Beneficiary communication training for volunteers

Fundamental Principles and Code of Conduct
Time Available:
[bookmark: _GoBack]1 hour
Learning Objectives:
By the end of the session, participants will:
· Understand the 7 fundamental principles
· Know what is expected from them in terms of the volunteer code of conduct


Session outline
1. Show the story of an idea film (5mins)
2. Discuss fundamental principles (35 minutes, PPT & Flipcharts)
3. Give out the fundamental principles handout
4. Discuss the volunteers code of conduct(20 minutes, PPT & Flipcharts)
5. Give out the code of conduct handout




