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Red Cross nar Salone – Guest guide
Advice and tips for appearing on the weekly Red Cross nar Salone live radio show:

Purpose of the show

· The aim of Red Cross nar Salone is to provide people with useful information, practical advice and tips on things they can do to help themselves – such as preparing for floods or preventing diseases
· The show is not a promotional tool for the Red Cross. However, by providing people with useful information, they will see the Red Cross as a helpful, valuable organisation to them
· Guests on the show take part in an interview with the presenters using pre-agreed questions. The second half of the show is opened to listeners’ questions. Listeners call the show live with questions – these are not known in advance and cannot be screened.

Answering questions

· Keep your answers short and to the point

· Try to use real-life examples of what you are saying – it makes it more interesting for the listener. For example, as well as saying it’s important to use a latrine to stop the spread of cholera, use an example to prove your point. For example – ‘we went to a village that was really badly affected by cholera and we saw people were using the river to go to the toilet so we explained why this was dangerous and within 2 weeks the outbreak was under control’

· Explain things well – imagine you are talking to someone who knows nothing about the subject
· Talk directly to the listener. For example, ‘when you wash your hands, make sure you do the front and back...’ rather than ‘wash the hands front and back...’ By addressing the listener directly you are involving them in the show

· Listen carefully to the question you are asked and answer that question fully 
· Give direct answers. If someone asks what to do when someone faints for example, talk them through exactly what they need to do to help that person

· Give specific answers, don’t be vague...don’t sound like a politician

· If you don’t know the answer to a question, don’t make it up. Say you don’t have that information available but you’ll try and get the answer for next week’s show

· If a listener calls and asks for help, tell them we will look into it. Don’t make promises to help that you can’t or won’t keep. People then expect the Red Cross to do something and if we don’t, that affects our reputation. The producer will keep the person’s number and we can call them back after the show for more information

· Don’t ever dismiss a listener’s question – if they have taken the time to call up and ask a question then we must respect that and try to answer their question as best we can.
