Good communication skills
· Understanding and empathizing with people’s problems
· Be responsive to what the community are telling you and adapt your own behavior accordingly
· Using simple and clear messages
· Repeating the message many times
· Checking understanding by asking the recipients to repeat it
· Using many channels to deliver messages as possible
· Combining education with entertainment 

· Looking at people when talking to them and maintaining eye contact
· Showing interest and respect while communicating by not interrupting people and listening to everyone’s contribution
· Listening and answering people’s questions
· Use the local language of the community when you speak 
· Matching the posture of the person with whom you are communicating
· Be humble, give the community a chance to speak as much as you
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Top tips for communicating well 
· Know what you are talking about and be well prepared before visiting the community
· Coordinate messages across the whole team
· Know your audience – tailor messages to them
· Listen to what people are saying and ask for clarification if you are not sure what they mean
· Use simple, clear language
· Keep calm and express views gently
· Be sincere – don’t make false promises
· Respect peoples’ views
· Be positive and passionate


Top tips for non-verbal communication
 How you appear can have more impact than what you say!
· Be aware of your body language
· Make eye contact
· Match the posture of the other person
· Use easily understood visual materials
· How you dress should fit well in the community and not make people feel uncomfortable
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Looking Observe people. Are they happy, sad, frightened, anxious?
Observe their environment. Is it safe, secure and comfortable?

Listening Practise listening to individuals and groups.
Listen to what is actually said, without reacting to the person's style of
presentation.

Listen carefull to find the exact meaning of what has been said.

Feeling ‘Show understanding of people’s situations and be respectful.

Learning Learn to understand why others may find something is a priority or a problem,
even if you do not agree.
Learn to change ideas f the situation changes.
Learn from mistakes.
Learn from each other.

Knowing how  Work with others to solve problems.
to organize - When organizing health campaigns or disaster response, remember people
are volunteering to help. Motivate and encourage them.

Checking Pay attention to check whether people understand what you are saying.
whether Take time to find out if people understand you.
people have

understood





