Social Science and Community Feedback ToT
Group Exercise Template 
Group 1 – Building Trust Group

Purpose
To further improve participants’ practical skills on operational social science and community feedback, using real and scenario cases of key programmatic topics:
· GROUP 1: Building community trust in COVID-19 vaccines (Building Trust Group)
· GROUP 2: Impact of community engagement interventions (Impact Research Group)
· GROUP 3: Community perspectives into hunger and food crisis (Hunger Crisis Group)
· GROUP 4: Migration (Migration Group)	Comment by Gefra FULANE: @Elisabeth Jantina GANTER RESTREPO, feel free to expand this name
· GROUP 5: Community-led climate adaptation and mitigation (Climate Change Group)


	GROUP 1:   

The Impact Research Group  



	Group members 
	1. 
2. 
3. 
4. 
5. 
6. 

	Format & Instructions 
	· The document comprises two parts: 1) a description of context and gap/problem; 2) a list of questions for groups to respond from day 2 to day 4.  
· Read the background information, and work on the exercises. Discuss ideas with the group and write down the final answers in this template. There is no page limitation. 
· Group presentation will be on day 5.

	Duration 
	· 45 minutes to 1 hour per group exercise 


	Available resources and materials to be consulted 
	· Context and background sheet in this template
· Other documents and sources of information 
· Training facilitators 







	The Impact Research Group 


	
Context
Community engagement and accountability (CEA) is the process of, and commitment to, providing timely, relevant, and actionable lifesaving and life-enhancing information to communities. It is about using the most appropriate communication approaches to listen to communities’ needs, feedback, and complaints, ensuring they can actively participate and guide Red Cross Red Crescent actions. CEA supports programmes and operations to adopt innovative approaches to better understand and engage with people and communities and help them address unhealthy and unsafe practices. 
 
The Red Cross Red Crescent Movement has a long and rich experience in participatory approaches and successful CEA initiatives. However, the experiences and perspectives of communities, volunteers, and staff on the impact of community engagement and accountability approaches have been largely under-researched in the Movement.  There is also a need to enlarge CEA towards adopting a more systematic approach within programmes and operations to improve our accountability to communities, which builds acceptance and trust and supports more sustainable programme outcomes. 

Group activity 
Using this background, the Impact Research group will work together to outline an initial structure to generate data on the impact of community-led interventions aiming to improve the uptake of public health and social measures.
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	DAY 2: 22/11 EXERCISE QUESTIONS (16:30 – 17:15H)

	Q1:

	Q2:

	Q3:

	Q4: 

	Q5:




	DAY 3: 23/11 EXERCISE QUESTIONS (10:45H - 11.30H)

	Q1:

	Q2:

	Q3:

	Q4: 

	Q5:



	DAY 3: 23/11 EXERCISE QUESTIONS (15.15-16.15 )

	Q1:

	Q2:

	Q3:

	Q4: 

	Q5:



	DAY 4: 24/11 EXERCISE QUESTIONS (10.00-11.45 )

	Q1:

	Q2:

	Q3:

	Q4: 

	Q5:



	DAY 4: 24/11 EXERCISE QUESTIONS (12.00-12.45 )

	Q1:

	Q2:

	Q3:

	Q4: 

	Q5:



	DAY 4: 24/11 EXERCISE QUESTIONS (16:30-17:15 )

	Q1:

	Q2:

	Q3:

	Q4: 

	Q5:
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