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Who is USAID BhA?

USAID’s Bureau for Humanitarian Assistance (BHA) provides life-
saving humanitarian assistance — including non-emergency
programming that is foundational to linking humanitarian assistance
to long-term development and the journey to self-reliance.
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wWhat is BhA Building Trust Project?

e Aims to keep people safe before, during and after public health emergencies by
building people’s trust in the responses, health measures and responders trying to
keep them safe.

e Funded by USAID's Bureau for Humanitarian Assistance, it is built on our many
years of experience developing Community Engagement and Accountability (CEA)
approaches in different countries and contexts.

e the best way of building trust is to listen to the people we serve—their thoughts,
fears, doubts and concerns about the situation they're in and the services we, and
others, provide—and adapt our work and messaging according to their feedback.

e Supporting Red Cross and Red Crescent Societies in the Central African Repubilic,
the Democratic Republic of the Congo, Ecuador, Haiti, Iraq, Kyrgyzstan, Nepal,
the Philippines and Sudan.
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Global Risk Communication and
Community Engagement Strategies

1. Community-Led

2. Data-Driven

3. Reinforce capacity and local solutions
4. Collaborative
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Philippine

Cross Goal

Red

BUILDING TRUST IN THE UPTAKE
OF COVID-19 VACCINATION

Empower the most vulnerable and marginalized community members and strengthen

the capacities through localized preparedness, risk reduction and development
programs

Project Goal [

Intensify uptake of COVID-19 vaccination through RCCEA

Project Objective

-

Objective 1:

Improve the
quality and
consistency of
Risk
Communication
and Community
Engagement
approaches

~

-

Objective 2:

Generate, analyze
and use evidence

4 )

Objective 3:

Reinforce
knowledge, local
capacity and local

solutions

-

- /
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Objective 4:

Strengthen
coordination and
advocacy

~

)

-

.

Objective 5:

Scale up quality
services and
health worker

support

~

)




Project Areas

Chapters:

Albay

Basilan

Cotabato

Masbate

Lanao de Sur - Marawi
Surigao del Norte

Sulu

Tawi Tawi
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Baseline:
COVID-19 Perception Survey

Date:
February - March 15, 2023

Enumerators:
10 volunteers from each chapter

Target Communities:
lowest COVID-19 vaccination rate
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Methodology
&
Sample Demographics
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Methodology

e Household surveys were conducted face-to-face by the volunteers during
1 Feb to 15 Mar 2023

e PRC chaptersdetermined the target communities

e A representative sample of households were randomly selected based on
the geographical information system (GIS) data (i.e., WorldPop Global)
integrated into gridsample.org

e A two-stage cluster sampling were implemented where a few
neighborhood grids were selected within each target community and 20
households were selected within each neighborhood by systematic
sampling

e Respondents have different probabilities of being selected depending on
the estimated population size and response rate of each sampled
neighborhood, hence, a sampling weight was calculated for each
respondent

e The sampling weight was further adjusted by rebalancing according to
gender ratio (i.e., 49.8% females vs. 50.2% males according to the
Philippine census 2021 estimate)
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https://www.worldpop.org/
https://www.gridsample.org/

Sample Demographics

# Respondent by region

e Weighted sample size: 2,757 (1,387 males,

1,354 females, 15 others) 2 Ji
e Scope: target communities of low COVID-19 | \
vaccination rates in Albay, Cotabato, Lanao - N

del Sur, Masbate, Sulu, Surigao del Norte,
and Tawi-Tawi

e 96% of the communities reside in rural |
areds ' B

e 28% reported having a chronic illness ((i.e., T o )
heart disease, diabetes, asthma, kidney e 1&
disease, obesity, cancer etc.) 2 f L&

e 24% reported their family have received aid —P
from PRC
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Sample Demographics

Main language at home: Other language spoken:
23.76% 45.39%
Bikol Tagalog
ilioi 12.51%
Filipino Filioino
13.49% 11.37%
Tagalog Bikol
1241%
Mashbaterio - Tal_l
0.86%
Cebuano EEL-.
Surigacnon ﬁm o
Other [please specify)
Maranac 3.20%
4.76%
Maga::u
Sinama
ITher
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Sample Demographics

Age range:

23% 22% 20%

l... =

30-39 40-49 18-29 50-39 &0-69 =80

Highest education attained:

Secondary/high school (6-13 yrs of school) _ 45%
Primary/elementary (1-5 yrs of school) Y 262
University (BA, BS, etc.) _ 18%
Mo formal education _ 9%

Prefer not to answer . Fay

o]

Don't know | 1%
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Sample Demographics

Work situation:

Cther worker 27.92%
Prefer not to answer 13.15%
Mot currently in paid work 12.99%
Essential services worker 10.27%
Homemaker 8.57%
Business owner 5.58%
Student 4.71%
Retired 4.45%
Farmer 3.74%
Mone of the above (please specify) 3.61%
Health worker 3.07%
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Dashboard
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Community Perception Survey Dashboard

Community Engagement o = USAID
and Accountability IFRC P
e “ @ Community Perception
o S "'Q"' Community Feedback

% Volunteer Survey

BhA Targeted Countries
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https://app.powerbi.com/view?r=eyJrIjoiMjY0MDg0NjgtMDk4ZS00M2E1LTgxMTctYWE5YTQwMmNjMTVlIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMjY0MDg0NjgtMDk4ZS00M2E1LTgxMTctYWE5YTQwMmNjMTVlIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9

Community Trust Index

+C = usAaID

Community Perception on COVID-19

@

Risk and Prevention

& i
.
m 0
5 qp

Project nfo Mohaalogy Contat ws l_:v* Main Page

Trust lndox

Community Engagement and Accountability

PASSWORD: PRC_CEA
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https://app.powerbi.com/view?r=eyJrIjoiMzRjMWJhMTctMTYyNi00ZDI5LWJmMmEtYzllNDlmNjBhZjM4IiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMjY0MDg0NjgtMDk4ZS00M2E1LTgxMTctYWE5YTQwMmNjMTVlIiwidCI6ImEyYjUzYmU1LTczNGUtNGU2Yy1hYjBkLWQxODRmNjBmZDkxNyIsImMiOjh9
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Results Highlights

Community Feedback
and Information Need
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Community Feedback
and Information Need

Do you know how to make suggestions or complaints
to the Philippine Red Cross?

16%

48%

36%

® No @VYes | Prefer not to answer
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Community Feedback
and Information Need

If not, what information you expect to acquire?

. 239
—
—

I o

I 5%

I 7%

I

Whao is eligible to get the vaccine

Whether the vaccine is safe for children

Prefer not to answer

How the vaccine has been tested

Whether the vaccine is safe for pregnant or lactating women
Whether there are any health risks in getting vaccinated with a new...

The possible side effects from the vaccine

35%

26%
Do you have enough 21%
information to make an
informed decision about 9%
weather to get vaccinated 5% )
against COVID-19? - — 2% 1%

Comple... Mostly  Neutral Notvery Notatall Don't Prefer
yes yes much know not to
answer
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Preferred Information Channel

Are these your preferred methods for

How do you usually access information accessing information about COVID-19 or the
about COVID-19? vaccine?

Television

o

12.06% 12%

Radio

Health Workers at community level /

9.46%
Friends, Family, Meighbours

Social media

78%
Community I EEEmgM' Community Leaders
o -1 9%

@ves @ No | Prefer not to answer
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Trustworthy Sources

Who do you refer to the most to get How useful is the information you received
trustworthy information about COVID-19? about COVID-19?

Health professionals

I o e
Community health workers ‘ _
22.91%
Community leaders

Ministry of Public Health

Red Cross / Red Crescent staff o...

Authorities from local municipal...
T2.4%

Prefer not to answer

Religious leaders

WHO and other UN agencies

@ Very useful @ Somewhat useful © Prefer not to ans...
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Report Adverse Events
after Vaccination

Are you aware how can you report an
adverse event after vaccination?

12%

15%

@ Yes B No

6%

Don't know

B66%

Prefer not to answer

Who would you report to after vaccination?

Health professionals

Community health workers

Community leaders

[ —
Mimistry of Public Health
—

Authorities from local municipality

WHO and other UM agencies
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Remarkable
Differences by Socio-
Demographics
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Do you know how to make suggestions or
complaints to the Philippine Red Cross?

13%

26%
61%

@ No @Yes | Prefer not to answer

COVID-19: Information and communication preferences

— 23.22%
Television

Friends, Family, Neighbours

8.18%
Health Workers at community level /

. e 5. 16% )
Community Meetings /7 Lommunity Leaders

——
Lacal c:ganisatim
4.74%

Radio

Do you have enough information to help you make an informed decision about E D U ‘ A I I o N :

whether to get vaccinated against COVID-19?

Mostly Comple... Neutral Notvery Notatall Don't
yes yes much know

31%
25% .
19% e No Formal Education
10% 9% -
B e -

Prefer
not to
answer
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Remarkable Differences:
Community Feedback and Information Need

Do you know how to make suggestions or Do you have enough information to help you make an informed decision aL _ .t
complaints to the Philippine Red Cross? whether to get vaccinated against COVID-19?7

30% 28%
23%
8%
5% 5%

o
59% Neutral Comple.. Mostly Notvery Notatall Don't Prefer
yes yes much know not to

1%

30%

answer

@®No @VYes © Prefer not to answer wo R K s I T UATIO N:

e Business Owner
e Farmer
e Homemaker
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LANGUAGE:

Do you have enough information to help you make an informed decision about
¢ Tq usug whether to get vaccinated against COVID-19?

Do you know how to make suggestions or
complaints to the Philippine Red Cross?

30%
21% 21%
6% 13%
7% 6%
28% - 2%
- [

Mostly  Neutral Comple... Notvery Notatall Don't Prefer
yes yes much know not to
answer

66%

@ nNo @Yes  Prefer not to answer

COVID-19: Information and communication preferences

Are you aware of how you can report adverse events after vaccination? 20.52%

Television
14.26%

7% 3%

Friends, Family, Neighbours

7.14%
Health Workers at community level /

25%
S—
Social media
65% m{
Community Meetings / Community Leaders
4.50%

Radio

@Yes ®@No ®Don't know ' Prefer not to answer -
— 3.71%
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Risk and Prevention
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Risk Perception

How concerned are you about getting COVID-19?

5%

@ Very concerned
A littie concerned
51% ® Moderately concerned
@ Not at all concerned

© Prefer not to answer

VOLUNTEERS + LOGISTICS + INFORMATION TECHNOLOGY

A Red Cross that is Always First, Always Ready, Always There



Preventive Meadsures

What measures do you find most important to protect yourself
front he virus

Wearing a face mask in public when near others 1204

Washing my hands with soap or using hand san... 20%

Staying at least 1 metre away from other pecpl...

e
L ¥]
F

staying at least 2 metres away from other peopl...

w
-

e
&

Staying home instead of going to work, school ...

Getting a COVID-19 vaccine

=)
&+

LA
e

Avoiding handshakes and physical greetings

Reducing the number of times | go to the mark...

] |
[F¥]
&

%]
&

Avoiding places of worship at busy times

z

Ventilating rooms / ainng indoor spaces

Mone - | don't think they are important/needed

— .
®

=
]

Prefer not to answer
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Preventive Meadsures

When you experience COVID-19 symptoms, what do you think
you would do?

Get tested

N o0
I oo
I 13 %
N 10

I

B 7

I 7o

I s

I s

- EE

N 1%

Don't know I 1%

Buy medicine

Go to the health facility/hospital

Inform the community health workers

Stay at home and see if | develop symptoms
Continue as usual

Inform the community leader

Stay at home for at least 10 days

Stay at home and wait to hear from the health ...

Prefer not to answer

Call the COVID-19 helpline

Take herbal medicines I 0%
Other (please specify) I 0%
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Remarkable
Differences by Socio-
Demographics
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WORK SITUATION:

e Essential Service Worker

How concerned are you about getting COVID-19?

0%
14%

@ Very concerned

[+
41% A little concerned

16%
@ Mot at all concerned

@ Moderately concerned

Prefer not to answer

29%
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Vaccination
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Perceptionto COVID-19 Vaccine

How much do you think getting

How much do you trust @ COVID-19  vaccine for How safe do you think a COVID-19
the COVID-19 vaccine? yourself —will - protect —other vaccine will be for you?

people in your community from

COVID-19?

<

@ Very safe @ Moderately safe @ A little safe @Not at all safe  Prefer not to answer
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Willingness to get COVID-19 vaccine

If a COVID-19 vaccine were available and recommended to you, would you get it?

@ Yes, | have been vaccinated already
@ Yes, | would get vaccinated

@ No, | would not get vaccinated

Mot yet decided
Prefer not to answer

Health worker indicated the respondent was not vaccinated
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Since getting vaccinated against
COVID-19, which COVID-19 public
health measures do you follow?

Wearing a facemask _
Hygiene practices (handwashing, no touching of _

face)
Keeping distance from others - 17.12%

Only leaving my house for critical tasks . 8.56%

Wearing gloves I 2.19%

Prefer not to answer | 1.14%

None - I don’t think they are important/needed now I am vaccinated | 1.04%

What are the reasons you Fear of side effects or that the vaccine will ... _ 46%
would not ge1- vaccinated to Lack of information about the vaccine or wa... - 10%
protect agains'r COVID-19. or | think the vaccine has been rushed through... - 99,
b
Why are you still undecided? | have a pre-existing condition so | believe | ... - 6%

Prefer not to answer - 5%
Do not believe it will be effective or do not... [l 4%
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Perceptionto COVID-19 Vaccine

COVID-19 vaccine side effect that you concerned the most:

—@
Fever Chills
—(@
Headache Prefer not to answer
_ 119 —sfH
Muscle pain Don't know
& 12
Death Effects on future/unbom children
—
Fatigue Mental health issues
. —@] —
Pain at the injection site Infertility
—
Difficulty breathing or chest pains Other (please specify)
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Perceptionto COVID-19 Vaccine

In your family, who will have the

Where would you prefer to final say about whether you get a
get a COVID-19 vaccine? COVID-19 vaccine?

I v
- 15% My spouse/partner - 10%

- 14% Prefer not to answer . 7%

. 6% Other (please specify) l 3%

My mother l 3%

My father | 1%

Health centre/clinic

Prefer not to answer

Hospital

| don't want the vaccine

Other (please specify) l 3%
Workplace I 1%

Pharmacy | 0% My daughter(s) | 1%

(Blank) 0% My son(s) | 1%
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What would motivate you to get vaccinated against COVID-19 vaccine?

Protect my health _
Protect the health of people around ... _ 22%
None - 9%
B s
B 6%

B 5%

To get back to work/school

To resume social activities

It's required for traveling

Prefer not to answer

What makes it hard for you to get a COVID-19 vaccine?

Nothing, it's not hard | -
Prefer not to answer _ 22%

The vaccination site is too far away - 6%
Cannot take time off work to recover from potential si... - 5%,
Vaccination costs too much - 5%
| can't go on my own (I have a physical limitation) - 4%
COVID-19 vaccination is not yet available for me [ 3%
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Willingness to get
COVID-19 vaccine booster

Are you willing to take COVID-19 What are the reasons you would not
vaccine booster without any hesitation? get booster, why are you still
undecided?

Fear of side effects or that the vaccine ... —
Prefer not to answer _ 19%

Lack of information about the vaccine ... | 10%
| think the vaccine has been rushed thr... - 7%
Don't know [l 5%
Other (please specify) . 3%
Already vaccinated or has booster vacc... . 3%
| think or | have had COVID-19 so | am ... . 3%

Do not believe it will be effective or do... |l 3%

My vaccine of choice is not yet availabl... . 2%

@ Yes ® No @ Not yet decided  Prefer not to answer
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Remarkable
Differences by Socio-
Demographics
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Remarkable Differences:
Perceptionto COVID-19 Perception

o)

Willingness to get COVID-19 vaccines = &

@ Yes, | have been va...

® Yes, | would get va...

49%

@® No, | would not ge...

Not yet decided

How much do you think getting a COVID-19 vaccine
for yourself will protect other people in your
community from COVID-19?

@ Prefer not to answer

Health worker indi...

Age:
e 60 and older

@ Very much @ Moderately @ A little © Prefer notto ... b
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How much do you trust the COVID-19 vaccine?

WORK SITUATION:
6 e Business Owner
e Farmer

¢ Homemaker

@ Very much @ Moderately @ A little © Prefer not to ... P
@ Very safe @ A little safe @ Moderately safe »

Willingness to get COVID-19 vaccine booster
Willingness to get COVID-19 vaccines = R/

@es, | have been va...

@ Yes, | would get va...

@ Mo, | would not ge...
Mot yet decided

Health worker indi...

@ Prefer not to answer
©®No @Yes @ Not yet decided ' Prefer not to answer
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Other Topics
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People want to say to PRC:

124
o 51

16
Thank you Request for  Other

Vaccineis Fear from Willingto Philippine  PRC to
other safe adverse get Red Cross help
assistance effect of vaccinated hasagood people
COVID-19 service
vaccine
14 14 13 12 12 9 9 7
I D D D D e S s
Follow Request for Health Request for Vaccineis Misconce... Request for Lack of PRC
protocol cash/fina...  safety medical  irrelevant and other visibility
and proper assistance measures assistance now with Rumors medicine
hygiene  assistance current
COVID 19
situation
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How would you like to be contacted?

49%

21% 20%
5% )

. N e = R B
Commun... SMS Phone call Messaging  Other House to Email Barangay None
meeting (please (please app (please house (please  officials/...

specify) specify) (please specify)  interview  specify) worker

specify)
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