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OBLUMUE CBEOEHUA

Be3 nocTosiHHOro koHTakta € coobLlecTtBamu Ans
M3y4yeHus uMX B3rMA40B Mbl HE MOXEM MOCTPOUTL
JosepuTenbHble OTHOLLEeHUs " peanu3oBaTb
adpcpekTMBHbIE nNporpamMmmbl. MexaHuambl obpaTHOM
CBA3M C COOOLLEeCTBOM MOMOralT HaMm YycnblwaTb
MHeHMe cooblWecTB, a TakkK cucTemMaTudeckn u
a(ppeKkTMBHO OencTBOBaTb HA OCHOBE MOMy4YEHHOW
nHpopmaumun. 3a nocnegHue rogbel MexagyHapoaHas
denepaumns, OemxerHne KpacHoro Kpecta n KpacHoro
Monymecaua wu ux HauuwoHanbHble obwecTBa
nprobpenun 3HauMTenbHbIN ONbIT B cbope obpaTHON

CBA3M OT coobLecTB. bbinu BHegpeHbl HOBbIE METOAbI,
YyCOBEPLUEHCTBOBAHblI  MOAX0Abl W NepecMOTpeHbl
LabnoHbI. 310 BKIloYaeT noaxoasbl K
JOKYMEHTMPOBaHMIO OOpaTHOW CBSI3W, MOSyYEHHOW B
xoge HedopmanbHbix 0Oeced, NpoakTUBHbIA  cHop
CTPYKTYpupoBaHHOW o6paTHOMN CBA3M MOCPEACTBOM
ONpOCOB MO OnpedeneHnio BOCNPUATUS, a Takke
0obpaTHyl0 CBsi3b, MOMYYEHHYI0 Yepe3 peaKkTUBHble
KaHansbl, Takve Kak KONn-LEHTPbI. [aHHbIN
WHCTpYMeHTapuii pa3pabaTtbiBarncs ¢ Lenbio cbopa Bcex
OOCTYNHbIX PECYPCOB U HanpaBneHus nonb3oBaTenen K

TEM U3 HUX,
KOHKPETHOWN CuTyauuu.

B ocHOBe MHCTpyMeHTapus nexar 6 aTanoB umkna obpaTHow CBA3M:

PucyHok: aTanbl MexaHu3ma paboTbl ¢ 06paTHOM CBSI3bLO

MocTpoenne mexannama paborsl c
obGparHoi CBR3LIO

MepecmoTp u
aganrauus

MexaHuama

MEXAHW/3M
PABOTbI C
OBPATHOW
CBA3bLIO OT
COOBLECTBA

ObmeH o6patHoi
CBS3LIO U
AeACTBUS Ha ee
OCHOBE

SHD

o BeeaeHune

KOTOpble Hanbonee akTyanbHbl AOnA



Matb Mop,yne17| MHCTPYMEHTapua cocpeoTO4YEeHbl Ha pa3HbIX TeMaTUKax U NOMOryT BaM Ha BCeX dTanax

Lmkna obpaTtHon cBs3N:

1. O6paTtHas cBaA3b OT COObLLEeCTBA: AN YEro oHa
Hy>XHa?

MOCTYMHO 3AEChb

B aTom HebGonbLIOM MOAyne 00BbACHAETCH, YTO Takoe
obpaTHas cBA3b C COOBLLECTBOM, Kak OHa MOMOraeT Ham
InyYLle BbIMNOMHATL paboTy U Kak BbIrMAANT
CMCTEMATN3NPOBaHHbIN 3P EKTUBHBIN MEXaHN3M
o6GpaTHoW CBA3WN.

2. OcHoBbI paboThbl C 06paTHOW CBSA3bIO

OOCTYynHO 34eCb

OTOT MOAyNb COAepXnUT Haubonee BaxHble COBETbI NO
CO34aHUI0 M YNpaBneHno NpocTbiM MEXaHU3MOM
obpaTHol cBs3n. MaTtepman NOCTpOeH BOKPYr 3TanoB
uukna paboTebl c 06paTHON CBA3LIO 1 Npeanaraet
MHCTPYMEHTbI, KOTOPbIE MOMOrYT BaM CMraHnpoBaTb
peanu3aumnio MexaHn3Ma, a TaKkke NpoBOAUTbL CoOop
MHbopMaL MK, NpeaocTaBnAaTb OTBETLI, aHANM3MPoBaTb
1 obmeHMBaTbCA AaHHLIMU 0BpaTHOWM CBA3N.

3. Kak BbicnywmBaTth fogen n pearnpoBatb Ha
OTKPbITYI0 06paTHYHO CBSA3b OT coobLyecTBa

[OCTYMHO 3A€ECb

B aToM Mogyne onucbiBaeTcsl, kKak CUCTEMaTUYECKU
MOKYMEHTMPOBaTb, aHaNM3npoBaTh U UCMOSb30BaThb
OTKPbITYIO, HECTPYKTYPMPOBaHHY0 0BpaTHyto CBA3b OT
4neHoB coobLyecTBa. [JaHHbI MOAYb UMEET CXOXYHO
CTPYKTYpY ¢ Moaynem « OcHOBbI paboTkl ¢ 06paTHOMN
CBSI3bl0» W COAEPXKUT MHCTPYMEHTLI, KOTOpbIE MOMOTYT B
NpaKkTU4YecKoM NPUMEHEHNM PYKOBOACTBA.

4. Kak ncnonb3oBaTtb ONpoOChI MO
onpeaeneHnto BOCNpUATAS B pamKax
MexaHn3ma obpaTHOM CBS3M

[IOCTYMHO 3A€Ch

OTOT MOAYIb COAEPXUT PYKOBOACTBO N COBETHLI MO
NpOBEeAEHWI0 OMPOCOB A5 OLIEHKW BOCTIPUATMS B paMKax
MexaHn3ma o0b6paTHON CBA3W.

[JaHHbIN MOAYNb NMEET CXOXYH0 CTPYKTYPY C MOAynem
«OcHOBbI paboTbl C 06PaTHOW CBA3LIO» N COAEPXUT
MHCTPYMEHTbI, KOTOPbIE NMOMOrYT B MPaKTUYECKOM
NPUMeEHeHNN pyKOBOACTBA.

5. Kak paboTaTtb C 4yBCTBUTENBHON MHOPMaLEN B
pamkax obpaTHOW CBA3N

[NOCTYMHO 3AeChb

[laHHbIN MOAYb COAEPXXUT PYKOBOACTBO MO
oOpalLeH1to C YyBCTBUTENbHOW MHCpOpMaLMEn B
pamkax obpaTHoW cBs3u, obecneyeHuto ee
COXPaHHOCTM U NepefaYvm TeM NuLiam,

KOTOpble MMEKT HEOHXOAVMMYHO MOATOTOBKY U
HecyT OTBETCTBEHHOCTb 3a MPUHATUE OENCTBUN
Ha OCHOBE 3TOW MHbopMaL K.

Moaynb 5 Obwme cBeaeHns e
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Banrnageu, 2022 r. O6LMHHbIE BONOHTEPDI
BaHrnageuckoro KpacHoro MNonymecsua
romMoratoT NoAAepKuBaTb YACTOTY U
OnaronpusiTHble YCroBust AN1S XXU3HU Ha
octpoBe bxawaH-Yap. OHn okasbiBaloT
KPUTWUYECKMN BaXXHYHO NMOAAEPKKY Moasim,
KOTOpblE Mepeexanu Ha OCTPOB U3 narepeu
Kokc-Basap B pe3ynbraTe nepemeLleHns 13
MbsHMBI, Mpon3oLLeaLero HeCKONbLKO NeT
Hasag.
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KoHTakThblI:
Ecnun Y BacC €CTb BOMNPOCHI Unn npearnoxeHud, CBAXMUTeCb C HaMu Nno

agpecycea.geneva@ifrc.org. MNMonHbIA CAMCOK pecypcos,

npeacTaBneHHbIX B 3TOM UHCTPYMEHTapu, 1 rmoccapuili TEPMUHOB CM.

34€ECb.
,D,OI'IOJ'IHI/ITeJ'IbeIe pecypcChbl, BKIo4Yaa tTeMmaTtndyeckme nccrieqosaHmna, MOXXHoO HanTK B Ll,eHTpe BOBJ1e4YeHunsa

coobLLecTB No agpecy:
Wwww.communityengagementhub.org
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