	



SOUTH SUDAN RED CROSS
Evaluation of Communication Skills and Complaints Management Training for Volunteers
	Please tick the appropriate box for each question

	Strongly agree
	Agree   
	Disagree
	Strongly 

disagree

	1. I have learned new skills and gained new knowledge

	
	
	
	

	2. The length of the training was right for an introduction to better communication (1 day)

	
	
	
	

	3. This training will help me improve my work
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Very good
	[image: image2.png]



Good
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OK 
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Not good

	What do you think about the following aspects of the training course?

	a. Content of the course
	
	
	
	

	b. The trainers / facilitators
	
	
	
	

	c. Materials provided
	
	
	
	

	How useful did you find each session? 

	a. Fundamental principles and code of conduct 
	
	
	
	

	b. Communication skills & approaches
	
	
	
	

	c. Managing complaints
	
	
	
	

	d. Conflict resolution
	
	
	
	


	4. Which sessions need MORE time?

	

	5. Which sessions need LESS time?

	

	6. Any other comments or feedback?

	



