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HOW WOULD YOU LIKE TRCS CC TO RESPOND 
TO YOUR COMPLAINTS OR FEEDBACK? 

HAVE YOU USED THE 
COMPLAINTS BOX IN CC? 

ARE YOU TREATED 
RESPECTFULLY BY TRCS 
STAFF AND VOLUNTEERS? 

Yes 151 
(36%) 

Sometimes 

125 
(30%) 

No 

No 

115 
(27%) 

DO YOU KNOW PRINCIPLES 
OF THE TRCS AND HOW 
THEY WORK? 

No 

DOES ANYTHING STOP YOU FROM SHARING FEEDBACK

 OR COMPLAINTS? 

No 
Yes 

Yes 

HAVE YOU CALLED THE 
168 CALL CENTRE? 

No 

HOW WOULD YOU PREFER TO ASK QUESTIONS 
OR RAISE COMPLAINTS TO TRCS ABOUT ITS 
SERVICES? HOW WOULD YOU PREFER TO 
RAISE SENSITIVE COMPLAINTS?

DOES TRCS CC STAFF ASK 
FOR YOUR OPINION?

DO YOU KNOW HOW TO 
CONTACT TRCS CC FOR 
QUESTIONS OR TO SHARE 
FEEDBACK? 
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Fear Hostility Wish
26 (30%) 4 (5%) 

164 (39%) 

113 (27%) 

97 (23%) 

93 (22%) 

91 (22%) 
62 (15%) 

51 (12%) 

48 (11%) 

59 (14%) 

51 (12%) 

44%   21%  22%   26% 34%   53% 

55 (65%) 

DO YOU KNOW ANYTHING ABOUT THE TRCS CC AND ITS SERVICES? DO YOU USE THE CC?

WHAT SERVICES DO YOU ACCESS IN THE COMMUNITY CENTRE? 
HOW WOULD YOU PREFER TO

RECEIVE INFORMATION ABOUT THE CC

SERVICES AND OTHER TOPICS? 

HOW DID YOU LEARN ABOUT TRCS
COMMUNITY CENTRES? 

WHICH SOURCES OF INFORMATION
DO YOU TRUST THE MOST? 

WHAT INFORMATION DO YOU
NEED RIGHT NOW? 

ARE YOU AWARE OF RUMOURS SPREADING? 

DO YOU OWN A MOBILE PHONE? HAVE YOU VISITED TRCS CC ON SOCIAL MEDIA? 

WHICH SOCIAL MEDIA DO YOU USE FOR CC?WHAT DO YOU DO MOST WITH YOUR PHONE? 

DO YOU USE OTHER COMMUNICATION DEVICES

OR CHANNELS? 

DO YOU LISTEN TO

RADIO? 

HAVE YOU USED MERHABA UMUT (HELLO
HOPE) APPLICATION ON YOUR PHONE? 

68 (16%) 
Yes 

49 (12%) 
Yes 

Scattered Clustered Merged
197 (66%)  102 (34%) 33 (11%) 

Through 
community 

dialogue 

Through 
cultural 

activities 

Awareness 
raising on non 
discrimination 

195 (46%)  180 (43%) 77 (18%) 

195 (46%) 169 (40%) 76 (18%) 53 (13%) 24 (6%) 

HOW ARE DECISIONS MADE IN 
REFUGEE COMMUNITY? 

WHERE DO YOU INTERACT WITH HOST OR REFUGEE
COMMUNITY? 

HOW DO THE REFUGEE COMMUNITY LIVE IN THE CITY? 

HOW CAN RELATIONS BETWEEN HOST AND REFUGEE
COMMUNITIES BE IMPROVED? 

RATE THE RELATIONSHIP
BETWEEN REFUGEES AND HOST
COMMUNITIES 

DO YOU HAVE ANY COMMUNITY
MEETINGS? WHERE? 

WERE THERE ANY CONFLICTS IN THE LAST 3 MONTHS? WHAT WERE THE REASONS?

BETWEEN REFUGEES AND HOST COMMUNITY AMONG THE REFUGEES 


