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POST DISTRIBUTION MONITORING (PDM)

Myanmar Flood Response 2015
Relief distributions 

Introduction: “Hello, do you have 30 minutes to speak to me about your experience with the Myanmar Red Cross Relief Program? I would like to ask you some questions to help us improve our services. We ask for your honest answers – we appreciate suggestions and your input will not be used against you in any way. This interview is anonymous and voluntary – you do not have to answer a question if you don’t want to, and we can stop at any time”.

	SURVEY INFORMATION

	Date of interview (day/month/year):


	Interview # :


	Township:



	Village:



	Enumerator Name / number: 


	HOUSEHOLD QUESTIONS

	Question
	Options
	Response / Remarks

	1. What is the gender of the respondent?
	1. Male 

2. Female
3. Other
	

	2. What is the gender of the head of household?
	1. Male
2. Female
3. Other (specify) 
	

	3. Who is the respondent?
	1. Head of household

2. Son/Daughter of head of household 

3. Wife/husband  of head of household

4. Parent of head of household

5. Other (specify)
	

	4. What is the age of the respondent?


	1. 16-20

2. 21-30

3. 31-59

4. 60+
	

	5. What is the religion of the household?
	1. Buddhist
2. Christian
3. Muslim
4. Other (specify) 
	

	6. What is the total number of members of your household, including yourself, in each age bracket?


	1. Male 0-5: ______
2. Male 6-17: _____
3. Male 18-59: _____
4. Male 60 +: _____
5. Female 0-5: _____
6. Female 6-17: ______
7. Female 18-59: ______
8. Female 60 +: _____

	Write number of all that apply


	Appropriateness of assistance received

	7. With the relief items received from MRCS, were your main needs met?
	1. Not at all

2. Very little

3. Neutral

4. Mostly 

5. Completely
	

	8. If not at all or very little, why?
	
	Write all that apply

	9. What did you need?

	· Food

· A place to sleep

· Clothes

· Blankets

· Water

· Personal hygiene items
· Household items
· Shelter
· Information on where to get assistance

· Information about health issues or disasters
· Other items (please specify)
	Write all that apply

	10. What has your household received from the Myanmar Red Cross since the floods?


	1. Hygiene kit 

2. Hygiene parcel

3. Family kit

4. Dignity kit
5. Shelter Tool Kit
6. Tarps
7. Blankets
8. Kitchen Set
9. Water

10. Mosquito net

11. Food

12. Other (specify)
	Write all that apply 

	11. Which items were most useful?
	1. Hygiene kit 

2. Hygiene parcel

3. Family kit

4. Dignity kit
5. Shelter Tool Kit

6. Tarps

7. Blankets

8. Kitchen Set
9. Water

10. Mosquito net

11. Food

12. Other (specify)
	

	1. Which items were least useful?
	1. Hygiene kit 

2. Hygiene parcel

3. Family kit

4. Dignity kit
5. Shelter Tool Kit

6. Tarps

7. Blankets

8. Kitchen Set
9. Water

10. Mosquito net

11. Food

12. Other (specify)
	

	1. How long after the floods began did you receive relief items?
	1. Did not receive relief items

2. Within 1 week 

3. Within 1 month 

4. Within 3 months
5. After 3 months 
	

	Hygiene kits or parcels  (only relevant for those who have received Hygiene kits from MRCS)

	2. Have you received a hygiene kit or a hygiene parcel?
	1. Hygiene Kit
2. Hygiene parcel
	

	3. If yes, what items did you receive in hygiene kit/parcel? 
	1. Bucket and cover

2. Soap
3. Detergent 
4. tooth brush
5. tooth paste

6. sanitary pads/cloth

7. panties

8. towel
9. mirror

10. nail clippers

11. tissues

12. plastic cup

13. razor

14. water purification tablet

15. Shampoo

16. Hair brush and comb
17. Others 
	Write all that apply

	4. Was it useful to you?
	1. Yes

2. No
	

	5. If No, which items were not useful? 
	1. Bucket and cover

2. Soap

3. Detergent 
4. tooth brush
5. tooth paste

6. sanitary pads/cloth

7. panties

8. towel
9. mirror

10. nail clippers

11. tissues

12. plastic cup

13. razor

14. water purification tablet

15. Shampoo

16. Hair brush and comb
17. Others
	Write all that apply

	18. Are there any other reasons why they were not useful?
	1. Not enough items

2. Not the right kind of items 

3. Other (please specify)
	

	19. Has receiving these items caused conflict within your household? 
	1. Yes

2. No
	

	20. Are other community members jealous because you received the relief items? 
	1. Yes

2. No

3. Don’t know
	

	Dignity kits  (only relevant for those who have received dignity kits from MRCS)

	21. Have you received a dignity kit?
	1. Yes

2. No
	

	22. If yes, what items did you receive in hygiene kit? 
	1. sanitary pads/cloth

2. panties

3. T-shirt

4. Female longyi

5. Bra

6. Nail clipper

7. Slipper

8. Comb 

9. Shampoo

10. Soap bar 

11. bag
12. Others 
	Write all that apply

	23. Was it useful to you?
	3. Yes

4. No
	

	24. If No, which items were not useful? 
	1. sanitary pads/cloth

2. panties

3. T-shirt

4. Female longyi

5. Bra

6. Nail clipper

7. Slipper

8. Comb 

9. Shampoo

10. Soap bar 

11. bag
12. Others
	Write all that apply

	13. Are there any other reasons why they were not useful?
	1. Not enough items

2. Not the right kind of items 

3. Other (please specify)
	

	14. Has receiving these items caused conflict within your household? 
	1. Yes

2. No
	

	15. Are other community members jealous because you received the relief items? 
	1. Yes

2. No

3. Don’t know
	

	Family kits  (only relevant for those who have received dignity kits from MRCS)

	25. Have you received a family kit?
	1. Yes

2. No
	

	26. If yes, what items did you receive in the family kit? 
	1. Male longyi
2. Female longyi

3. Boy shirt
4. Boy short pant

5. Girl skirt

6. Girl blouse

7. Nylon rope

8. Hammer

9. Mosquito net

10. Blanket

11. Tarpaulin

12. Kitchen set

13. Plastic container box

14. Others 
	Write all that apply

	27. Was it useful to you?
	1. Yes

2. No
	

	28. If No, which items were not useful? 
	1. Male longyi
2. Female longyi

3. Boy shirt

4. Boy short pant

5. Girl skirt

6. Girl blouse

7. Nylon rope

8. Hammer

9. Mosquito net

10. Blanket

11. Tarpaulin

12. Kitchen set

13. Plastic container box

14. Others
	Write all that apply

	1. Are there any other reasons why they were not useful?
	1. Not enough items

2. Not the right kind of items 

3. Other (please specify)
	

	16. Are other community members jealous because you received the relief items? 
	4. Yes

5. No

6. Don’t know
	

	Location and time 

	2. Where did the distributions take place?
	1. Home

2. Evacuation centre 

3. Monastery

4. School

5. Temporary makeshift camp

6. Other (specify)


	

	3. What time did the distribution take place?
	
	

	4. What time would have been best for you?
	
	

	Beneficiary selection – appropriateness 

	5. What were the selection criteria for receiving this assistance?
	1. Displaced by floods and living in temporary camp
2. Displaced by floods and living in evacuation centre

3. Loss of family items from floods

4. Destroyed or damaged home
5. Don’t know
	Write all that apply 

	6. In exchange for being included in the distribution, did you have to pay any fee, or give a favour in return? 
	1. Yes 

2. No 
	

	7. If yes: To whom did you pay this fee or give this favour? 
	1. Red Cross representative

2. Government representative

3. Other
	Write all that apply

	8. If yes: What did they ask for?
	1. Amount (how much?)

2. Items (what items?)

3. Favour (what type of favour?)

4. Other  (specify)
	Write all that apply

	9. Do you think any family in your community whose houses have damaged or who were displaced by the floods have been excluded in the distributions?
	1. Yes

2. No

3. Don’t Know
	

	Feedback / complaints / suggestions

	10. Has this program changed your opinion of the Myanmar Red Cross? How? 
	1. Better

2. Worse

3. Has not changed
	

	11. Overall, are you satisfied with the distribution process? 
	1. Yes – completely 
2. Somewhat
3. Not at all 
	

	12. If not at all: why? 


	
	

	13. Overall, are you satisfied with the relief items you received?
	14. Yes – completely 

15. Somewhat

Not at all
	

	16. If not at all: why? 


	
	

	17. For future response, do you have any suggestion about the items to be included in the hygiene kits, dignity kits or family kits?
	Write all that apply
	Write all that apply

	18. Is there any change you would like to see in MRCS relief distributions in the future? 
	1. No

2. Yes (please specify) 

	Write all that apply
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