCHaA mNOBMOPHO 3anucamucs Ha @iHaHcosy donomozy 610 MOM, saxwo
ompumyeaau sunaamy y 2022 pouyi?

Ax nogeprymu xowmu no npoepami «IIpuxucmox»?

Ax s modxcy 3apeecmpysamucs Ha GiHarcosy 00NoMo2y HA NTKYBAHHA?

Koau ouikyeamu sunaamu no npoepami “Rehabilitation” , axwo peecmpysaaucs 6
AIKapHi?
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Humanitarian aid

URCS Info-Center request

Lists Count Sourse
hd 01.01.2024 ¢ 30.06.2024 @
About long-term storage products Humanitarian zid ~
© Hygiene products - O O
Means of sanitation 230
© About home textiles 953 Gender
Questions about food 943
* Questions about the criteria for 803 Female e
receiving assistance Male - 1882 e e fg )
B C‘Oth‘hg 42 Not specified | 5 Volynska i_sbivnenslml,( ' Chernibivska -
QuEStIOI_‘\S about water, sanitation 617 ? ﬁ f,; Sumsha
and hygiene . P LY amy
choes o 0 Tie. 5 TUC. Wy ~ Zhyt yr'-ska(\ w A
= About baby food 358 Lviuska melnylﬁk‘a_yl—g e . Poltavska
About dishes 334 [Ternopils \ Luhanska
© Questions about non-food 275 1% S, k f—;inmﬁkﬂ )\ iﬂ‘?m 1 y
products - Emﬂkm&"“ ""J‘ X " Kirovohradska L
About building materials 137 Zulmrpﬂj‘slmw\? ,’mrmmkﬂ _:\_JK- N
“ About firewood/Coal 123 3 B holarveka . -
About furniture 108 l r
= About pet food 102 Se y
About heating 30 s ey Khrjrsnjr?skn
© About office 75 - Od?skn e
About household appliances 57 Krym
= About devices 52
Agricultural Equipment 7 a
© Water 26 Not specifie

0 ve. 1me 2Tuc.

Most of the appeals in this sector concerned requests for long-life food (7090), requests for
hygiene products (5816), sanitary products (2301) and home textiles (953). /

30e6inbwo020 38epHEHHS NO O0AHOMY CEKMOpPY CMOCY8AAUCL 3anumis HA NpPooyKmu
XapuysaHHsa mpueanozo 3bepicanta (7090), 3anumis Ha 3acobu 2ieieHu (5816), 3acobu caHimapii
(2301) ma domawrbo2o0 mexcmuaio (953).

3A BUJIBIII IETAJIBHOIO IH®OPMAIIIEIO IITOA0 BIAI'YKIB TA 3BEPHEHBb I'POMA/IU 10
IHO®OPMAIIIMMHOI'O IIEHTPY HAIIIOHAJIBHOI'O PIBHSI, 3BEPTAMTECI 10 MAPII
KYTIHOI, KEPIBHUKA IHOOPMAIIIMHOI'O IIEHTPY m.kutina@redcross.org.ua
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