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=xecutive summary

This assessment report on community engagement and accountability (CEA) provides
an analysis of refugees and host community information needs, access to and
preference in using communication channels, community structure, social cohesion
and behaviour, preferred mechanism to raise concerns or share feedback and staff and
volunteers’ capacities of the community centres under the TRCS Community Based
Migration Programme. The Community Centres provide information on registration
and services, protection-related prevention activities, psychosocial support, vocational
training and livelihood activities, social and harmonisation activities, language courses
and health and hygiene activities.

The assessment was conducted in six locations of five cities: Hatay, Izmir, Istanbul
(Bagcilar and Sultanbeyli), Ankara and Adana. It comprised of individual surveys and
focus group discussions (FGDs) with targeted communities and FGDs with Community
Centre staff and volunteers. The assessment used KOBO toolbox, which is a free
open-source tool for mobile data collection. The assessment targeted refugees and
host communities, beneficiaries and non-beneficiaries of the Community Centre.

The individual survey targeted 70 individuals per location, totalling 420 individuals in
six locations. There were 258 female (61%) and 162 male (39%) respondents in the
survey in total. 290 (70% of the) survey respondents were refugees from Syria, and
8 (1% of the) respondents belonged to other nationalities: Iraq, Morocco, Algeria and
Moldova. Remaining 122 individuals were Turkish community members.

Three FGDs with refugees (women, men and children) were conducted separately in
each location targeting 10 persons in each group discussion and totalling 18 FGDs. Six
FGDs were conducted with local men, women and children in Adana and Sultanbeyli,
Istanbul. The assessment was conducted between 16 April to 17 May 2018, for 4-5
days in each location.

The findings of the assessment highlight the importance of engaging with local
communities in addition to the refugees and ensuring the participation of both
throughout the programme cycle. Communities’ level of awareness and interaction
with the TRCS Community Centre emphasises that there is room for improvement for
TRCS to better communicate with communities about the services through various
channels. The information needs of both local community and refugees include
behavioural and protection issues, legal rights, employment and education and TRCS
programmes. Around half of the respondents prefer to receive information through
meeting individually or collectively at Community Centre. Other channels accessible
and preferred include mobile phones, meetings at home and social media.

Around 23% of the respondents claim there are rumours within local and refugee
community, which relate to cash programmes and government support to refugees,
deportation, employment, travel permits and education. Rumours against refugees
are often generalized by the locals creating negative perception. Although such
negative perceptions among local communities are changing gradually as they interact

with refugees at the centre, both local and refugee communities stress the need for
developing a systematic rumour tracking mechanism to provide communities with true
information.

There is not a formal community structure among the refugees in most of the areas
to take collective decisions. This is largely due to their scattered living patterns.
Refugees meet or connect with each other through social media and mobile phones.
Improving the effectiveness of the advisory committee' and formation of a youth club
at each centre will enable communities to interact better, build relationships and be
well connected. Such community structures will support community mobilisation and
ensure harmony within the society. Assessment findings show local communities and
refugees rate relationships with each other differently, in different cities. Overall there
is need to improve the relationship among these community members through social
cohesion work, given the cultural difference and language barriers.

With prevalence of child marriage and child labour, delivering key messages through
appropriate channels and conducting community dialogues are key to promoting
positive behaviour. The assessment shows the engagement of other stakeholders such
as Imam? and Muhtar® are vital in the programme to ensure information sharing but
also to create a platform for communities to voice their concerns to the local authority.
Peer bullying at school creates tension among refugee and local community children.
Peer bullying is one reason why children do not want to go to school. Similar to the
advisory committee, a youth club at each centre, comprising children from both local
and refugee community, can provide a forum to share information about the TRCS
services and raise issues affecting them. The youth club can collaborate with schools
to organize anti-discrimination seminars, social activities and anti-bullying campaigns
for children, parents and teachers.

Finally, communities’ preferred mechanism to share complaints or feedback with TRCS
include meeting its staff individually at the centre or at home, meeting collectively
with others at the centre, telephone and complaints box. With no formal feedback
mechanism currently, there is lack of record of community’s feedback and how they are
responded by TRCS, to guide programme decisions. Hence an effective complaints
response mechanism needs to be set up in all the centres.

During the FGD with refugee children in Ankara, the participation of girls was limited
due to cultural issues. There have been challenges in organising FGDs with local men,
as few were engaged with Community Centre work.

1 To ensure that services provided at the centres are relevant to the needs of the community, an advisory
committee is formed, comprising members of the local and displaced population, to share opinion about the
centre with Turkish Red Crescent and suggest ways to improve their work.

2 Imam: It is most commonly used as the title of a worship leader of a mosque. In this context, Imams may
lead Islamic worship services, serve as community leaders, and provide religious guidance.

3 Muhtar: is a Turkish term which means head of local government (local government chief).
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Community Engagement and Accountability (CEA) Assessment Introduction

Background

The conflict in Syria has resulted in a humanitarian crisis causing loss of life,
infrastructure, internal and external displacement. Some 3.9 million registered refugees
in Turkey (source Republic of Turkey, Ministry of Interior) have needs related to basic
services such as shelter, food, water, sanitation and livelihood. As of 9 August 2018,
over 90 per cent of the Syrian displaced population or 3.5 million (source Republic
of Turkey Ministry of Interior Directorate General of Migration Management, DGMM)
Syrians currently live in urban areas while some 204,288 (source DGMM) people are
staying in 20 camps/temporary accommodation. Syrian nationals, as well as stateless
persons and refugees, who arrived in Turkey due to events in Syria after 28 April 2011
are provided with temporary protection (TP) by the Government of Turkey. Poverty
remains prevalent among the Syrian population due to the lack of access to regular
income, and the high cost of living in urban settings.

Since the beginning of the Syrian conflict, Turkish Red Crescent Society (TRCS) has
been providing response to the needs of the Syrian refugees, and immediately reacted
to the increasing influx of Syrians by activating its staff and volunteers and organizing
dedicated structures to receive and protect people in need all around Turkey. TRCS
is currently focusing on cash support, community services and outreach programmes
that also aim to assist members of host communities.

Since 2015, TRCS has established 15 Community Centres (CC) in 14 cities (two in
Istanbul), and, by 2019, a total of 16 Community Centers in 15 cities are planned to
be set up across Turkey. The Community Centres provide information on registration
and services, protection-related prevention activities, psychosocial support, vocational
training and livelihood activities, social and harmonisation activities, language courses
and health and hygiene activities. 11 of these Community Centres are supported by
IFRC and funded by EU MADAD Trust Fund. 3 Community Centres are supported by
German Red Cross and 1 by Norwegian Red Cross. DG ECHO has been supporting all
TRCS Community Centres for protection activities through ‘Responding to Protection
Needs of Refugees in Turkey’ project. TRCS works in partnership with World Food
Programme (WFP) in the Emergency Social Safety Network (ESSN) programme, a
social assistance programme, and with UNICEF in the Conditional Cash Transfer for
Education (CCTE) programme, aiming to enable poor refugee families to send their
children to school regularly. The protection cases identified through these programmes
are referred to the CC case management teams, hence maintaining synergy with the
services of CC.

Under the CCTE programme, Turkish Red Crescent and UNICEF created collective
access teams to identify families which meet the criteria to benefit from the CCTE
programme. These outreach teams ensured that child protection issues, including
domestic violence, child labour and child marriage, are identified and referred to relevant
services. Turkish Red Crescent has also been providing humanitarian assistance in
the cross border through the ‘Syrian Crisis Humanitarian Relief Operation’, which
was launched in 2011. 14 border relief points in Hatay, Kilis, Gaziantep, Sanliurfa and
Mardin are currently existing, of which five are actively being used.
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Rationale

In addition to physical assistance, refugees need timely, accurate and life-saving
information to reduce the factors contributing to their vulnerability and safety. It is
also equally important to maintain two-way communication, to ensure that the needs,
complaints and suggestions of people are timely and regularly listened to and acted
on. An effective community-based approach is also critical in building social cohesion
among host communities and refugees.

In reference to the International Appeal Plan of Action under Output 6.1 ‘Community
Engagement and Accountability is integrated in all the programmes as a cross cutting
approach’, a CEA assessment is planned to strategize and integrate the CEA approach
into the ongoing operation. The MADAD baseline reportin 2017 recommends community
development activities including information-sharing on the TRCS CC services, raising
awareness through promoting key messages on protection and health, and improving
community dialogue and conducting cultural activities to promote social cohesion
between host communities and refugees. However, there is need for a comprehensive
understanding of the community engagement approach, which includes community
information needs, access to and preference in using communication channels,
community structures and preferred mechanisms to raise concerns or share feedback.

Goal and Objectives

The goal of the CEA assessment is to understand the broader situation of the refugee
and host communities and ensure CEA approaches and activities at the community
centres are feasible and culturally appropriate, as part of the Community Based
Migration Programme.
The key objectives of the assessment are to understand:

+  Community’s information needs

» access to and preference in using communication channels

« community structure, social cohesion and behaviour

» preferred mechanism to raise concerns or share feedback

+ TRCS staff and volunteer capacities

The findings of the assessment will guide adjustments to ongoing interventions, determine
baseline values that can be measured at the end of the operation and support the setup
of an effective feedback mechanism. The setup of the feedback mechanism will use
Ground Truth Solution (GTS) methodology “How to Establish and Manage a Systematic
Community Feedback Mechanism” as a reference. This is a step-by-step guide aimed
at supporting staff who establish and manage a systematic feedback mechanism with
refugee communities using the Red Cross and Red Crescent community feedback
approach based on Ground Truth Solutions’ Constituent Voice methodology. The
guidance provided here complements the Red Cross Red Crescent Guide to Community
Engagement and Accountability and the Monitoring and Evaluation Guide that describes
how to use community feedback to improve Red Cross and Red Crescent work.

Community Engagement and Accountability (CEA) Assessment Introduction

Method

The assessment was conducted in six locations of five cities: Hatay, Izmir, Istanbul
(Bagcilar and Sultanbeyli), Ankara and Adana and comprised of individual surveys and
focus group discussions (FGDs) with targeted communities. The methodology and
questionnaire of the assessment were finalised through consultation with TRCS CEA
and PMER departments as well as IFRC CEA and PMER delegates from the Regional
Office for Europe in Budapest.

The assessment used the KOBO toolbox, which is a free open-source tool for mobile
data collection. The KOBO toolbox was tested by the TRCS staff in Ankara prior to the
orientation of the assessment team. Before conducting the assessment in the field, an
orientation meeting on the questionnaire and use of the KOBO tool was organized for
headquarters staff in Ankara and later for the field assessment teams in each of the six
locations. The assessment was conducted between 16 April to 17 May 2018, for 4-5
days in each location. The duration of the CEA assessment took longer than planned
due to shortage of available trained staff, and hence was completed over four weeks.

ISTANBUL

SULTANBEYLI ANKARA
711 MAY 14-18 MAY

ISTANBUL

BAGCILAR
7 - 11 MAY

iZMIR
16-20 APRIL

Map 1: Turkey; location and dates of the data collection (April-May 2018)
Target Groups

The assessment targeted refugees and host communities, beneficiaries and non-
beneficiaries of Community Centre services.

Individual Survey and Focussed Group Discussion (FGD):
Sample size

The individual survey targeted 70 individuals per location, totalling 420 individuals
in six locations. Three FGDs with refugees (women, men and children) were
conducted separately in each location targeting 10 persons in each group discussion
and totalling eighteen FGDs. Six FGDs were conducted with local men, women and
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children in Adana and Sultanbeyli, Istanbul. To respect the ‘do no harm’ approach,
while selecting the participants for FGDs, considerations were made to include elderly,
disable, and single heads of households.

Out of 70 individuals in each location, 50 were refugees (30 beneficiaries and 20
non-beneficiaries) while 20 were local community members (5 beneficiaries and 15
non-beneficiaries). The individual survey used opportunity sampling* and snowball
technique® sampling and aimed to cover 60:40 female to male individuals.

FGDs with staff/volunteers

FGDs were held with the TRCS Community Centre managers, project staff and
volunteers in each of the six Community Centres.

Picture 1 Orientation on CEA Assessment with assessment team in Izmir Community Center

4 Opportunity Sampling consists of taking the sample from people who are available at the time the
study is carried out and fit the criteria. 35 beneficiaries from each of six Community Centres were selected
through opportunity sampling technique, who received and accessed various services at the centre such as
language courses, vocational courses, PSS counselling, etc.

5 Snow ball technique sampling is a nonprobability sampling technique where existing study subjects
recruit future subjects from among their acquaintances. 35 non-beneficiaries from each of six Community
Centres were selected through snow ball technique sampling, where individuals surveyed at the households
select other individuals near their residence.

Community Engagement and Accountability (CEA) Assessment Introduction

Assessment Team

The assessment team comprised of 3 field staff and 5 staff from Ankara.
« Field staff: 1 social worker and 2 translators in each of six locations
* Ankara staff: 3 PMER staff, 1 TRCS CEA focal point, 1 IFRC CEA delegate

A team of 4 members were deployed in each location (3 field staff and 1 staff from
Ankara). The assessment team members from Ankara guided, facilitated and
participated in the assessments in each location along with the Community Centre
social worker and translators. While deploying and selecting team members (staff from
Ankara, social worker and translators) for each location, two male and two females
were ensured to maintain gender balance in the team.

Limitations

During the refugee children’s FGD in Ankara, the participation of girls was limited due
to cultural issues.

No local male beneficiary could be found in Bagcilar, Istanbul due to their limited
participation in the Community Centre activities and unavailability during working days.

Challenges were encountered in organizing the FGD with local men in Sultanbeyli,
Istanbul due to their limited participation in the centre and unavailability during the day.
The time of the FGD was postponed in the evening as it was convenient for local men.
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Demographic data and trends Sex-nationality-status structure
Analysis of the assessment is based on 420 survey responses, and FGDs with Status
refugegs, local commumty and' TRCS COI’T?mL.Jn.Ity Centre staff and volunteers. The Sex Nationality Refugee ngn Refugee registered Resident in the country
survey is conducted in six locations with 70 individuals per location. registere
. . Syri 1 171
There were 258 female (61%) and 162 male (39%) respondents in the survey in total. ynan
The age distribution of respondents was 8% for 14-18-year-olds, 36% for 19-30, 51% Turkish 80
for 31-59-year olds and 5% were over the age of 60. The FGDs were conducted with Female Others 6
refugees and host community members disaggregated by gender and age.
Total 1 177 80
Sex-nationality-age structure Syrian 3 15
Age Turkish 42
Sex Nationality 14 -18 19-30 31-59 60 and over Male Others 2
Syrian 13 62 89 8 Total 3 17 42
Turkish 8 25 42 5 Grand Total 4 294 122
Female Others 3 3
Table 2 Sex-nationality-status structure of respondents
Total 21 90 134 13
Syrian 9 45 57 7
Turkish 3 17 20 2
Male Others 2
Total 12 62 79 9
Grand Total 33 152 213 22

Table 1 Sex-nationality-age structure of respondents

290 (70% of the) survey respondents were from Syria, and 8 (1% of the) respondents
belonged to other nationalities: Iraq, Morocco, Algeria and Moldova. As much as 294
(99% of the) refugee respondents stated that they were registered and 4 (1%) were
not registered.

The level of education of the respondents: 10% with no formal education, 3% post-
graduation, 29% primary education, and 32% have completed secondary education,
while 13% have completed university and 13% have received vocational/technical
training. Hence, the highest number of respondents have completed secondary
education. Of the total respondents, thirteen Syrian and two Turkish respondents were
persons with disability.
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Information Needs

*  While 38% of respondents say they know about the Turkish Red Crescent
Society (TRCS) Community Centre (CC) and its services and 39% say they know
nothing at all, these similar percentages hint that there is room for improvement
in disseminating information about TRCS and its work. 23% of the respondents
have moderate knowledge in this regard. The level of awareness varies among
refugees and Turkish nationals, gender and age.

*  The regular interaction with and use of Community Centres by respondents is
high. 53% of all respondents among those who knew about the centre, visit and
use the services regularly.

* The level of interaction and use of the centre varies among refugees and
host community members and with gender and age. In general, more women
(nearly 80.49% respondents) use the Community Centre than men (71.42%
respondents) and overwhelmingly, more refugees (86% respondents) visit the
centre compared to the local communities (43% respondents).

« Although refugee children participate in language and vocational courses and
youth activities, the level of participation varies in different places and by gender.
Survey results show 20% boys take part in youth activities compared to 13%

. !_%!'.-j'-' da . ‘- girls. Participation of Turkish youth in similar activities is lower, mainly due to lack

of knowledge about the centre and its activities.

Key ’:| n d | ﬂ g S *  50% respondents suggest meeting at the Community Centre either individually or

collectively as this is the most preferred channel for receiving information. Other
channels accessible and preferred include mobile phones (33%), meetings at
home (29%) and social media (37%).

+  Communities need information about health services and behavioural issues
such as mother child care, pre and post-natal care, nutrition, personal and
menstrual hygiene and HIV. This represents 50% response in the survey. 22%
respondents ask for information/messages on protection issues such as gender-
based violence, child marriage, trafficking and psycho social support. Nearly
39% of the respondents wanted to know more about the services of TRCS CCs
and other programmes.

*  Around 23% respondents inform there are rumours both among local and migrant
communities. Rumours are related to cash programmes and government’s
support to refugees, deportation, employment, travel permits and education.

0o C
95:3 Communication Channels

»  88% respondents have access to and use mobile phones, while 4%respondents

do not own a phone, but their family has one. 4.26% female respondents have
family members with a phone compared to 2.47% male respondents.

+  Overwhelmingly, 84% respondents do not know and do not use Hello Hope or
Merhaba Umut application. Only around 8% of the respondents have heard
about it but they too do not use the application.

*  76% of the respondents are not familiar and have not visited the TRCS social
media pages. Among those who visit the social media sites of the TRCS CC,
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Facebook is most popular (88% respondents).

Radio is not popular among the respondents. Only 12% respondents listen to the
radio and 7% respondents used to listen back in their countries.

$ R Community Structure, Social Cohesion and Behaviour

Among the refugee community, there is not a strong collective decision-making
process. 43% of the respondents inform that decisions are not made collectively
or do not know how they are made. 14% of the respondents inform they make
their own decisions through consulting with family members or the head of the
household.

Around 33% respondents inform that decisions are made through community
meetings or community committees. While most of these meetings are held
informally in the locality either in migrant's homes (35% respondents) and the
market place (6%), few respondents (2%) mention decisions are collectively
made in formal settings such advisory committee in Community Centres or NGO
offices.

66% refugees live scattered® in different parts of the cities, 34% live clustered’
and 11% merged?® within local community. The living patterns of refugees vary
from one city to the other. The highest number of refugees live scattered in
Adana, clustered in Ankara and merged within local community in Bagcilar,
Istanbul.

Although in most cases, only few local communities take part in advisory
committee meetings, for those who participate, such as in Adana, tend to speak
less as it is perceived that the forum is meant for the refugees only.

12% respondents inform there have been several conflicts between host
community members and refugees in the last 3 months, which largely relate
to cultural differences (56% respondents), peer bullying at schools (21%
respondents) and less or unequal pay at work place (10% respondents). The
conflicts were higher in Ankara compared to other cities where cultural difference
appears to be the main reason for tension.

Language and cultural differences impact the integration of refugees in the society.
Except in Hatay, residents in Adana, Ankara, Izmir, Bagcilar and Sultanbeyli of
Istanbul rate relationship with refugees as mostly poor. On the contrary, refugees
in all cities rate relationship with locals as good or fair. Although the reasons
behind this are not clear, this is something to take note of in future assessments.

There have also been conflicts within the refugee population (16% respondents).
The main reasons behind this include personal and family issues and debt (34%
respondents). Other reasons include living in crowded homes (29% respondents),
competitive job markets (28% respondents) and poverty (10% respondents).
Conflicts were higher in Ankara compared to other cities where competitive job

6 Scattered meaning in different parts of the city and not necessarily living side by side to the local
community. The choices for accommodation for refugees generally depend on the place of employment and
low living costs.

7 Clustered meaning that refugee families living together or within the same location.

8 Merged meaning refugees living in close proximity with the local community.
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markets and cultural difference happens to be the main reason for tension.

Local community and refugees suggest that the relationship can improve through
community dialogue (46% respondents), cultural activities (43% respondents),
promoting non-discriminatory attitudes (18% respondents) and access to
employment (6% respondents). Around 6 % emphasize on joint interventions by
locals and migrants at schools to stop peer bullying. Others (18% respondents)
suggest opening more language courses, enhancing participation of host
communities in the Community Centres and raising awareness on their legal
rights.

Girls who have dropped out of school are married off through Imams as Turkish
law does not permit marriage for girls before 18. The reasons for child marriage,
as informed by refugees in the FGD, are lack of income in the families, perception
of security and prospects of a better life if the child was married. Others, however
state, child marriage was common in certain regions of Syria and therefore it is
cultural.

Peer bullying among children at school result into conflicts because of cultural
differences and language barriers. Peer bullying is one reason why children do
not want to go to school. Syrian children experience bullying by local children,
especially when local parents perceive refugees negatively.

Due to poor economic conditions, refugee children drop out of school and work
in the agricultural sector or factories.

m'a Participation and Feedback

36% of the respondents inform that TRCS staff have asked for their feedback
following all vocational training and language courses, group discussions and
surveys and in advisory committee meetings. However, around 30% of the
respondents say they were not asked their opinion or involved in any discussion
related to programme design and 27% were asked sometimes.

FGD with staff reports that there is no standard feedback mechanism.
Communities share feedback with centre staff or the manager, which is often
not recorded.

86% of the respondents are not aware and have not seen any complaints box in
the centre. 4% respondents have seen the box but have not used it. Only 6% of
the respondents have sometimes used the box.

54% of the respondents have called 168 call centre to ask questions or share
feedback on ESSN card or to seek other information.

Communities prefer to speak face-to-face privately in Community Centres
to ask questions or share feedback (74% respondents) or to speak to TRCS
representative at their homes (15% respondents). Others prefer telephone (15%
respondents), community meetings (5% respondents) and complaints box (2%
respondents).

Communities prefer to use the similar channels to share sensitive complaints.
74% respondents prefer face-to-face privately in CCs, 14% privately at home,
8% by telephone and 3% through boxes.
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*  48% respondents prefer not to make anonymous complaints. However, 26% of
the respondents prefer to make complaints anonymously for all issues and 20%
would like to make anonymous complaints only for sensitive issues.

+  Communities would like to receive response from TRCS through face-to-face
meetings (73% respondents), telephone (21% respondents) and community
meetings (5% respondents). Others prefer through SMS, call centre, WhatsApp
or outreach workers at home.

. ]

@ Capacity Building

i G R
FGDs with staff suggest the need for an orientation/training for staff/volunteers on
community engagement and understanding social cohesion and inclusion. Other
trainings requested are for team building, first aid, and protection. Staff seek technical
support for monitoring the effectiveness and quality of work and suggest organising
debriefing sessions where they can express their opinions. Community Centres are
interested in examples of Community Centre work from other National Societies.

Detaled Findings
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Information Needs

While 38% of respondents say they know about the Turkish Red Crescent Society
(TRCS) Community Centre (CC) and its services and 39% say they know nothing
at all, these similar percentages hint that there is room for improvement in
disseminating information about TRCS and its work. 23% of the respondents have
moderate knowledge in this regard. The level of awareness varies among refugees and
Turkish nationals, gender and age.

Do you know anything about the TRCS Community Center (CC) and its services?

No 165 (39%)
Yes 158 (38%)
Moderately 97 (23%)
0 50 100 150 200 250 300 350 400

Figure 1 Level of knowledge about the TRCS Community Centre (% of answers)

44.3% refugees have more knowledge regarding the centre compared to 21.32%
local community members. The FGDs provide further information, where Turkish and
refugee women report to have been more aware of the presence and services provided
by the Community Centre. Knowledge about the centre is lower for Turkish men than
for male refugees. This is similar for the youth group. Most of the Turkish respondents
inform that initially they perceived the Community Centre to provide services only
meant for refugees. It was only recently when they accompanied refugees to the centre
or through attending vocational courses and from outreach workers at schools and
homes that they learned the services were meant for all.

FGDs with respondent report that the perception about the work of TRCS is
diverse between the local community members and refugees. Local community
inform they are aware that TRCS is a humanitarian organization supporting disaster
or crisis affected people. It has hospitals, blood donation programmes and works with
un-accompanied children. Refugees knew about the Syrian Arab Red Crescent as they
supported them during the war but did not hear about TRCS when they arrived in
Turkey. It was only after they visited the centre they learned about its work. In Bagcilar
and Adana, however, refugee children state that they were familiar with the Red Cross
Red Crescent Movement. Some recall TRCS providing relief to refugees in the camps.

Do you know anything about the TRCS Community Center (CC) and its services?

Yes Moderately No
100

53,28%
50 | 44,30% '
33,56%

2131%  22,15% 25,41%

0
Refugees Resi [¢] i Refi Residents

Figure 2 Level of knowledge about the TRCS Community Centre (% of answers), by status
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The Community Centre is popularly known for language courses, vocational
training, Child Friendly Space (CFS) and psychosocial support. Overall, out of
all the respondents that include refugees and host community members who knew
about the centre, 67% inform that the centre provides language courses, 56% inform
about vocational training, 38% about Child Friendly Spaces and 32% on psychosocial
support. Others (nearly 73% respondents) inform the centre provides information on
registration, health and hygiene, TRCS programmes like Conditional Cash Transfer for
Education (CCTE) and other agencies. It provides services on restoring family links,
supports refugees with Special Needs Fund (SNF), community clinic and conducts
school activities for children and youth. Nearly 8% respondents still believe that the
centre provides services meant only for refugees. Such perceptions are higher for local
community members.

What do you know about the TRCS CC?
multiple choice question, number of answers will not sum up to the number of respondents
# of answers
It provides language courses 171 (67%)
It provides vocational training 144 (56%)
It supports a Child Friendly Space and children activities 97 (38%)
It provides psycho-social support 82 (32%)
It provides information on registration 71 (28%)
It provides health and hygiene sessions 62 (24%)
It provides information about other agencies/service providers 42 (16%)
It supports outreach wprker to visit HH to provide information on CC 37/(15%)
It provides support to refugees pnly 20 (8%)
Others 11 (4%)
Do not wish to answer 3(1%)
0 50 100 150 200 250
Figure 3 Level of knowledge about the services of TRCS Community Centre (# and % of answers)

The regular interaction with and use of Community Centres by respondents is
high. 53% of all respondents among those who knew about the centre, visit and use the
services regularly. Nearly 24% have sometimes visited while 23% of the respondents
have not visited or used the services at all. FGD with Turkish women reports, that they
are content with the services of Community Centre and consider it a safe place for their
children.

Do you use the CC?

Yes, regularly 136/(53%)
Yes, sometimes 61 (24%)
No, | don’t use at all 58 (23%)
0 50 100 150 200 250

Figure 4 Frequency of using the Community Centre (# and % of answers)

The level of interaction and use of the centre varies among refugees and host
community members and with gender and age. In general, more women (nearly
80.49% respondents) use the Community Centre than men (71.42% respondents) and
overwhelmingly, more refugees (86% respondents) visit the centre compared to the
local communities (43% respondents).
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Do you use the CC?

00% Yes, regularly Yes, Sometimes  |No, | don't use at all 100% Yes, regularly Yes, Sometimes  No, | don’t use at all
80% 80%
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Figure 5 Frequency of using the Community Centre (% of answers), by gender and status

Among those using the centre, 55% respondents attend language courses and
51% attend vocational trainings. Others (nearly 51% respondents) participate in
social and cultural activities, youth and health activities and receive psychosocial
support. Only around 6% respondents use services such as protection, restoring family
links, Special Needs Fund (SNF) and referrals.

If you use the CC, what services do you access there?
multiple choice question, number of answers will not sum up to the number of respondents
# of answers (% of “Yes, regularly” or “Yes, sometimes” answers to the previous question)
Language courses 108 (55%)
Vocational training 100 (51%)
Social and cultural activities 32 (16%)
Volunteers activities 30 (15%)
Health activities 22 (11%)
Psycho-social support 17 (9%)
Other 11 (8%)
Do not wish to answer 3(2%)

0 20 40 60 80 100 120 140 160 180 200
Figure 6 Types of services used, (# and % of answers)

FGDs with refugee and local women report that they attend vocational courses, use
Child Friendly Spaces (CFS) and psychosocial support (PSS) services regularly. They
inform vocational courses such as sewing courses and PSS consultation have been
particularly useful for them and their children. Such training courses have helped local
community to find livelihood and produce income.

FGDs with respondent report that the majority of the refugee men attend language
courses in the evening while others attend vocational courses. Few Turkish men take
part in vocational courses although most have not visited the centre. From the survey
findings, it is only the vocational courses that is mostly used by local community (37%
respondents) compared to other services.

FGDs with youth report refugee children participate in language and vocational
courses and youth activities, although the level of participation varies in different places
and by gender. Survey results show 20% boys take part in youth activities compared
to 13% girls. This resembles the lower engagement of female youth due to cultural
barriers. Participation of Turkish youth in similar activities is lower, mainly due to lack
of knowledge about the centre and its activities.
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Picture 2 FGD with refugee women in Hatay

If you use the CC, what services do you access there?

Language courses I 57 ;1%
Vocational training I 6% N 33%
Social and cultural activities | 18% I 13%
Health activities I 13% B 9%
Child / Volunteers activities [ II13% I 20%
Psycho-social support I °% 7%
Other |0% 6%
Do not wish to answer 12% 11%
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Figure 7 Types of services used (% of answers), by gender

If you use the CC, what services do you access there?

Language courses 53% - 7%
Vocational training 40% D 37%
Social and cultural activities 14% M 7%
Health activities 10% 4%
Child / Volunteers activities 14% M 5%
Psycho-social support 7% M 5%
Other 6% |0%
Do not wish to answer 1% 12%
0% 20% 40% 60% 80% 0% 20% 40% 60% 80%
Refugees Residents

Figure 8 Types of services used (% of answers), by status

For refugee men, the challenge remains for them to take part in Community Centre
activities during the day as most are out to work. TRCS staff report challenges of
engaging youth in Community Centre activities during or after school hours. Many
Turkish children prefer to participate only during summer vacation, while others suggest
TRCS to organise activities at schools.
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Respondents receive various information directly from the centre about its
services and other issues. The majority receive information about language and
vocational courses, updates on the services by TRCS, registration processes and
other agencies. Nearly 35% respondents inform about receiving life-saving messages
on health and hygiene, children and pregnant mothers. In Adana, for example,
refugees in FGDs mention about health seminars organised by health volunteers
where brochures, visual materials and videos are used. Around 14% respondents
receive other information about employment, legal rights, services to handicapped
persons, SNF and protection issues and advisory committee meetings. Survey results
also show 86% men seek information on language courses, registration services and
employment compared to 67% women. Women seek more information on updates
about Community Centre activities, vocational courses, hygiene, mother child care and
advisory committee meetings. While respondents receive this information upon visiting
the centre, staff also calls or sends SMS to provide updates.

What information do you receive directly from CC?

multiple choice question, number of answers will not sum up to the number of respondents
# of answers

Language Course and how | can participate 50% (99)
Updates on CC activities 38% (75)
Vocational courses and how | can participate 34% (67)
How to maintain health ang hygiene 26% (51)
Registration and information on other agencies 18% (36)

How to take care of my child 7% (13)

How to find a job 5% (10)

Others 4% (8)

Do not wish to answer 4% (7)

How to participate in advisory councel meetings to share my feedback = 3% (5)

Hoe to share feedback about CC service 2% (4)

Hoe to take care of new/pregnant mothers 2% (4)
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Figure 9 Types of information received at the community centre (# and % of answers)

What information do you receive directly from CC?

Language courses and how | can participate [ N IR 48°° I 54%
Updates on CC activities I 44 . 27%
Vocational courses and how | can participate [ N R RS 37 % I 29%
How to maintain health and hygiene I 29% I 20%
Registration and information on other agencies [I4% I 26%
How to take care of my child Il °% 1%
How to find a job W 5% W 6%
Others 03% W 6%
Do not wish to answer M 6% |0%
How to participate in advisory counsel meetings ll 4% | 0%
How to share feedback about CC service B13% | 0%
How to take care of new/pregnant mothers 13% |0%
0% 20% 40% 60% 80% 0% 20% 40% 60% 80%
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Figure 10 Types of information received at the Community Centre (% of answers), by gender

The information provided by the centre is easy to understand and useful (94%
respondents). Only around 5% respondents feel the information provided is not useful
or easy to understand, mainly due to language barriers.
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Out of 255 respondents who informed that they were aware about the Community
Centre, nearly 51% of respondents in the survey report that they heard about the
centre from friends and neighbours, 22% from family members and 21% from
TRCS CC, Red Crescent volunteers and outreach workers/staff. 7% learned about
it from social media such as Facebook, Instagram, LinkedIn and Twitter and other
sources like radio and SMS. This indicates that, despite the TRC CC social media
pages, not many are using them, mainly due to lack of knowledge and language
barriers. 12% respondents mention about mixed sources such as other agencies,
teachers, children, hospitals and physically passing by the centre. Although brochures
are distributed in metro stations and booths across the cities, in the survey, only 3%
mentioned about it as a source of information.

How did you learn about TRCS Community Centres?
multiple choice question, number of answers will not sum up to the number of respondents

# of answers

Friends and neighbors 129 (51%)
Family 57 (22%)
TRCS Community Centre 38 (15%)
Others 30/(12%)

RC volunteers or staff 16 (6%)

Do not wish to answer 9 (4%)

Facebook 8 (3%)

Brochures and posters 7(3%)

Government 5(2%)

SMS 4(2%)

Twitter 3(1%)

Radio 2(1%)

Instagram 1(0%)

LinkedIn 1(0%)
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Figure 11 Sources of information about Community Centre (# and % of answers)

Refugees suggest that having outreach workers visiting homes to share information is
not enough and that multiple channels should be used. In Hatay for example, children
did not hear about the centre at all. While local children in other cities learned about it
from schools, they felt it was important that their parents were also informed.

Nearly 74% respondents believe information about the centre is well
communicated. Others, around 21% do not think the centre is clearly communicated
or advertised. This is greatly felt by local community (39.28% respondents).

FGDs with respondents suggest that there needs to be wider dissemination of information
about the centre, especially in places like Provincial Migration Management Office and
in the streets. Some recommend hanging signs in the streets to show directions to the
Community Centre.

How well do you think information about the CC is communicated to the community?

Very well communicated 121 (47%)
Wel communicated 70 (27%)

Not at all advetised 35 (14%)

Not clearly communicated 17 (7%)

Do not wish to answer 11 (4%)
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Figure 12 How well information about the centre is communicated with communities (# and % of answers)
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Figure 13 How well information about the centre is communicated with communities (% of answers), by status

50% respondents suggest meeting at Community Centre either individually or
collectively as the most preferred channel for receiving information. This is also
supported by FGD reports. Other channels accessible and preferred include mobile
phones (33%), meetings at home (29%) and social media (37%) such as Face book,
WhatsApp, YouTube, Instagram, LinkedIn and websites. 26% respondents prefer
SMS, brochures to be distributed in the centres and schools, videos, notice boards,
call centre, TRCS staff/volunteers and religious leaders. The findings are similar for
men and women respondents.

For those who cannot read or write, in addition to meeting at the centre or speaking
to TRCS over phone, WhatsApp is a preferred choice to communicate as it can share
recorded voice message. Children are interested to receive information from schools
and social media. They are also interested in street drama/mobile cinema and radio
programmes.

Refugees suggest for physically challenged persons, sign language or brochures in
braille can be quite useful. Local Imams during the FGD in Adana inform that they can
play an important role to share information about the centre in the mosques.

Picture 3 FGD with local women in Sultanbeyli, Istanbul
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If we wanted to provide you with information about our services in TRCS CC - or other
topics - how would you prefer to receive it?

multiple choice question, number of answers will not sum up to the number of respondents

195 (46%)
138 (33%)
121(29%,
51 (12%)
48 (11%)
33 (8%)
32 (8%
20 (5%)
19 (5%)
17 (4%
16 (4%)
13 (3%)
11 (3%
9 (2%)
6 (1%)
6 (1%)
6 (1%,
5(1%)
5(1%)
4 (1%)
2(0%)
1(0%,
1(0%)
1(0%,
1(0%
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Figure 14 Channels preferred by respondents to receive information about Community Centre and

Detailed Findings

For respondents, among the most trusted sources of information are family and
friends (56% respondents), TRCS Community Centre, its staff and volunteers
(42% respondents). 16% respondents suggest government and 29% mention about
social media, television, videos and brochures as the trusted sources of information.
Around 5% do not trust any sources of information. The findings are similar for men
and women respondents.

Communities need information about health services and behavioural issues
such as mother child care, pre and post-natal care, nutrition, personal and
menstrual hygiene and HIV. This represents 50% response in the survey. Regarding
health, refugees need information on various health services and contacts to support
physically challenged persons. They suggest TRCS to produce brochures with contact
details for specific health issues and hospitals. Women would like to learn about female
health issues and motherhood through seminars.

22% respondents ask for information/messages on protection issues such as
gender-based violence, child marriage, trafficking and psycho social support.
The need for such information are higher for female (60%) than male respondents
(21%). Turkish female respondents emphasized on learning about raising children and
child communication.
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What are the main issues that you/your family need information on right now?

TRCS Program 164 (39%)
Behaviour/Life saving 97 (23%)
Information on health 113 (27%)
Protection information 93 (22%)
Legal rights for refugees 91 (22%)
Education for my children 59 (14%)
How to find work 62 (15%)
General news (what is happening here) 51 (12%)
Registration services 51 (12%)
Public services 48 (11%)
First Aid 35 (8%)
Need no information 49 (12%)
How to find housing 28 (7%)
Information on personal hygiene 17 (4%)
Do not wish to answer 31 (7%)
Information about safe internet use for children 15 (4%)
Information on missing family member 17 (4%)
Other 11 (3%)
Weather forecasts 7 (2%)
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Figure 15 Information needs of refugees and host community members (# and % of answers)

What are the main issues that you/your family need information on right now?
multiple choice question, number of answers will not sum up to the number of respondents

top ten answers highlighted

TRCS Program I - % N 36%
Behaviour/Life saving I 3% B 7%
Information on health I 3% I 20%
Protection information I 277 B 4%
Legal rights for refugees I 22% I 20%
Education for my children I 7% B 0%

How to find work - 15% - 14%
General news (what is happening here) - 15% - 8%
Registration services 2 B 2%
Public services 2% B 0%

First Aid M 0% B 5%

Need no information I 0% B 4%
How to find housing I oo I 2%
Information on personal hygiene . 6% | 1%

Do not wish to answer B 5% B 0%
Information about safe internet use for children [l 5% B2
Information on missing family member B3% H 5%

Other I3% I 29

Weather forecasts I2% 1%
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Figure 16 Information needs of refugees and host community members (% of answers), by gender
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Nearly 39% of the respondents wanted to know more about the services of TRCS
CCs and other programmes like Emergency Social Safety Net (ESSN), CCTE, first
aid and feedback mechanisms. This data is supported by FGD reports in all the groups.
Many suggest TRCS to open separate Instagram and Facebook accounts for the centre
of the respective city.

Refugees in FGD inform that they need information about translation services; having
no translators at the hospitals are a challenge. Children, particularly the locals,
mentioned they would like to learn more about TRCS CC youth activities, counselling
programmes, computer courses at the centre and how refugees live in Turkey.

Survey results and FGD reports show communities also need information on legal
rights, humanitarian aid, family planning, employment, registration services, education
facilities for children, awareness on drug abuse, housing, travel permits, social rights
such as marriage and divorce. Legal procedures in Turkey are different and most
respondents do not have information about issues such as divorce or house renting or
employment. 4% respondents wanted to know about missing family members.

Staff discuss in FGDs that information boards and animations can be used at the
centre to promote information about CC services. Information kiosks at different
locations of the city or organising promotional events can be effective to inform large
numbers of people. Beneficiaries often cannot tell the difference among various TRCS
interventions such as relief, ESSN, CCTE and CC, and these should be discussed in
community meetings.

Picture 4 Individual interview with a refugee man in Bagcilar, Istanbul

65% respondents inform that they do not encounter challenges in receiving
information. However, around 34% respondents admit the inability to read, the
CCs being too far away, information received not in the language spoken and being
dependent on family members to receive information. Respondents mention language
barriers often make it difficult to access services from hospitals or police stations.
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Does anything stop you now or anything that make it difficult for you to get information?
multiple choice question, number of answers will not sum up to the number of respondents

Nothing stops me 274 (65%)
Ability to read 73 (17%)

Information not in local language 42 (10%)

Other 12 (3%)

Do not wish to answer 11 (3%)

Dependent on another family member 10 (2%)

Cost of charging equipment 8(2%)

Idon’t have time to get information 5(1%)

Do not own any equipment eg radio 4 (1%)

Information inaccessible (visualy impaired, disabled, etc.) |3 (1%)
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Figure 17 Barriers to receiving information (# and % of answers)

Regarding the preference of language to communicate and receive information
from TRCS both in writing and speaking, nearly 69% respondents suggest
Arabic and 45-46% Turkish. Around 7-8% would like to receive information in English,
Kurdish and Farsi.

In what language do you prefer to communicate and receive information - written?

multiple choice question, number of answers will not sum up to the number of respondents

Arabic 288 (69%)
Turkish 195 (46%)

English 26 (6%)

Other 4(1%)

Do not wish to answer  2(0%)
0 50 100 150 200 250 300 350 400

Figure 18 Preferred written language for communication (# and % of answers)

In what language do you prefer to communicate and receive information - spoken?
multiple choice question, number of answers will not sum up to the number of respondents

Arabic 290 (69%)
Turkish 191 (45%)

English 25 (6%)

Other 8 (2%)
Do not wish to answer  1(0%)

50 100 150 200 250 300 350 400

Figure 19 Preferred spoken language for communication (# and % of answers)
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Picture 5 Individual interview of refugee man in Bagcilar, Istanbul
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Around 23% respondents inform there are rumours both among local and migrant
communities. Rumours are related to cash programmes and government’s support to

refugees, deportation, employment, travel permits and education.

Are there any rumour spreading?

No 324 (77%)
Yes 96 (23%)
0 50 100 150 200 250 300 350 400
Figure 20 Spread of rumours within communities (# and % of answers)

Based on the survey and FGD reports, the various types of rumours gathered from
local community and refugees are listed below:

Topics Rumours by refugees and host community members

Syrian families are receiving 100TL from the government and government pays the
house rent for Syrians

Migrants are receiving money from the state

The Germans are giving money to TRCS and Syrian people

The European community supports the TRCS for assisting the migrants

ESSN project will phase out soon

Syrians are rich

Cash programmes and
government’s support to refugees

- Community Centres grant cash to the participants of the courses

URES Ee The Community Centre is meant for refugees only

Syrians will be sent back to their countries, particularly those who do not have ID card
Deportation - After Afrin operation, Syrians will be repatriated to Afrin.
Border gates will be opened, and Syrians can go back.

Employment - Migrants getting jobs even though the locals are unemployed

Refugees need to bribe if they wanted to take travel permit from Provincial Migration
Office

- Syrian children can enrol at university for free

- Government is granting scholarship to migrants’ children which local children can not
avail

- 300 Syrian students will go to university without exam

Travel permits

Education

Table 3 Types of rumours from refugees and host community

FGDs with Turkish women inform that misperceptions among local community are
changing gradually as they interact with refugees at the centre. Without a formal
mechanism to debunk the rumours, refugees or local people check the internet or ask
TRC CC outreach staff if the rumours were true. Rumours are one of the root causes
of misperceptions among local and refugee communities that result in discrimination
and conflict. Both locals and refugees emphasize the need for developing a systematic
rumour tracking mechanism to provide communities with true information.

Staff at the centre inform it is challenging to respond to rumours given no formal
mechanism. The rumours are not recorded or responded systematically. Refugees
have also suggested that TRCS can respond to rumours through social media.
Government should be involved, to prevent the spread of rumours as well. Rumours
against refugees are often generalized by the locals creating negative perception.

No Yes
80% 74,24% 76.79%
60%
40%
25.76% 23.21%

20%

0%

Refugees Residents Refugees Residents
Figure 21 Spread of rumours within communities (# and % of answers), by status
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Communication Channels

88% respondents have access to and use mobile phones, while 4%respondents
do not own a phone, but their family has one. 4.26% female respondents have
family members with a phone compared to 2.47% male respondents. Turkcell is
the most widely used service provider by the community (70% respondents). Others
use Turk Telecom (15% respondents) and Vodaphone (12% respondents).

Do you own a mobile phone?

Yes 371 (88%
No 34 (8%)
| do not own but my family member owns one 15 (4%)
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Figure 22 Accessibility and use of mobile phones (# and % of answers)

Do you own a mobile phone?

Yes | do not own but my family No
100% member owns one
0 92,59 %
85,66%
80%
60%
40%
20%
10,08%

4,26% 2 47% - 4,94%

0% [ — [ |

Female Male Female Male Female Male

Figure 23 Accessibility and use of mobile phones (% of answers), by gender

What mobile service provider do you use?

multiple choice question, number of answers will not sum up to the number of respondents
# of answers (% of positive answers to the previous question)

Turkcell 269 (70%)
Turk Telekom 57 (15%)

Vodafone 47 (12%)

Others 14 (4%)

Do not wish to answer = 4 (1%)
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Figure 24 Type of Service Providers used by respondents (# and % of answers)

70% respondents use phones to make calls and use social media such as
WhatsApp (66% respondents), Facebook (36% respondents), Instagram (18%
respondents), Twitter (9% respondents) and LinkedIn (1% respondents). Only
19% respondents use YouTube and 12% use SMS services. Survey results show 71%
female respondents use WhatsApp compared to 58% of male respondents. On the
contrary, 42% male respondents use Facebook compared to 32% female respondents.
FGD reports inform that children have email accounts, which they use in their phones.

Community Engagement and Accountability (CEA) Assessment

Detailed Findings

What do you use most with your phone?
multiple choice question, number of answers will not sum up to the number of respondents
# of answers (% of positive answers to the first question)

Pivot Field Names
Voice calls 272 (70%)
Whatsapp 253 (66%)
Facebook 139 (36%)
Use Internet 75 (19%)
Instagram 68 (18%)
Youtube 67 (17%)
SMS 46 (12%)
Twitter 36/(9%)
Use applications 19 (5%)
Watch videos 9 (2%)
Others 6(2%)
Pinterest 6
LinkedIn 5
Listen to radio 3
Do not wish to answer | 2 (1%)

0 50 100 150 200 250 300
Figure 25 How mobile phones are used (# and % of answers)
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TRCS in partnership with Turkcell launched the application “Hello Hope” also known as
Merhaba Umut to provide instant Turkish — Arabic translation and practical information
about TRCS Community Centres and the ESSN programme. Refugees can learn
the words used the most in Turkish both verbal and written. Users can benefit from
simultaneous verbal translation apart from learning a language. The app offers an
access to critical information and practical information in daily life such as how to
access health services, how to register, where the nearest service points are located,
etc. Moreover, users can call Turkcell Arabic call centre if they face any problems.

What do you use most with your phone?

Veloa cal I o N '
Vihaisapp I . N -
Facsbook — I 2

Use Internet I 1o [ 20%

Instagram | KEA I 6%
Youtube I 6% [ 9%

sMs .1 I 4%
Twitter 0% | A
Use applications 5% | A
Watch videos | EA 12%
Others 11% B3%
Pinterest 1% 12%
LinkedIn 11% 1%
Listen to radio 1'% | 0%
Do not wish to answer | 1% | 0%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Female Male

Figure 26 How mobile phones are used (% of answers), by gender

Have you used Merhaba Umut application in your phone?

| don’t know and don’t use 326 (84%)

I have heard but | don't use 32 (8%)

| have heard and | use 22 (6%)

Do not wish to answer 6 (2%)

0 50 100 150 200 250 300 350 400

Figure 27 Use of ‘Merhaba Umut’ or ‘Hello Hope’ application (# and % of answers)
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Overwhelmingly, 84% respondents do not know and do not use Hello Hope or
Merhaba Umut application. Only around 8% of the respondents have heard about
it but they too do not use the application. The lack of knowledge on the application is
higher for Turkish (90.99%) respondents than refugees (81.82%). Although staff in the
Sultanbeyli Community Centre inform that brochures regarding the application was
advertised initially, awareness on the application needs to be further enhanced in all
the centres. Brochures on the application should be distributed in schools and public
places. FGDs with locals and refugees inform the application is useful but needs to be
improved with more information on health. Additionally, the application should have
more words and be able to translate sentences.

Have you used Merhaba Umut application in your phone?
I don’t know and I'have heard but 1 don't | haye heard and | use Do not wish to answer
don’t use use
90,99%
81,82%
80%
60%
40%
20%
9,45% o
S.41% — o 2,70%
Y 1,09 i
0% 2.50% °
Refugees Residents Refugees Residents Refugees Residents Refugees Residents
Figure 28 Use of ‘Merhaba Umut’ application (% of answers), by status

76% of the respondents are not familiar and have not visited the TRCS social
media pages. Only 21% respondents have regularly or sometimes visited the pages.
87.39% of Turkish respondents compared to 70.91% refugees are not aware and have
not visited the TRCS social media pages. Staff at the centre inform there are free
standing boards with link to social media accounts. However, it is not clear how well
they are communicated to communities. Local community and refugees are interested to
learn more about these social media pages.

Among those who visit the social media sites of the TRCS CC, Facebook is
most popular (88% respondents). General feedback regarding TRCS Facebook
pages was to improve the site with regular updates of activities, information about
the centre along with contact of a dedicated call line so that everyone is informed and
able to contact TRCS when needed. The pages should also be translated into Arabic.
Fewer respondents visit TRCS Instagram account (35% respondents), Twitter (7%
respondents) and You Tube channels (11% respondents).

Have you visited TRC Community Center in Social Media*?
*eg. Facebook, Twitter, Instagram, Youtube

No Idon’'t know and don't visit 292 (76%)
Yes, | visit regularly 41 (11%)
Yes, sometimes 38 (10%)
Do not wish to answer 11(3%)
Yes, | visited but it is not in my language 4 (1%)
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Figure 29 Level of knowledge and use of TRCS Social Media (# and % of answers)
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Have you visited TRC Community Center in Social Media*?

X Yes, | visited but
No, I don’tknow and  ves, | visit regularly Yes, sometimes Do not wish to answer | itis notin my
don’t use language
87.39%
80%
70.91%
60%
40%
20%
13,45% 10.91%
7,219
3.60% = 3% 80% | 1.45%

0%
Refugees Residents Refugees Residents Refugees Residents Refugees Residents Refugees

Figure 30 Level of knowledge and use of TRCS Social Media (% of answers), by status

Which social media do you use most for CC?

multiple choice question, number of answers will not sum up to the number of respondents
# of answers

Facebook 73 (88%)
Instagram 29 (35%)
Youtube 9 (11%)
Twitter 6 (7%)
Do not wish to answer 3 (4%)
0 10 20 30 40 50 60 70 80

Figure 31 Most used TRCS Social Media (# and % of answers)

Radio is not popular among the respondents. Only 12% respondents listen to the
radio and 7% respondents used to listen back in their countries. Radio is more
popular among young children than adults. Channels such as TRT Arabic, Joy Turk,
NR1 are popular. Hence, although there might have been a culture of listening to radio
in Syria, the main reason for not listening in Turkey is the language barrier. This is
also why survey results show more locals (20.72% respondents) listening to the radio
compared to refugees (7.27% respondents).

Do you listen to radio?
No 334 (80%)
Yes 49 (12%)
| used to listen to radio in my country 28 (7%)
Do not wish to answer 9(2%)

0 50 100 150 200 250 300 350 400
Figure 32 Use of radio by respondents (# and % of answers)
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Do you listen to radio?
_ lusedto
No Yes listen to radtlo Do not wish to answer
81,09% in my country
80% 78,38%
60%
40%
20,729
20% Q2%
7,27% 8,73%
2,91%
0% 0,90%
Refugees Residents Refugees Residents Refugees Refugees Residents
Figure 33 Use of radio by respondents (% of answers), by status

Other communication channels used by respondents are television (73%) and
computers (22%). 14% respondents use mobile phones which is recorded in the
‘others’ category. FGD reports inform that television channels such as TRT is popular
among the refugees but most of them do not understand language.

Do you use other communication channels?
multiple choice question, number of answers will not sum up to the number of respondents

v 308 (73%)
Computer 94 (22%)
Others 58 (14%)
Tablet 45 (11%)
Newspaper 23 (5%)
| don’t use anything else 21 (5%)
Do not wish to answer 11 (3%)
0 50 100 150 200 250 300 350 400

Figure 34 Other communication channels (# and % of answers)

Community Engagement and Accountability (CEA) Assessment Detailed Findings
Community Structure, Social Cohesion and Behaviour

Community Structure

Among the refugee community, there is not a strong collective decision-making
process. 43% of the respondents inform that decisions are not made collectively or
do not know how they are made. 14% of the respondents inform they make their own
decisions through consulting with family members or the head of the household.

How are decisions made in your community?
multiple choice question, number of answers will not sum up to the number of respondents
questions for refugees only
| don't know 76 (25%)
Through community meetings 74 (25%)
No decisions are made 53 (18%)
Other 41 (14%)
Throug a community committee 25 (8%)
Do not wish to answer 19 (6%)
By our community leaders 16 (5%)
Through the advisory committee in the TRC CC 5 (2%)
0 50 100 150 200 250 300
Figure 35 Ways through which refugee community make decisions (# and % of answers)

Around 33% respondents inform that decisions are made through community
meetings or community committees. While most of these meetings are held
informally in the locality either in refugee’s homes (35% respondents) and the market
place (6%), few respondents (2%) mention decisions are collectively made in formal
settings such advisory committee in Community Centres or NGO offices. Decisions are
also made through community leaders (5% respondents), who share information or
updates among refugees.

Do you have any community meetings within your community?

If yes, where are they held?

questions for refugees only

No, there are no community meetings 128 (42%)
Yes, in our homes 107 (35%)
Do not wish to answer 21 (7%)
Yes, in a market place 19 (6%)
Yes, we use the TRC CC 15 (5%)
Yes, others 13 (4%)
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Figure 36 Community meetings and its location within refugee community (# and % of answers)

Do you take part in those meetings?
# of answers

Sometimes 95 (62%)
Yes, very often 49 (32%)
Do not wish to answer 15 (10%)
Never 12 (8%)
0 20 40 60 80 100 120 140 160

Figure 37 Frequency of refugees taking part in community meetings (# and % of answers)
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Do you take part in those meetings?
Sometimes 12
Adana Yes, very often 9
Never 1
Sometimes 8
Ankara Yes, very often 7
Never 4
Sometimes 22
Bagcilar, Yes, very often 13
istanbul Do not wish to answer 2
Never 3
Sometimes 17
Hatay Yes, very often 2
Do not wish to answer 2
Sometimes 13
Yes, very often 13
Do not wish to answer 1
Never 1

lzmir

Sometimes 23
Sultanbeyli, Yes, very often 5
Do not wish to answer 10
Never 3
0 5 10 15 20 25 30 35

Figure 38 Frequency of refugees taking part in community meetings (# of answers), by location

Istanbul

How important is to you that you are involved in decisions about your community?
questions for refugees only

Important 113 (37%)
Very important 100 (33%)
Not important 51 (17%)
| don’t know 28 (9%)
Do not wish to answer 10 (3%)
0 50 100 150 200 250 300

Figure 39 Importance of being involved in decision making for own community (# and % of answers)

FGDs with refugee women in Hatay, and in Sultanbeyli, Istanbul report that there are
community committees and leaders. In Sultanbeyli, there are separate committees for
men and women. The community leader is usually selected based on the seniority
of age. The committee is responsible for discussing issues affecting them. Members
of the committee share their opinions and the decisions are taken together with the
leader. Although in other cities, refugees do not have a leader as such, they do feel the
need of having one.

Within the families, decisions are made through consulting with the elders or head of
the household. In Sultanbeyli, refugee women inform, men are usually decision makers
at home.

In Turkish communities, the Muhtar is the head of the local community/municipality.
Although the Turkish community attempts to resolve issues on their own, they generally
approach the local municipality in case of larger problems. The Muhtar is responsible
for listening and resolving issues affecting them.

The relationship between the Muhtar and refugees is not equally strong in all the
cities. FGDs with staff in Adana inform they plan to invite the Muhtar in their advisory
committee meetings to raise awareness and build rapport.

Community Engagement and Accountability (CEA) Assessment Detailed Findings

Picture 6 FGD with youth group in Sultanbeyli, Istanbul Community Centre

How do people share information in your community?
multiple choice question, number of answers will not sum up to the number of respondents
questions for refugees only

Through mobile phones 139 (46%)
Through social media 71 (24%)
No information is shared 39 (13%)
Others 39 (13%)
Through community committee 25 (8%)
Through community leader 19 (6%)
Do not wish to answer 14 (5%)
0 50 100 150 200 250 300

Figure 40 Ways through which refugees share information within its own community (# and % of answers)

The refugee community shares information among themselves or with other
refugees through mobile phones (46% respondents), social media such as
WhatsApp (24% respondents) and meeting face to face (13% respondents).
Survey results and FGDs in Sultanbeyli suggest refugees also connect through
community committees and community leaders. This is also how local communities
share information. FGDs with local women report they meet other women at Community
Centres and schools. Refugee children share information with each other and local
children through mobile phones, social media (WhatsApp and Facebook), cultural
visits and physically at schools.

Picture 7 FGD with youth group in Ankara Community Centre
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Social Cohesion

How do the refugee community live in the cities?
multiple choice question, number of answers will not sum up to the number of respondents
questions for refugees only

Scattered 197 (66%)
Clustred in different parts of the city 102 (34%)
Merged within the local community 33 (11%)
Do not wish to answer 7(2%)
0 50 100 150 200 250 300

Figure 41 Living patterns of refugees (# and % of answers)

66% refugees live scattered® in different parts of the cities, 34% live clustered
and 11% merged'! within local community. The living patterns of refugees vary from
one city to the other. The highest number of refugees live scattered in Adana, clustered
in Ankara and merged within local community in Bagcilar, Istanbul.

40% respondents inform refugees and local community interact in shops and
health centres, 40% at work places and 18% informed at TRCS Community
Centre. Around 9% interact at schools, universities, neighbourhood, streets, homes,
mosques, community projects, social and cultural events organised by the centres. The
level of interaction varies in different cities.

Where do you interact with host community/refugee community?
In shops and health centre 195 (46%)
At work 169 (40%)
At TRC Community Centre 76 (18%)
| do not interact with people from other backgrounds 53 (13%)
Do not wish to answer A7 (11%)
In community project 24 (6%)
Other 13 (3%)
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Figure 42 Locations where refugee and host community members interact (# and % of answers)

In Hatay, for example, the level of interaction among refugees and host community
members is highest, where 15-20% respondents inform they interact with each other
in TRCS Community Centre, 75-80% interact at work and 86-95% in shops and health
centres. On the contrary, 25-36% of the respondents in Ankara, inform that they do not
interact with people from other nationalities.

9 Scattered meaning in different parts of the city and not necessarily living side by side to the local
community. The choices for accommodation for refugees generally depend on the place of employment and
low living costs.

10 Clustered meaning that refugee families living together or within the same location.

11 Merged meaning refugees living in close proximity with the local community.
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Where do you interact with host community/refugee community?
At TRC Community Centre 5 (25%) 11 (22%)
© At work 9 (45%) 13 (26%)
c Do not wish to answer 1 (5%) 5(10%)
8 | do not interact with people from oth.. 3 (15%) 7(14%)
< In community project 0 (0%) 1 (2%)
In shops and health centre 12 (60%) 37 (74%)
Other 0 (0%) 1.(2%)
At TRC Community Centre 2(10%) 2 (4%)
@ Atwork 4(20%) 11 (22%)
® Do not wish to answer 6 (30%) 15 (30%)
é I do not interact with people from oth.. g (25%) 18 (36%)
< in community project 1 (5%) 0 (0%)
In shops and health centre 2(10%) 10 (20%)
At TRC Community Centre 5 (25%) 17 (34%)
- Atwork 9 (45%) 16 (32%)
& S Do not wish to answer 1 (5%) 3(6%)
o @ | do not interact with people from oth.. 4 (20%) 7 (14%)
’%% In community project 0 (0%) 6.(12%)
0.2 |n shops and health centre 1 (5%) 12 (24%)
Other 1 (5%) 4(8%)
At TRC Community Centre 3 (15%) 10 (20%)
>, Atwork 15 (75%) 40 (80%)
& Do not wish to answer 2.(10%) 1(2%)
_I‘__“ | do not |nte_ract wlth people from oth.. 0 (0%) 1(2%)
In community project 0 (0%) 6(12%)
In shops and health centre 19 (95%) 43 (86%)
At TRC Community Centre 3(15%) 3(6%)
At work 5 (25%) 14 (28%)
£ Do not wish to answer 1 (5%) 8 (16%)
E I do not interact with people from oth.. "2 (10%) 3 (6%%)
= In community project 2 (10%) 4. (8%)
In shops and health centre 10 (50%) 26 (52%)
Other 0 (0%) 2 (4%)
= At TRC Community Centre 4 (20%) 11 (22%)
o _ Atwork 10 (50%) 23 (46%)
2 2 Do not wish to answer 0 (0%) 4.(8%)
I % | do not interact with people from oth.. (0%) 3(6%)
(?) 4 In community project 1 (5%) 3(6%)
— In shops and health centre 7 (35%) 16 (32%)
Other 3.(15%) 2 (4%)
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Figure 43 Locations where refugee and host community members interact
(# and % of answers), by location

Local community communicate with refugees through mobile phones, WhatsApp group
and in advisory committee meetings. Although in most cases, only few local community
members take part in advisory committee meetings, for those who participate, such as
in Adana, tend to speak less as it is perceived that the forum is meant for the refugees
only. The advisory committee meeting is also a feedback forum, where refugees and
local community share information and opinion about the services of the centre. The
topic for discussion at the centre is decided jointly together with TRCS. In the meeting,
the limitations of TRCS is clearly explained to prevent false expectation.

Turkish women bring their children to various social events organised by the centre
and meet refugee families. Such events and positive interaction among children have
reduced bullying in the community. FGD reports show relationship among refugee and
local children is better compared to adults. Local children are interested to organise
events for refugees and are willing to learn about their culture and ways of life.

For Turkish women, attending vocational courses with refugees has changed negative
perceptions about them. Religion happens to be an effective means for social cohesion.
During Ramadan, iffar (or breaking fast) are attended by both refugees and local
community together. Such interaction contributes to developing mutual trust.
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Largely, however, locals perceive the refugees to be violent, dirty and polluting the
environment. Language and cultural differences impact the integration of refugees in
the society. Many hope the war in Syria to stop so that refugees can return.

Local men inform that refugee children are currently enrolled in the same school as
their children. They suggest for refugee children to be enrolled into separate schools,
although the reason for this was not very clear. They admit that refugees cannot find
employment due to discrimination by local community. Local people are not fully aware
of how humanitarian assistance is provided to refugees through cash programmes,
and this again creates misperception.

Survey results show local communities and refugees rate relationships differently
in different cities. Except in Hatay, residents in Adana, Ankara, Izmir, Bagcilar and
Sultanbeyli of Istanbul rate relationship with refugees as mostly poor. On the contrary,
refugees in all cities rate relationship with locals as good or fair. Although the reasons
behind this are not clear, this is something to take note of in future assessments.

Rate the relationship between refugees and host communities in your location
o G°_°° 3 (15%) 30 (60%)
g Fair 8 (40%) 12 (24%)
& Poor 9 (45%) 4(8%)
Hostile 0(0%) 4 (8%)
Good 1(5%) 18 (36%)
@ Fair 2(10%) 20 (40%)
£ Neutral 2(10°%) 7 (14%)
< Poor 12 (60%) 4(8%)
Hostile 3 (15%) 1(2%)
Good 5 (25%) 28 (56%)
o _ Fair 4(20%) 8 (16%)
32 Neutral 0(0%) 7(14%)
’%% Poor 7 (35%) 61(12%)
D= Hostile 3 (15%) 1(2%)
Do not wish to answer 1 (5%) 0(0%)
Good 12 (60%) 39 (78%)
Fair 3 (15%) 2 (4%)
5 Neutral 1/(5%) 0(0%)
£ Poor 4(20%) 7(14%)
Hostile 0(0%) 1(2%)
Do not wish to answer 1 (5%) 0(0%)
Good 3(15%) 12 (24%)
_ Fair 6 (30%) 25 (50%)
€ Neutral 4(20%) 4 (8%)
N poor 7 (35%) 4(8%)
Hostile 1 (5%) 4 (8%)
< Good 5 (25%) 31(62%)
25 Fair 5 (25%) 15 (30%)
S € Neutral 2 (10%) 2(4%)
3% Poor 7 (35%) 2(4%)
Hostile 1 (5%) 0(0%)
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Figure 44 Relationship among refugee and local communities (# and % of answers), by location

12% respondents inform there have been several conflicts between host community
members and refugees in the last 3 months, which largely relate to cultural differences
(56% respondents), peer bullying at schools (21% respondents) and less or unequal
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pay at work place (10% respondents). The conflicts were higher in Ankara compared to
other cities where cultural difference appears to be the main reason for tension.

Were there any conflicts here in this location between host and refugees in the last 3 months?

" 368 (88%)
Yes 49 (12%)
Do not wish to answer 3 (1%)
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Figure 45 Conflicts among refugee and local communities in last three months (# and % of answers)

Were there any conflicts here in this location between host and refugees in the last 3 months?

Adana 3 (15%) 10 (20%)
Ankara 9 (45%) 10 (20%)
» Bagcilar, Istanbul 4 (20%) 1(2%)
= Hatay 2 (10%) 0(0%)
lzmir 1(5%) 4 (8%)
Sultanbeyli, Istanbul |3 (15%) 2 (4%)
Adana 17 (85%) 39 (78%)
Ankara 11 (55%) 40 (88%)
g Bagcilar, Istanbul 15 (75%) 49 (98%)
Hatay 19 (95%) 49 (98%)
Izmir 20 (100%) 44 (88%)
Sultanbeyli, Istanbul 17 (85%) 48 (96%)
% . Adana o 1(2%
‘Z % Bagcilar, Istanbul :)((z”/” O(O“U;
22 ’ o)
8 ; Izmir 0(0%) 1(2%)
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Figure 46 Conflicts among refugee and local communities (# and % of answers), by location and status

What are the reasons of the conflicts you are aware of?

multiple choice question, number of answers will not sum up to the number of respondents
# of answers

Cultural difference 29 (56%)
Do not wish to answer 6 (12%)
Employers hire refugees fors with less pay 5(10%)
Others 5(10%)
Peer bullying at school among children 11 (21%)
0 10 20 30 40 50

Figure 47 Reasons for conflicts among refugee and local communities (# and % of answers)
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What are the reasons of the conflicts you are aware of? Were there any conflicts here in this location among refugees in the last 3 months?
multiple choice question, number of answers will not sum up to the number of respondents
# of answers (% of positive answers to the previous question) Adana 3 (15%) 11 (22%)
Pivot Field Nam... Location (City) Yes  Ankara 12 (60%) 19.(38%)
; o
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There have also been conflicts within the refugee population (16% respondents).
The main reasons behind this include personal and family issues and debt (34%
respondents). Other reasons include living in crowded homes (29% respondents),
competitive job markets (28% respondents) and poverty (10% respondents). Again,
the conflicts were higher in Ankara compared to other cities where competitive job
markets and cultural difference happens to be the main reason for tension. FGD
reports inform beneficiary criteria and competition of receiving humanitarian aid can
cause conflict among refugees of the same nationality but also different nationality. The
lack of equal access to humanitarian services among refugees of different nationality
creates tension.

Were there any conflicts here in this location among refugees in the last 3 months?

No 351 (84%)
Yes 68 (16%)
Do not wish to answer | 0 (0%) :
0 50 100 150 200 250 300 350 400 Picture 8 FGD with local men in Adana Community Centre

Figure 49 Conflicts among refugees in last 3 months (# and % of answers)
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What are the reasons of the conflicts you are aware of?

multiple choice question, number of answers will not sum up to the number of respondents
# of answers

Adana 2 (3%)
Ankara 10 (15%)
Competitive Hat o
job market atay 3 (4%)
Izmir 2 (3%)
Sultanbeyli, Istanbul 2 (3%)
Ankara 4 (6%)

Do not wish . N
to answer 1ZMir 1(1%)

Sultanbeyli, Istanbul |~ 1 (1%)

Adana 5(7%)
Ankara 4 (6%)
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Izmir 6 (9%)
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Ankara 14 (21%)
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Izmir 1(1%)
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Figure 52 Reasons for conflicts among refugees (# and % of answers), by location

Such tensions are usually resolved by police (42% respondents), local people (24%
respondents) or through conversation (22% respondents). A few mention (11%
respondents) community leaders and committee members support in resolving
tensions.

Local community and refugees suggest that the relationship can improve through
community dialogue (46% respondents), cultural activities (43% respondents),
promoting non-discriminatory attitudes (18% respondents) and access to employment
(6% respondents). Around 6 % emphasize on joint interventions by locals and migrants
at schools to stop peer bullying. Others (18% respondents) suggest opening more
language courses, enhancing participation of host communities in the Community
Centres and raising awareness on their legal rights. Respondents in FGDs discuss the
idea of organizing a fair in the city to exhibit life and work at Community Centres. This
is also where they can share experience and showcase products produced by local
community and refugees. This will promote visibility of TRCS and Community Centres.

Local children are interested in engaging in youth activities and organizing events at
school for children and refugee communities. Organising events such as empathy
seminars at school can reduce bullying and discrimination. Children suggest TRCS
organise parent-teacher meetings at schools to raise awareness on the services by
TRCS Community Centres, how children can participate in youth activities and thereby
reduce bullying at schools. FGD with children suggest that courses in English and
Arabic for example can be beneficial for them. They suggest TRCS to organize a forum
where they can make decisions about the activities in the Community Centre.
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How can the relationship be improved among host and refugee communities?

Through community dialogues 195 (46%)
Through cultural activities 180 (43%)
Awareness raising among host and refugee communities on non discrimination 77 (18%)

Others 76 (18%)

Do not wish to answer 28 (7%)

Joint interventions by refugee and host community children at school to stop peer bullying 27 (6%)

Awareness among teachers and parents to stop bullying 26 (6%)

Promoting access to employment 24 (6%)
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Figure 53 Ways to improve relationship between refugee and local community (# and % of answers)

It is important for refugees and local community to understand each other’s
culture. Respondents from local community in the FGDs showed a positive attitude
to supporting the refugees. As a self-initiative, local Imams are delivering Khutba'? or
sermons during Friday prayers to sensitize people to be compassionate towards the
refugees. Refugees in FGD in Sultanbeyli and Adana suggest TRCS produce videos
about the lives of refugees to reduce prejudice of Turkish people towards them.

Staff at the centre inform it is important to enhance and shape social cohesion activities
to strengthen relationship between the two. Presently many refugees are providing
voluntary service in the centres to support the humanitarian interventions of TRCS.
This contributes to social integration of refugees in the local community.

Social Behaviour

Child Marriage

FGDs with local women report that there were child marriage cases earlier among
the Turkish community. This is less prominent now and girls are not married before
the age of 18. However, they mention cases where Turkish men marry girls as young
as 14. Child marriage is higher among refugee communities living in Turkey. FGD in
Adana with local women report few mixed marriages of Turkish men marrying Syrian
women. Although the implications of such situations were not explored in depth in this
assessment, this can be considered while conducting future assessments.

FGDs with refugee report to have mixed opinion regarding child marriage. According
to them, the marriage age for girls is between 17 to 22 while for boys it is between 20
to 24. Youth groups inform many girls who have dropped out of school are married
off through Imams as Turkish law does not permit marriage for girls before 18. This is
also supported by outreach workers at the Community Centre. The reasons for child
marriage, as informed by refugees in the FGD, are lack of income in the families,
perception of security and prospects of a better life if the child was married. Others,
however state, child marriage was common in certain regions of Syria and therefore
it is cultural. Whichever the case, some in the FGD with refugees believe there are
negative consequences of child marriage.

While TRCS refers such cases to Ministry of Family and Social Policy (MoFSP) when
identified, there is a need felt by locals and refugees to increase awareness among

12 Khutbah serves as the primary formal occasion for public preaching in the Islamic tradition. Such
sermons occur regularly, as prescribed by the teachings of all legal schools. The Islamic tradition can be
done formally at the dhuhr (noon) congregation prayer on Friday.
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communities on the issue of child marriage. The situation also indicates the importance
to work with Imams and engaging them in discussions on child marriage either through
community meetings or Friday prayer Khutbahs.

Many families have 2-3 children and find it hard to run large families. Families which
have lost or left their male head of household in Syria, marry off their children for
security reason. If a girl gets pregnant under 18, it can be a problem if she goes to
hospital because marriageable age is not below 18 in Turkey. Wedding by Imams
‘solves’ the problem of teenage pregnancy as government does not recognize or accept
the marriage option for those below 18. In the survey, respondents inform there were
few seminars on child marriage at the centres, and no agency has discussed broadly
on this matter. Staff seek technical support to raise awareness among communities on
this issue. They suggest organising events on Girl Child day and developing videos/
animations which can be useful for seminars.

Peer Bullying

FGD with local community and refugees report that peer bullying among children
at school result into conflicts. The reasons behind peer bullying are again cultural
differences and language barriers. Peer bullying is one reason why children do not
want to go to school. Syrian children experience bullying by local children, especially
when local parents perceive refugees negatively. FGDs with children, in Adana for
example, suggest arranging a separate education system to prevent peer bullying.

Psychosocial support is important for children to address such issues. At the same
time, organizing meetings/activities with children, parents and teachers are crucial.
Refugees inform that social activities at the centre have helped children to socialise
and interact.

Child Labour

Due to poor economic conditions, refugee children drop out of school and work in
the agricultural sector or factories. FGD reports suggest that to prevent child labour,
TRCS should raise awareness among family members through visiting homes, provide
financial support to cover school expenses and psychosocial support. The education
system in Turkey is different. In addition, unfriendly attitudes of some local teachers in
certain schools discourage many refugee children from attending school. FGDs with
refugees in Sultanbeyli, informs, while some schools are reluctant to admit Syrian
children, rumour has it that Turkish people kidnap Syrian children from schools.
Additionally, the amount paid through CCTE programme (55TL) must be increased.
Parents need more financial support to cover transportation costs to go to school.
Children without fathers or male heads of household should be prioritised for such
service.

Children prefer to study over working. They mention the school hours are too long to
be able to attend youth activities at the centre. Learning the Turkish language is crucial
to be able to communicate effectively with local children.
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Participation and Feedback

36% of the respondents inform that TRCS staff have asked for their feedback
following all vocational training and language courses, group discussions
and surveys and in advisory committee meetings. However, around 30% of the
respondents say they were not asked their opinion or involved in any discussion related
to programme design and 27% were asked sometimes.

Does TRCS CC staff ask your opinion and are you involved in any discussion related to
programme decision/design?

Yes, | was asked if | was satisfied with their services through group discussions/survey 33 (8%)
Yes, after each vocational training or language course 94 (22%)

Yes, in advisory committee meetings 24/(6%)

Yes, sometimes 115 (27%)
No 125 (30%)
Others 28 (7%)

Do not wish to answer 23(5%)
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Figure 54 Communities’ participation in programme design (# and % of answers)

FGDs with local women report that they have not been part of the decision making for
programme design in TRC CC. However, they are currently supporting the centre to
mobilise other women to be part of the vocational courses. This implies the importance
of consulting with local communities regarding design of the programme at the centre
to ensure services provided through the centre are relevant for them.

Additionally, refugee men are mostly working during day and unable to attend activities
until evening. Hence, they are unable to share feedback on other activities that are
organised during the day.

Attending cultural activities during school hours for local children is also difficult and
therefore suggest, to organise youth activities during the summer vacation or weekends.
They too would like to take part in programme design or decision-making process.

FGDs with staff report that an assessment was carried out prior to opening the centres
to identify the aspirations of refugees. Based on their needs, activities in the centre was
designed accordingly. The centre communicates with Muhtar to identify new arrivals
and conduct household visits.

47% respondents believe CCs are open to suggestions, while 30% respondents
feel TRCS is somewhat open and 5% do not think TRCS accepts any suggestions.
Around 14% of the respondents have not made any suggestions to CCs to date. This
complements the discussion with refugees and locals which indicates there is need
to raise awareness among communities about sharing feedback and the channels
available to do so. FGD with local women in Sultanbeyli, Istanbul, report that they are
not aware of the advisory committee in the centre and hence do not participate. This
indicates, participation of locals needs to be increased in the advisory committees to
ensure they take part in the decision-making for programmes along with the refugees
and share feedback to improve the services.
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Do you feel Community Centre is open to your suggestions for improving
existing services or making additional services available?

Yes, they are very open to suggestions 197 (47%)
Yes they are somewhat open 124 (30%)
| have not made any suggestion to the CC 60 (14%)
No, they do not accept our suggestion 20 (5%)
Do not wish to answer 19 (5%)
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Figure 55 Community Centre’s flexibility to receiving and responding to communities’ opinion
(# and % of answers)

60% respondents are aware that they can contact the TRCS Community Centre
by physically visiting and 50% respondents inform through mobile phones. 8%
respondents mention about the social media (WhatsApp, Facebook, Instagram), SMS
and attending meetings at the centre. Around 11% of the respondents are not aware
of how to contact the centre at all. These results complement with how communities
contact the centre. 56% respondents contact the centre by physically visiting and 48%
respondents contact through mobile phones. 10% respondents contact the centre
through social media (WhatsApp), SMS, interpreters, TRCS call centre, complaints box
and by attending meetings at the centre. Around 13% of the respondents do not contact
the centre at all.

FGD with staff reports that there is no standard feedback mechanism. Communities
share feedback with centre staff or the manager, which is often not recorded. In Adana,
for example, staff develop an ‘Information Note’ which is shared with centre managers,
for necessary response. Many share their opinions with translators as they are the first
person of contact for refugees.

Do you know how to communicate with TRC CC for question or feedback
about its services and staff?

Yes, by visiting the CC 252 (60%)
Yes, through mobile phone 208 (50%)

No, I do not know 46 (11%)

Whatsapp 27 (6%)

By SMS 8 (2%)

168 cal centre 5(1%)
Attending community meeting at TRC = 5 (1%)
By Email 5(1%)
Do not wish to answer 5(1%)
Others 5(1%)
Facebook 4

Instagram 2 (1%)
Through Complaint box at TRC CC 2
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Figure 56 Community’s knowledge to contact with TRCS CC (# and % of answers)
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How do you contact TRC CC for question or share feedback about its services and staff?

In person by physically visiting the CC 236 (56%)
Mobile phone 194 (46%)
| do not contact 53 (13%)
Others 13 (3%)
Whatsapp 13 (3%)
Do not wish to answer 9(2%)
Attending community meetings at TRC 5 (1%)
168 cal centre 4 (1%)
SMS 4 (1%)
Complaints box at TRC CC 2 (0%)
Email 1(0%)
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Figure 57 Channels through which community contact TRCS CC (# and % of answers)

86% of the respondents are not aware and have not seen any complaints box in
the centre. 4% respondents have seen the box but have not used it. Only 6% of the
respondents have sometimes used the box. This complements the discussion with
staff and volunteers as they rarely receive any feedback through the box. The reasons
behind this are lack of awareness among communities on the feedback channels and
how to use the box to share complaints/feedback.

Have you used the complaint box in TRC CC?
No, | have not seen any box 248 (59%)
No, | am not aware 114 (27%)
Yes, sometimes 25 (6%)
Do not wish to answer 16 (4%)
Other, Specify 15 (4%)
Yes, many times 2 (0%)
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Figure 58 Use of complaints box by communities (# and % of answers)

Communities prefer the box to be placed in Community Centres (66% respondents) or
close to their homes (18% respondents). Although respondents in FGDs report, many
have not used the box because they did not have any major concerns to report but also
because they did not receive any response after sharing a feedback. Hence the face-
to-face approach is preferred. In the assessment, it was found there were no complaint
box in Sultanbeyli, Hatay and Izmir.

GORUS VE ONERI KUTUSU
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Picture 9 Complaints Box in Adana Community Centre
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Adana
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Istanbul

No, | have not seen any box
No, | am not aware

Yes, sometimes

Do not wish to answer
Others, Specify

Yes, many times

No, | have not seen any box
No, | am not aware

Yes, sometimes

Do not wish to answer

No, | have not seen any box
No, | am not aware

Yes, sometimes

Do not wish to answer

No, | have not seen any box

Have you used the complaint box in TRC CC?'
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45% respondents feel they received a response from TRCS to their questions,
complaints or feedback, around 42% inform they did not receive any response.

Communities prefer to speak face-to-face privately in Community Centres
to ask questions or share feedback (74% respondents) or to speak to TRCS
representative at their homes (15% respondents). Around 15% respondents
prefer to contact TRCS over phone, although few (3% respondents) prefer to make
anonymous calls while contacting. 5% respondents would like to share feedback
during community meetings at the centre. 2% respondents prefer to write and post
suggestions in the complaints box while others from FGDs prefer SMS or websites
and email. Several respondents in FGDs with refugees report that they would like to
share feedback with the centre manager or a psychologist. Communities would like
the feedback mechanism to be transparent and confidential. The staff FGD in Ankara
informs that the feedback is not recorded systematically for understanding trend.

If you wanted to ask questions or raise complaints to TRC about its services,

how would you most likely do so?

Face-to-face with a representative of the organisation (privately) at CC 310 (74%)
Face-to-face with a representative of the organisation (privately) at home 64 (15%)

By telephone and speaking to someone 61 (15%)

In community meeting at CC 23 (5%)

No, | am not aware

Hatay

Yes, sometimes

By telephone, but must be anonymous

By writing and posting in a suggestion in complaint box
Do not wish to answer

Other

12 (3%)
9 (2%)
6 (1%)
6 (1%)

Izmir

Sultanbeyli
Istanbul

No, | have not seen any box
No, | am not aware
Yes, sometimes

Yes, many times

No, | have not seen any box
No, | am not aware
Yes, sometimes

Do not wish to answer

21 (30%)
26 (37%)
6 (9%)
1(1%)
15 (21%)
1(1%)
31 (44%)
34 (49%)

4 (6%)

1(1%)
36/(51%)
25 (36%)
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4(6%)
65 (94%)
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59 (84%)
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36 (51%)
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10 (14%)
10 20 30 40 50 60 70

Figure 59 Use of complaints box by communities (# and % of answers), by location

By email 5
By SMS 3
Facebook 3
Whatsapp 3
Through community committee in my locallity 2
1
1

| don't feel comfortable asking question or raising complaints in any way

Twitter
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Figure 61 Communities’ preferred channel to ask questions or share feedback (# and % of answers)

If you wanted to raise sensitive complaints to TRCS regarding staff behaviour,
sexualt assault or corruption, how would you most like to do so?

Have you called 168 call centre to ask questions or share complaint about services on CC?

No (I have called for Kizilay Card/ 228 (54%)
other information)
Others 157 (37%)
Do not wish to answer 22(5%)
Yes (for Community Center services) 13 (3%)
0 50 100 150 200 250 300 350 400

Figure 60 Use of 168 call centre by communities (# and % of answers)

54% of the respondents have called 168 call centre to ask questions or share
feedback on ESSN card or to seek other information. Around 37% respondents
never called the line due to lack of knowledge and only 3% have called for Community
Centre related issues. Staff at the centre reports communities are informed that the 168
call centre is available to ask questions or receive feedback on the ESSN card. While

Figure 62 Communities’ preferred channel to share sensitive complaints (# and % of answers)

Face-to-face with a representative of the organisation (privately) at CC 312 (74%)
Face-to-face with a representative of the organisation (privately) at home 59 (14%)
By telephone and speaking to someone 33 (8%)
In community meeting at CC 14 (3%)
Other 13 (3%)
By writing and posting in a suggestion in complaint box 11(3%)
By telephone, but must be anonymous 10 (2%)
Do not wish to answer 10 (2%)
| don't feel comfortable asking question or raising complaints in any way 3 (1%)
By email 2(0%)
By SMS 1(0%)
Facebook 1(0%)
Whatsapp 1(0%)
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Communities prefer to use the similar channels to share sensitive complaints.
74% respondents prefer face-to-face privately in CCs, 14% privately at home, 8%
by telephone, 3% in community meetings, 2% anonymous calls and 3% through
boxes. Respondents emphasize, sensitive complaints should be fast tracked and
responded with confidentiality. For sensitive complaints, communities prefer to speak
to any staff of TRCS (61% respondents), although 20% prefer to speak to a female
staff. FGD with local women report that they prefer to write or speak to a senior TRCS
staff. Refugee children and staff in Adana, for example, say refugees prefer to speak to
a translator to share feedback or concerns. However, some refugees in the FGD prefer
to keep silent and not visit the centre regarding sexual abuse issues.

48% respondents prefer not to make anonymous complaints. However, 26% of the
respondents prefer to make complaints anonymously for all issues and 20% would like
to make anonymous complaints only for sensitive issues.

A common observation was that the word ‘complaint’ had a negative connotation and
hence the term ‘feedback’ is preferred.

51% respondents do not have any barriers when it comes to complaining or sharing
feedback. 32% respondents feel language issues, literacy rate and political influence
are some of the barriers. FGD with refugees inform some are shy about expressing
emotions and may consider not sharing any feedback, particularly for sensitive issues.

Communities would like to receive response from TRCS through face-to-face meetings
(73% respondents), telephone (21% respondents) and community meetings (5%
respondents). Others prefer through SMS, call centre, WhatsApp or outreach workers
at home.

How would you like TRC CC to respond to your complaints / feedback?
Face-to-face with a representative of the organisation (privately) 305 (73%)
By telephone and speaking to someone 89 (21%)
In community meeting held at TRC CC 23 (5%)
By telephone, but must be anonymous 19 (5%)
Other 16 (4%)
Do not wish to answer 15 (4%)
Through my community committee 6 (1%)
By email 3(1%)
By writing and posting in a suggestion in complaint box 3(1%)
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Figure 63 Communities’ preferred channel to receive feedback from TRCS (# and % of answers)

Communities prefer to receive a response from TRCS instantly (51% respondents), or
within 1-2 weeks (39% respondents).

Around 66% of the respondents inform that they do not know the principles of
the Red Cross Red Crescent (RCRC) Movement (66% respondents). Only 33% are
aware of the RCRC Fundamental principles.
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Do you know the principles of the TRCS and how they work?

No 277 (66%)
Yes 139 (33%)
Do not wish to answer 4 (1%)
0 50 100 150 200 250 300 350 400
Figure 64 Level of knowledge of respondents about the principles of TRCS and its work (# and % of answers)

90% of the respondents feel they are treated respectfully by TRCS staff and volunteers.
However, 5% feel they are not or treated respectfully to some extent.

Are you treated respectfully by TRCS staff and volunteers?

Yes 376 (90%)
No 22 (5%)
Do not wish to answer 15 (4%)

7 (2%)

To some extent
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Figure 65 Communities’ perception about attitude of staff and volunteers (# and % of answers)
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Capacity Building

FGDs with staff suggest the need for an orientation/training for staff/volunteers on
community engagement and understanding social cohesion and inclusion. Other
trainings requested are for team building, first aid, and protection. Staff seek technical
support for monitoring the effectiveness and quality of work and suggest organising
debriefing sessions where they can express their opinions. The work at the centre can
be stressful due to lack of human resources and the nature of work itself. Staff suggest
to provision counselling sessions for those who need it. Community Centre staff are
interested to learn from other National Societies the experience on Community Centre
work in another context.

Staff inform there is some lack of safety while performing work in the field. However,
this needs to be further understood and discussed. Staff have requested more support
from the TRCS communications team in Ankara. Events such as campaigns on the
prevention of child marriage and child labour are important. They seek technical
support to engage refugees and local communities and improve their relationships.
Regarding peer bullying, staff in Bagcilar mention that they organised a parent-teacher
meeting at school. However, this needs to be scaled up in all the other centres. A peer
bullying module has been developed that will be rolled out soon.

Community Centres communicate with the Muhtars for information about refugees or
to advocate for issues affecting them. In Bagcilar for example, when TRCS receives
food, shelter, they are usually distributed through consulting with the Muhtars. The
Centre in Bagcilar has approached Imams and Muhtars to talk about child marriage
and child labour. However, this needs to be promoted in other cities and followed up.

Community Engagement and Accountability (CEA) Assessment
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Short Term (now up to 6 months)

Information Needs

About TRCS CCs and Programmes

Disseminate key information on TRCS CC services, other interventions by
TRCS such as cash programmes, RCRC Movement principles and code of
conduct, TRCS social media links and Hello Hope application, key behaviour
and protection messages (including RFL).

Promote and disseminate information about CC services through setting
information boards in different languages at the centre, reviewing, updating
brochures, developing short videos, organising information kiosks, promotional
events in schools and different locations of the city and advisory committee
meetings.

Update the TRCS Facebook pages, in multiple languages, with information about
the centre and promote links of TRCS social media accounts through brochures,
videos, promotional events and advisory committees.

Organise information seminars with local and refugee children, parents and
teachers at school or at the centre to provide information about youth activities.

About behaviour and protection issues

Develop key messages and IEC materials on protection and other behavioural
issues including on child marriage to create awareness among communities so
that they can adopt safer and healthier practices. Pocket cards, brochures and
short clips can be used as communication channels.

Develop a mini booklet, in multiple languages, with information on legal rights,
employment, registration services, hospitals, education facilities for children,
social rights and other issues.

Engage Imams to promote information about TRCS services and key behaviour.

Participation and Social Cohesion

Through re-formation of the advisory committee at each Community Centres,
it will ensure it is participatory and representative of the vulnerable people who
can voice concerns about the implementation of activities and interact with local
stakeholders to discuss about wider issues affecting them. Participation of both
local community and refugees in advisory committees needs to be increased
to support collective decision-making. Functions and responsibilities of the
committee should be formalised to improve effectiveness. In this regard, a Terms
of Reference has been developed and shared with Community Centres.

Organise anti-discrimination seminars/meetings, joint interventions and cultural
activities to increase interaction among refugees and locals.
TRCS through its youth activities at the community center can form a youth

club to ensure local and refugee children participate in the designing of youth
activities and its implementation. Similar to the advisory committee, the youth
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club will comprise of members from local and refugee children and will act as
a platform to share information about the services and to voice issues affecting
them. Similar to the advisory committee, a Terms of Reference will be drafted to
outline the responsibilities and expected outcome of the youth club.

The youth club will collaborate with schools to organize anti-discrimination
seminars, social activities and anti-bullying campaigns for children, parents
and teachers. The club members will act as peers to promote an enabling
environment to strengthen relationship between refugee and local children.

Organise meetings with youth and children to consult on the youth activities and
increase their participation. Maintain coordination with local schools to undertake
joint interventions such as anti-discrimination seminars and activities to prevent
peer bullying.

Organise meeting with local community to understand and consult the relevance
of the CC activities and ways to improve services appropriate for local community.

Advocacy issues should be identified for dialogue with local municipality and
public institutions. Relationship with the Muhtars should be strengthened either
through inviting them in advisory committee meetings or organizing discussion
forums with refugees.

Feedback Mechanism

Establish a systematic rumour tracking mechanism to collect, analyse and
respond to rumours. Social media pages and advisory committee meetings will
be used for responding to rumours.

Set up a feedback mechanism to collect, analyse and respond to complaints,
feedback and questions. Depending on the feasibility, opportunities to use
existing TRCS database will be explored.

Developing feedback and rumour tracking protocol for CC staff/volunteers.

Capacity Building

Training on CEA, feedback mechanisms and rumour tracking for staff and
volunteers.

Pocket cards on minimum actions for CEA.
Develop institutional documents on CEA and social cohesion.

Long Term

Information Needs:

About TRCS CCs and Programmes

Explore opportunity to work with Turkcell to update the ‘Hello Hope’ application
and promote the application for use by communities.
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About behaviour and protection issues

* Depending on the feasibility and given the community-based approach of the
programme, in the long term, participatory radio programmes can be piloted to
promote positive behaviour and engage local and refugees in similar discussions.
Listeners’ clubs can be formed to engage women and the youth group on issues
affecting them.

Participation and Social Cohesion

*  Conduct perception study to understand communities’ views on the relevance of
the services provided by the Community Centre and other agencies.

Feedback Mechanism
«  Explore opportunities to build on the existing TRCS call centre for CC services.
Capacity Building

* Develop a pool of trainers through a ToT Training on CEA, feedback mechanisms
and rumour tracking for staff and volunteers.

Community Engagement and Accountability (CEA) Assessment

Annex
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Community Engagement and Accountability Assessment Questions

The CEA Assessment questionnaire is aimed to understand communities’ information needs, access t0 and preference of using communication channels, community |
structures and preferred mechanism to raise concerns or share feedback. The findings of the assessment will guide any adjustments and improvements to ongoing
interventions by TRCS Community Centre (CC).

Instruction to staff/volunteer conducting assessment: Please complete all the questions in the questionnaire. There are 55 questions in total that will take 15 minutes to
complete.

The type and number of respondents targeted for this assessment are outlined below:

- Refugees at TRCS Community Centre who are beneficiaries: 30 individuals will be interviewed (60:40 female male ratio)

- Locals at TRCS Community Centre who are beneficiaries: 5 individuals will be interviewed (60:40 female male ratio)

- Refugee population living around the CC: 20 individuals (60:40 female male ratio)

- Locals living around CC: 15 individuals (60:40 female male ratio)

Below is a suggested script:

‘We are conducting an assessment on behalf of the Turkish Red Crescent Society (TRCS) to understand how the TRCS Community Centre support communities, like
yours, with vital information, listen and act on your feedback and how we can improve our services based on needs. Some of these questions relate to your personal
data such as your age and nationality. All information you provide will be confidential and anonymous and will not be shared with external organisations.

You have been randomly selected to take part in this assessment. The results of this assessment will be used by Turkish Red Crescent to improve its programmes. Your
participation will have no effect on any services you receive, and the information will be used for analysis only.

The assessment should take about 15-20 minutes to complete. This is voluntary, and you can choose not to answer any of the questions, or to withdraw from
participating in the assessment at any time.

Are you happy to participate in our assessment?
If you don'’t have any questions, may | begin now?’

Specific guidance for enumerators

Asking the questions:

« All questions should be read aloud in full to respondents and not paraphrased.

« If respondents select ‘other’ for any of the questions, please do try to elicit a qualitative response and enter in the box provided.

* The options to the questions need not be read aloud to participants but if required can serve as prompts for the enumerator to provide examples to clarify questions for
respondents.

» Where the beneficiary does not wish to respond, please reflect this by ticking the appropriate option.

Are you happy to particip in this t? Tick one
Yes
No
Name of the Interviewer
Date
Time
Tick one
Location (City) Hatay
Izmir
Sultanbeyli, Istanbul
Ankara
Adana
Introduction: Demographic questions |
1 Name |
Tick one
2 Sex Male
Female
Prefer not to say
Tick one
14-18
3 Age 19 - 30
31-59
60 and over
Tick one
4 Nationality Syrian
Turkish
(Others)
Tick one
5 Status Resident in the country
Refugee registered
Refugee non registered
Do not wish to answer

Community Engagement and Accountability (CEA) Assessment Annex
Tick one
6 Highest Education level Primay
Secondary
Vocational/technical training
University
Post Graduate
No education
Tick one
7 Person with Disability [Yes
|No
Information needs of the community
1 Do you know anything about the TRCS Community Center (CC) and its services? Tick one
for all respondents Yos
If the response is No, skip to Q 9 Moderately
No

2 What do you know about the TRCS CC?
for all respondents

3 Do you use the CC?
for all respondents

If the response is No, skip to Q 7

4 If yes, what services do you access there?
for all respondents

5 What information do you receive directly from the CC?
for all respondents

Do not wish to answer

Tick all that apply

It provides information on registration

It provides psychosocial support

It supports a Child Friendly Space and children activities

It provides vocational training

It provides language courses

It provides health and hygiene sessions

It provides information about other agencies/ service
providers

It supports outreach worker to visit HH to provide
information on CC, ESSN, CCTE

It provides support to refugees only

Others

Do not wish to answer

Tick one

Yes, regularly

Yes, sometimes

No, | don't use at all

Do not wish to answer

Tick all that apply

Vocational training

Language courses

Psychosocial support

Health activities

Child, Youth and Volunteers activities

Social and cultural activities

Others, Specify:

Do not wish to answer

Tick all that apply

Updates on CC activities

How to maintain health and hygeine

Registration and informaiton on other agencies

Language courses and how | can participate

Vocational courses and how | can participate

How to find a job

How to take care of my child

How to take care of new/ pregnant mothers

my feedbacks

How to participate in advisory councel meetings to share

How to share feedback about CC service

Others, Specify:

Do not wish to answer
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6 Do you find the informaiton useful and easy to understand?

7 How did you learn about TRCS Community Centres?

for all respondents

for all respondents

Annex

Tick one

Yes, the information given to me is easy to understand

Yes, information is easy to understand but not useful for
me

Yes, information is useful but difficult to understand as it
is not in my langua
[NO TgorT T e 11
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Do not wish to answer

Tick all that apply

Family

Friends and neighbours

TRCS Community Centre

brochures and posters

Community leaders

SMS

Facebook

Twitter

Instagram

LinkedIn

‘Youtube

Whatsapp

Social media - Twitter, Facebook etc

Merhaba Umut - mobile app

168 call centre

Government

Notice boards

Radio

Community meetings

Red Crescent volunteers or staff

Others, Specify:

Do not wish to answer

8 How well do you think information about the CC are communicated to the community?

If we wanted to provide you with information about our services in TRC

to receive it?

for all respondents

for all respondents

Tick one

Very well communicated

Well communicated

Not clearly communicated

Not at all advertised

Do not wish to answer

CC or other topics, how would you prefer

Tick all that apply

Through face to face at home

Through face to face meeting at CC

Community meetings at CC

Community meetings at our locality

brochures and posters

Community leaders

Mosques/ religious leader

SMS

Facebook

Twitter

Instagram

LinkedIn

‘Youtube

Whatsapp

Website

Government

Merhaba Umut - mobile app

Notice boards

™V

TV screens at CC/ Video

mobile phone

Call centre

Radio

Red Crescent volunteers or staff

Others, Specify:

Do not wish to answer

Community Engagement and Accountability (CEA) Assessment

10 Which sources of information do you trust the most?
for all respondents

Annex

Tick all that apply

Family

Friends and neighbours

TRC Community Centre

brochures and posters

TV screens at CC

Community leaders

Mosques/ religious leader

SMS

Social media - Twitter, Facebook etc

Government

Merhaba Umut - mobile app

Notice boards

TV

Call centre

Radio

Community meetings

Red Crescent volunteers or staff at TRC CC

Red Crescent outreach worker

Others, Specify:

Do not wish to answer

What are the main issues that you/or your family need information on right NOW? In case this is a female

1"

respondent, pls ask if there are any specific issues related to women or children that they need informaiton about.

WARNING - this question can be confused with what people's general needs

are, not their informaiton needs, so this may need to be explained.

for all respondents

Tick all that apply

General news about what is happening here

Information about TRC CC

Registration services

how to register for aid, ESSN, CCTE

how to find housing

legal rights for refugees

informaiton about nutrition

information on health

how to get help after attack/ sexual/ gender based
violence/ domestic violence or harassment

how to stay safe to prevent attack/harassment

information to get help on children trafficking

information on child marriage and who/how to report

how to find work

informaiton on missing family member

education for my children

information on pre and post natal care

mother and child care

informaiton about safe internet use for children

information about who to talk if you feel down

Weather forecasts

Information on personal hygeine

information on menstrual hygeine

information on HIV and safe sex

Public services

First Aid

How to ask questions or provide feedback to
organisations

Need no information

Other, Specify:

Do not wish to answer

12 Does anything stop you now or anything that may make it difficult for you to get information?

for all respondents

Tick all that apply

Ability to read

Do not own any equipment eg radio, mobile phone, TV

Cost of charging equipment

Dependent on another family member to get information

Information not in local language

Information inaccessible(for visually impaired, disabled,
etc)

Nothing stops me

| don't have time to get information

Other, Specify:

Do not wish to answer
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13 Are there any rumours spreading?
for all respondents

14 If yes, what is the rumour?

Annex

Tick one

Yes

No

Do not wish to answer

15 In what language do you prefer to communicate and receive information? Written

for all respondents

Tick all that apply

Arabic

Turkish

English

Others, Specify:

Do not wish to answer

In what language do you prefer to communicate and receive information? Spoken

for all respondents

Tick all that apply

Arabic

Turkish

English

Others, Specify:

Do not wish to answer

Access to Communication Channels

1 Do you own a mobile phone?

for all respondents
If the response is No, skip to Q 7

2 What mobile service provider do you use?
for all respondents

3 What do you do most with your phone?
for all respondents

4 Have you used Merhaba Umut application in your phone?
for all respondents

5 Have vou visited TRC Communitv Centre in Social Media (for ea.

for all respondents
If the response is No, skip to Q 7

6 If ves, which social media do vou use most for CC?
for all respondents

Tick one

Yes

| do not own but my family member owns one

No

Do not wish to answer

Tick all that apply

Turkcell

TurK Telecom

Vodaphone

Others

Do not wish to answer

Tick all that apply

Voice calls

SMS

Use applications

Use internet

Facebook

Twitter

Instagram

Linkedin

Youtube

Whatsapp

Pinterest

Listen to radio

Watch videos

Others, Specify:

Do not wish to answer

Tick one

| have heard but | don't use

| have heard and | use

| don't know and don't use

Do not wish to answer

Tick one

Yes, | visit regularly

Yes, sometimes

Yes, | visit but it is not in my language

No | don't know and don't visit

Do not wish to answer

Tick all that apply

Facebook

Twitter

Instagram

LinkedIn

Youtube

Others

Do not wish to answer

Community Engagement and Accountability (CEA) Assessment Annex
7 Do you listen to radio? Tick one
for all respondents Yes _
If the response is No, skip to Q 9 | used to listen to radio in my country
’ No
Do not wish to answer
8 If yes, what station do you listen to or channel? List all relevant national and local stations
for all respondents
9 Do vou use other communication devices or channels? Tick all that apply
for all respondents v
Computer
Tablet
Newspaper
| don't use anything else
Others (specify)
Do not wish to answer
Community Structure and Social Cohesion
1 How are decisions made in your community? Tick all that apply
for refugees Through a community committee
Through community meetings
By our community leaders
Through the advisory committee in the TRC Community
Centre
No decisions are made
| don't know
Other, Specify:
Do not wish to answer
2 How do people share information in vour communitv? Tick all that apply
for refugees Through community leader
Through community committee members
Through social media
Through mobile phones
No information is shared
Others, Specify:
Do not wish to answer
3 How do the refugee community live in the cities? Tick all that apply
for refugees
Scattered
Clustered in different parts of the city
Merged within the local community
Do not wish to answer
4 Do you have any community meetings within your community. If yes, where are they held? Tick one
for efugees Yes, In a market place
If the response is No, skip to Q 6 Yes, in our homes
Yes, we use the TRC CC
Yes, Others:
No, there are no community meetings
Do not wish to answer
5 If yes, do you take part in those meetings? Tick one
for refugees Never
Sometimes
Yes, very often
Do not wish to answer
6 How important is it to you that you are involved in decisions about your community? Tick one

for refugees

Very important

Important

Not important

| don't know

Do not wish to answer
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7 How do you interact with host community/ refugee community?
for all respondents

Annex

ras many as applice

At work

In community projects

In shops and health centre

At TRC Community Centre

| do not interact with people from other back grounds

Other, Specify:

Do not wish to answer

8 Rate the relationship between refugees and host communities in this location.

for all respondents

9 Were there any conflicts here in this location between host and refugee:

for all respondents
If the response is No, skip to Q 11

10 If yes, what are the reasons?
for all respondents

11 Were there conflicts among the refugees in the last 3 months?
for all respondents
If the response is No, skip to Q 14

12 If yes, what were the reasons?
for all respondents

13 How were the tensions resolved in both cases?
for all respondents

Tick one

Good

Fair

Neutral

Poor

Hostile

Do not wish to answer

s in the last 3 months?

Tick one

Yes

No

Do not wish to answer

Tick all that apply

Employers hire refugees for jobs with less pay

Peer bullying at school among children

Cultural difference

Others, Specify:

Do not wish to answer

Tick one

Yes

No

Do not wish to answer

Tick all that apply

Competitive job market

Poverty

Living in crowded homes

Other, Specify:

Do not wish to answer

Tick all that apply

By our community leader

By community committee members

By Local people/ host community

By police

Others, Specify:

Do not wish to answer

14 How can the relationship be improved among host and refugee communities?

for all respondents

Tick all that apply

Through cultural activities

Through community dialouges

Promoting access to employment

Awareness raising among host and refugee
communities on non discrimination

Joint interventions by refugee and host commuity
children at school to stop peer bullying

Awareness among teachers and parents to stop peer
bullying

Others, Specify:

Do not wish to answer

Community Engagement and Accountability (CEA) Assessment

Annex

Participation and Feedback

Does TRCS CC staff ask your opinion and are you involved in any discussion related to programme

decision/design?
for all respondents

Tick all that apply

Yes, after each vocational training or language courses

Yes, in advisory committee meetings

Yes, | was asked if | was satisfied with their services
through group discussions/survey

Yes, sometimes

No

Others, Specify:

Do not wish to answer

Do you feel Community Centre is open to your suggestions for improving exisitng services or making additional

services available?
for all respondents

Tick one

Yes, they are very open to suggestions

Yes, they are somewhat open

No, they do not accept our suggestions

TTTave TIoCTTTage ary SUggesTons 10 e COTumTy

t
Do not wish to answer

3 Do you know how to communicate with TRC CC for questions or feedback about its services and staff?

for all respondents

Tick all that apply

Yes, through mobile phone

Yes, by visiting the CC

By Email

By SMS

Through Complaints box at TRC CC

Attending community meetings at TRC

168 call centre

Facebook

Twitter

Instagram

Whats app

No, I do not know

Others, Specify:

Do not wish to answer

4 How do you contact TRC CC for questions or share feedback about its services and staff?

for all respondents

5 Have you used the complaints box in TRC CC?
for all respondents

Tick all that apply

Mobile phone

In person by physically visiting the CC

Email

SMS

Complaints box at TRC CC

Attending community meetings at TRC

168 call centre

Facebook

Twitter

Instagram

Whats app

No, | do not contact

Others, Specify:

Do not wish to answer

Tick One
Yes, many times
Yes, sometimes
No, | am not aware
No, I have not seen any box
Do not wish to answer
Tick one

6 Have you called 168 call centre to ask questions or share complaints about services on CC?

for all respondents

Yes (for community centre services)

No (I have called for Kizilay card/other informaiton)

Others

Do not wish to answer
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7 Have you received response to your questions, complaints or feedback
for all respondents

?

Annex

Tick one

Yes

Sometimes

No

Do not wish to answer

If you wanted to ask questions or raise complaints to TRC about its services, how would you most like to do so?
(instruction to interviewer: please note the choices may be different from men, women and children)

for all respondents

If you wanted to raise sensitive complaints to TRCS regarding staff beh

Tick all that apply

Face-to-face with a representative of the organisation
(privately) at home

Face-to-face with a representative of the organisation
(privately) at CC

In community meetings at CC

By telephone and speaking to someone

By writing and posting in a suggestion in complaint box

Through community committee in my locality

By telephone, but must be anonymous

By email

By SMS

Facebook

Twitter

Instagram

Whats app

| don't feel comfortable asking questions or raising
complaints in any way

Other (specify):

Do not wish to answer

aviour, sexual assault or corruption, how

9 would you most like to do so? (instruction to interviewer: please note the choices may be different from men,

women and children)
for all respondents

10

Tick all that apply

Face-to-face with a representative of the organisation
(privately) at home

Face-to-face with a representative of the organisation
(privately) at CC

In community meetings at CC

By telephone and speaking to someone

By writing and posting in a suggestion in complaint box

Through community committeein my locality

By telephone, but must be anonymous

By email

By SMS

Facebook

Twitter

Instagram

Whats app

| don't feel comfortable asking questions or raising
complaints in any way

Community Engagement and Accountability (CEA) Assessment

12 Would you prefer to make anonymous complaints, although the response to such complaints can be difficult?

for all respondents

Annex

Yes (for all complaints and feedback)

Yes (for sensitive complaints only)

No

Do not wish to answer

13 (instruction to interviewer: please note the choices may be different for

for all respondents

Are there any barriers, that we should be aware of, when it comes to complaining or sharing feedback?

men, women and children)

Tick all that apply

Political influence

can not write

do not have phone to make a call

language issues

others (specify)

Do not wish to answer

14 How would you like TRC CC tor d to your plaints/ feedback?

Tick all that apply

for all respondents

Face-to-face with a representative of the organisation
(privately)

In community meetings held at TRC CC

By telephone and speaking to someone

By writing and posting in a suggestion box

Through my community committee

By telephone, but must be anonymous

By email

| don't feel comfortable asking questions or raising
complaints in any way

Other (specify):

Do not wish to answer

15 What is a reasonable time to receive a response?

Tick one

for all respondents

TTSTany

1-2 weeks

3-4 weeks

Others (specify) —

Do not wish to answer

16 Do you know the principles of the TRCS and how they work?

Tick one

for all respondents

Yes

No

Do not wish to answer

17 Are you treated respectfully by TRCS staff and volunteers?

Tick one

for all respondents

Yes

To some extent

No

Do not wish to answer

The End

Other (specify):

Do not wish to answer

For sensitive complaints, if you wanted to share feedback face to face or over phone, who would you prefer to

talk? (Examples of sensitive complaints are sexual assault by staff/volunteers, corruption, etc.)

Tick one

Any project staff in CC

Male project staff in CC

Female Project Staff in CC

Refugee volunteer

TRCS Outreach worker

Our Community Leader

Others (Specify) —

Do not wish to answer

11 In case of complaints box, where would you prefer it to be placed, so it

is safe and accessible?

Tick all that apply

TRCS Community Information Centres

Close to our homes

Others (Specify) —

Do not wish to answer
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Community Engagement and Accountability Assessment Questions

3 separate FGDs are to be conducted for refugees (men, women and children) in each of 6 locations. A maximum of 10 persons should participate in each FGD. The
rationale behind conducting separate FGDs are to ensure women, men and children can discuss openly and avoid influence from either party in responding. Based on
previous experience, it is suggested to conduct separate FGDs for host and refugees to enable both target groups to engage in discussions. To respect the ‘do no harm’
approach, while selecting the participants for FGDs, considerations will be made to include elderly, disable, and single heads of households.

The below FGD checklist for men and women is aimed to understand their information needs, access to and preference of using communication channels, community
structures and preferred mechanism to raise concerns or share feedback. The findings of the assessment will guide any adjustments and improvements to ongoing
interventions by TRCS Community Centre (CC).

Preparation before the focus group

« Is the room easily accessed for men, women, disabled/elderly?
« Remove / limit the number of distractions in the room

« Are refreshments available?

« Do you have the topic guide?

« Do you have paper and pen(s) to record the discussion?

Introduction for the focus group discussion
Prior to beginning the focus group discussion, the focus group facilitator introduces the purpose of the focus group, and provides information about consent, and
confidentially.

Use the following text:

‘Thank you very much for coming today. We are conducting an assessment on the behalf of Turkish Red Crescent Society (TRCS) to understand how the TRCS
Community Centre support communities like yours with vital information, listen and act on their feedback and how we can improve our services based on your needs.

All information you provide will be confidential and anonymous and will not be shared with external organisations. Your participation will have no effect on any services
you receive, and the information will be used for analysis only. The results of this discussion will be used by the Turkish Red Crescent to improve and measure the impact
of their programmes. We will gather notes during our discussion and the results of this assessment will be used by Turkish Red Crescent to improve its programmes.

The discussion should last between 1 hour. Participation is voluntary, and you can choose not to answer any of the questions, or to withdraw from participating in the
focus group at any time.

Are you happy to continue participating?”

Just before we begin, | would like to state some ground rules that will help our discussion go well:

+ The most important rule is that only one person speaks at a time. There may be a temptation to jump in when someone is talking but please wait until they have finished
so that we can listen to everyone’s views.

« There are no right or wrong answers

« If there are any questions or discussions that you do not wish to answer or participate in, you do not have to do so; however please try to answer and be as involved as
possible.

+ When you do have something to say, please do so. There are many of you in the group and it is important that | obtain the views of each of you

+ You do not have to agree with the views of other people in the group but to respect each other’s views.

+ Refrain from discussing the comments of other group members outside, after the focus group.

Does anyone have any questions?
OK, let's begin
« Let's start by introducing ourselves.

+ And how long have you been living in [which part of city]?
+ Main questions from topic guide.

Tick one
Are you happy to participate |Yes | |
in this FGD? |No I I
Name of the Interviewer
Date
Time
Tick one
Location (City) Hatay
Izmir
Sultanbeyli, Istanbul
Bagcilar, Istanbul
Ankara
Adana
Demographic Informaiton
Number of participants
Age 18 - 30
31-59

60 and over

Nationality Syrian
Iraqi
Somalian
(Others)
Status Resident in the country

Refugee registered
Refugee non registered

Do not wish to answer

List down pi

Profession
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Lead Questions
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Sub Q

formation needs of the

What do you know about TRCS Community Centre (CC)?

Do you use the CC? If no, why (not relevant to their needs, too far away, don’t
know about it)?

How did you learn about TRCS Community Centre?
How do you receive information directly from the CC? Are they useful? If not,
why?

Did you know about Red Crescent before you arrived in Turkey?

If we wanted to provide you with information about our services in TRC CC
or other topics, how would you prefer to receive it?

Note: The di ion should also ize on how do people who can
not read or write would like to communicate. As much as possible, we try to make
sure we give impartial access to all — so please bear in mind the information
channels of elderly and disabled adults.

Are these also the trusted sources?

What about radio, street drama/mobile cinema?

What communication channel do you use and have access to? Such as mobile phone,
radio, tablet, etc.

In what language do you prefer to co and receive i ion?

How would men/women want to receive information if they can’t read or write or know
how to use media?

'What are the main issues that you/or your family need information on right
NOw?

Female respondents need to be asked if there are any specific issues related to
women or children that they need information about. WARNING -
this question can be confused with what people's general needs are, not their
information needs, so this may need to be explained.

Are there any specific information men/women and children need right now?
Why?

\What are the barriers to receiving informaion?

Note to Moderator

Keep in mind that sometimes information barrier might be the head of household
that does not disseminate the information — this would be a point to pay attention
to during male — female FGDs

Does anything stop you now or anything that may make it difficult for you to get
information?

Are there any rumours spreading in the community?

If yes, what are the rumours? Can you give examples.
How do you normally react / cross check — that this is a rumour or not?

Access to Communication Channels

Have you used Merhaba Umut application in your phone?

If yes, what do you use Mehaba Umut for?

If not, why?
Have you visited TRC Community Centre in Social Media (for eg. Facebook, Which social media do you use most?
Twitter, Instagram or youtube? If not, why?

and Social C

What is the structure of your community?

Are there community leaders?
How are they elected?
What is the role of community leader/members/ committee?

Who are the community leaders?
Are there only men or women community leader?

How are decisions made in your community?

Who makes the decision at the community level & at HH level?

What is the process of decision making in the community ?

How are men women boys and girls included in the decision making?

Do children support in passing information, because they are better at using
technology?

How do you connect with each other and share information?

Do you have community meetings? If yes, when and where?
Do you use Whatsapp/mobile phones to connect each other?

How do you interact with host community/ refugee community?

How do host P the refugee ties?
How do refugees perceive the host communities?
How to overcome these perceptions?

Where and when do you interact?
What is the level of interaction for different age group?
How can we improve the interaction?

What are the reasons for tensions among host and refugee communities or
among refugees?

Reason for tension among host and refugee communities?
Reason for tension among refugee communities?

How are the tensions minimized/resolved?

Do you/host community contribute in reducing tension?

If yes, how?

What do you have in common?
How has the harmonization activity of the TRC CC helped in reducing tension in Can you give ple in how the activitiy has ( ip?
the community?

If not, why?

How can this be improved?

Behaviou

r and Practise
Why do people engage in this?

Has anyone discussed about child marriage with you before?

What is the usual age for marriage in your community (for girls/boys)?

What do most people think is the appropriate age for girls to marry in this community
and why? Is it different for boys and why?

What is your concept on child marriage?

What are some of the positive or negative consequences for a girl who marries very
early?

Do you know if number of early iages in your ity has ir ? if yes,
why do you think it is?

What are some of the services that exist for young married couples?

How could these be strengthened?

What do girls do when they get pregnant? Who do they turn to? Where do they go?

Has anyone discussed about child marriage with you before?

'We have heard that some children are choosing to work instead of studying. Why
are girls and boys working?

Are there girls and/or boys expected to contribute to household income? From what
age? Doing what?

We have heard there are issues of peer bullying at school.

Is peer bullying common in schools?

Does this lead to child labour?

What can TRCS provide to prevent and/or withdraw children from work and/or how

could current efforts be improved?
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Parti and F
How do you participate in programme decisions for TRC services? Can you give example in how you have participated in decision making of TRCS
programs?
Do you feel your suggestions are listened to and acted upon? |
If you wanted to ask questions or raise complaints to TRC about its services, how |Who is your first contact point in TRCS CC, volunteers? Staff?
would you most like to do so? (please note the choices may be different from What communication channels do you prefer to use and is accessible?
men and women)
If you wanted to raise sensitive complaints to TRCS regarding staff behaviour, What communication channels do you prefer to use and is accessible?
sexual assault or corruption, how would you most like to do so? (please note the |if you wanted to share feedback face to face or over phone, who would you prefer to
choices may be different from men and women) talk?
'Would you prefer to make anonymous complaints, although the response to such |Explain: Anonymous meaning without names or personal details
complaints can be difficult?
Are there any barriers, that we should be aware of, when it comes to complaining |What are the barriers for women when it comes to complaining or sharing feedback?
or sharing feedback? (please note the choices may be different from men and
women,
How would you like TRC CC to respond to your complaints/ feedback? What communication channels should TRCS use? (This can also include face to face)
Have you called 168 call centres to ask questions or share complaints about Explain:168 is a TRCS Call centre to receive questions, complaints
services on CC? If not, why?
Have you used the complaints box in TRC CC? If not, why? Explain: Complaint box located in the community centre to collect feedbacks from

communities

Community Engagement and Accountability (CEA) Assessment

Community Engagement and Accountability Assessment Questions

Guidance for parents

The TRC Community Centre is providing service for children, such as youth and children activities. To improve the quality of our work, we
would like to discuss with children between age 14-18 to understand their information needs and how they would like to share feedback about
our services. Their responses will be recorded by TRCS staff for documentation and improving its work for children.

F Group Di: i

The below FGD checklist for children of migrants (aged between 14 - 18) is aimed to understand their information needs, access to and
preference of using communication channels and preferred mechanism to raise concerns or share feedback. The findings of the assessment
will guide any adjustments and improvements to youth interventions by TRCS Community Centre (CC).

Preparation before the focus group

« Is the room easily accessed for girls, boys and disabled?
* Remove / limit the number of distractions in the room

« Are refreshments available?

* Do you have the topic guide?

« Do you have paper and pen(s) to record the discussion?

Introduction for the focus group discussion
Prior to beginning the focus group discussion, the focus group facilitator introduces the purpose of the focus group, and provides information
about consent, and confidentially.

Use the following text:

‘Thank you very much for coming today. We are conducting an assessment on the behalf of Turkish Red Crescent Society (TRCS) to
understand how the TRCS Community Centre support children with vital information, listen and act on their feedback and how we can
improve our services based on your needs.

| All information you provide will be will not be shared with external organisations. Your participation will have no effect on any services you
receive, and the information will be used for analysis only. The results of this discussion will be used by the Turkish Red Crescent to improve
and measure the impact of their programmes.

The discussion should last between 1 hour. Participation is voluntary, and you can choose not to answer any of the questions, or to withdraw
from participating in the focus group at any time. We will gather notes during our discussion and the results of this assessment will be used by
Turkish Red Crescent to improve its programmes.

Are you happy to continue participating?”

Just before we begin, | would like to state some ground rules that will help our discussion go well:

« The most important rule is that only one person speaks at a time. There may be a temptation to jump in when someone is talking but please
wait until they have finished so that we can listen to everyone’s views.

« There are no right or wrong answers

- If there are any questions or discussions that you do not wish to answer or participate in, you do not have to do so; however please try to
answer and be as involved as possible.

* When you do have something to say, please do so. There are many of you in the group and it is important that | obtain the views of each of

you

« You do not have to agree with the views of other people in the group but to respect each other’s views.
« Refrain from discussing the comments of other group members outside, after the focus group.

« Does anyone have any questions?

OK, let's begin

« Let’s start by introducing ourselves and saying where we’re from.

= And how long have you been living in [which part of city]?

» Main questions from topic guide.

« Before we finish does anyone have any more thoughts or opinions about what we have talked about today?

General note: One FGD is to be conducted for children (5 qirls and 5 bovs) in each of 6 il A of 10 persons should

Tick one

Are you happy to participate |Yes

in this FGD? [No |
Name of the Interviewer [
Date |
Time [
Tick one
Location (City) Hatay
Izmir
Sultanbeyli, Istanbul
Bagcilar, Istanbul
Ankara
Adana
Demographic Information
Number of p
1 Age |14 -16
[17-18 |
2 Nationality Syrian
Turkish
(Others)
3 Status Resident in the country

Refugee registered

Refugee non registered

Do not wish to answer

Annex
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Community Engagement and Accountability (CEA) Assessment Annex

Sub Questions

needs of the

What do you know about TRCS Community Centre (CC)?

Did you hear about the Red Cross or Red Crescent before coming to Turkey?
Do you use the CC? If no, why?

How did you learn about TRCS Community Centres?

Do you attend the youth activities or any other activities at the CC? Is it useful to s it useful? Can you give example in how the youth activitiy has impacted your well

you?

being?

How can this program be improved?

If we wanted to provide you with information about our services in TRC CC or

What communication channel do you use and have access to? Such as mobile phone,

other topics, how would you prefer to receive it? What about radio, street drama/mobile cinema?

In what do you prefer to communicate and receive information?
What are the main issues that you/or your family need information on right Is there any specific information you need right now?
NOW? Why?

WARNING - this question can be confused with what people's general needs

are, not their information needs, so this may need to be explained.

What are the barriers to receiving informaion?

Does anything stop you now or anything that may make it difficult for you to get

Do your parents share il ion about ity centre?

Do you share information with adults or families in the communities?

Access to Communication Channels

Have you used Merhaba Umut application in your phone?

What do you use Mehaba Umut for?

If not, why?
Have you visited TRC Community Centre in Social Media (for eg. Facebook, Which social media do you use most?
Twitter, Instagram or youtube? If not, why?

ey

and Social C

How do you connect with other children/youth in your community and share
information?

Do you have community gathering? If yes, when and where?

Do you use phones to connect each other?

How do you interact with children of host community/ refugee community?

Where and when do you interact?(eg, NS volunteers, social events, etc)

What is the level of interaction?

How can we improve the interaction?

How easy is it to make friends when you speak different

Behaviour and Practise

Do you go to school?

Do children of your age go to school in your community? If not, why?

Has anyone discussed about child marriage with you before?

Do you know what is the usual age for marriage in your community (for girls/boys)?
What do you think is the appropriate age for girls to marry in this community and why?
Is it different for boys and why?

What are some of the positive or negative consequences for a girl who marries very
early?

Do you know if number of early iages in your ity has i 7 ifyes,
why do you think it is?

What are some of the services that exist for young married couples? How could these
be strengthened?

We have heard that some children are choosing to work instead of studying. Do Are there girls and/or boys expected to contribute to household income? From what

you know why this is — Why are girls and boys working?

How does the community generally view children engaged in any type of child labour?

What can TRCS provide to prevent and/or withdraw children from work and/or how
could current efforts be improved?

If you would choose between studying or working, which one would you choose and
why?

What are main challenges you face going/ attending school?

Participation and Feedback

How do you participate in programme decisions for TRC services?

Can you give example in how you have participated in decision making of TRCS
|programs?(eg. participating in youth activities, working with NS as volunteers, etc)

Do you feel your suggestions are listened to and acted upon? (for eg, through asking
feedback after each session, BSS survey, etc)

If you wanted to ask questions or raise complaints to TRC about its services and

staff behaviour, how would you most like to do so?

What communication channels do you prefer to use and is accessible?

if you wanted to share feedback face to face or over phone, who would you prefer to
talk?

Are there any barriers, that we should be aware of, when it comes to complaining |What are the barriers when it comes to complaining or sharing feedback?

or sharing feedback?

4 How would you like TRC CC to respond to your complaints/ feedback?

What communication channels should TRCS use? (This can also include face to face)

Have you called 168 call centres to ask questions or share complaints about
services on CC? If not, why?

Explain:168 is a TRCS Call centre to receive questions, complaints

Have you used the complaints box in TRC CC? If not, why?

Explain: Complaint box located in the community centre to collect feedbacks from

communities

C
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Community Engagement and Accountability Assessment Questions

The below FGD checklist for staff and volunteers is aimed to understand:
. ity PP and social inclusic
. key risks of through their observation
« capacity building of staff and volunteers

hour.

activities in the ongoing interventions and ways to improve

The findings of the assessment will guide any adjustments and improvements to ongoing interventions by TRCS Community Centre (CC).

General note: FGD with staff and volunteers is to be conducted in each of the targetted locations at the CC. The participants of the FGD are
CC Manager, Social Worker, Case Worker, Livelihood Officer, PSS Officer, Syriana nad Turkish volunteers. The FGD should take maximum 1

[Name of the Interviewer [

|Date | |
[Time [ |
Tick one
Location (City) Hatay
Izmir
Bagcilar,
Ankara
Adana
Participant Details
Number of pa

CC Manager

Social Worker

Case Worker

Livelihood Officer

PSS Officer
T Syrian

Turkish

Lead Q

Sub Questions

Information needs of the

Par F

How did communities participate in program design?

Through assessment, FGD, etc

How is informaiton about the CC dissimenated to commuinties?

What ion channel are used?
Which language is used?
How can this be improved, such as animations, info boards, info

How do communities share their feedbacks now?

Through sharing feedbacks in various activiites or advisory
committees, through BSS studies, etc

Is there a standard mechanism?

Is there a complaints box at the CC? How do we use it?

Do we record the feedback to track trends?

How do we use the in adjusting our programes?.

Do we promote the use of 168 call centre for sharing feedbacks?

How do we promote the use of Merhaba Umut app and social media to communities
at the centre or through outreach?

through brovhures, face to face, etc

What life saving information are provided to CC and how?

This can include health and hygeine, protection, etc through
awareness raising session, outreach, brochures, videos, etc.

From your observation, what are the main issues that communities ask for
information?

Are there any specific information requested for women and
children?
Why?

Are there any rumours spreading in the community?

If yes, what are the rumours? Can you give examples.

How have you dealt with rumours?

Ci ity Structure and Social Cohesion

How do we engage host and refugee communities in our programmes?

Invite community leaders from refugee communities to receive our
services, advisory committees, involve refugees as volunteers, etc.

How can we improve their engagement?
How is the relationship with Muhtar and refugee cmmunities and
how do we support the realtionship?

From your observation, what are the perceptions of host communities towards
refugees and vice versa?

How do host communities perceive the refugee communities?
How do refugees perceive the host communities?
How to overcome these perceptions?

What are the reasons for tensions among host and refugee communities or among
refugees?

Reason for tension among host and refugee co ities?.
Reason for tension among refugee communities?

How are the tensions minimized/resolved?

Do community contribute in reducing tension?
If yes, how?

How has the harmonization activity of the TRC CC helped in reducing tension in the
community?

Can you give example in how the harmonization activitiy has
enhanced relationship?

If not, why?
What role do you play in reducing tensions for TRCS
harmonisation activity?

How can this be improved?

Do we receive and address cases of child marriage and child labour?

Behaviour and Practise

thorugh outreach and provide key message, refer to MoFSP, etc
What services are there for these children?

How do we record the cases? through outreach and

provide key message, refer to MoFSP, etc
Has there been an increase — if yes why do you think it is?
Is there need for more awareness on this in the communities?

How do we address peer bullying at school?

through dialoue with teachers, parents, activities, etc
What do we need to do to minimize this? [

Do we require any specific trainings for staff and volunteers to engage with

1 communities?

Capacity Building/ Coordinaiton

If yes, what trainings do you suggest?
What trainings have the staff and volunteers already received?

How do we engage communities with Muhtar and how is the relationship?

through dialoue every month, refer cases to Muhtar, etc




Community Engagement and Accountability (CEA) Assessment Annex

Key Definitions

The Red Cross Red Crescent Movement is based on 7 Fundamental Principles.
Although you may not be a RCRC member, when performing any kind of work or
activity on behalf of a component of the Movement, the following principles must be
respected and adhered to:

Humanity, Universality, Neutrality, Impartiality, Unity, Independence, Voluntary
Protection

Protection refers to the work that is done to keep people safe from harm, to ensure
basic human rights are respected, and to preserve the safety, security and dignity of
any person affected by crisis or violence.

Gender

Gender refers to the social differences between females and males during their life. It
depends on cultural and societal aspects that determine a person’s role and power in
society based on being male or female.

An example of gender roles can be the idea of women as carers of the house, loving
the colour pink, and men as those working and providing for the family, and linked to
the colour blue.

Gender Equality

It refers to the having the same human rights, the same access to services and the
same power to make decisions in life regardless to a person’s gender.

Child

Any human being under the age of 18 years. Children are one of the most vulnerable
groups in society and all children have the right to be safe and protected.

Child Protection

It refers to the set of activities, policies, and practices aimed at protecting the rights of
children to life, family, health and education.

Unaccompanied and Separated Children

An ‘unaccompanied child’ is a child who is separated from both parents and other
relatives — and is not in the care of an adult who is responsible for the child.

Child labour
Any form of paid or unpaid work performed by a person under 18 years of age.
Child marriage

It refers to the marriage and union, by customs, religion or law, of a child to another
child or adult.

Gender Based Violence

Community Engagement and Accountability (CEA) Assessment Annex |

It refers to any form of violence and act that can hurt a person physically, sexually or
psychologically on the basis of their gender, according to them being male or female.
It is a result of gender inequality and abuse of power. Examples of GBV are sexual
violence, domestic violence, trafficking, forced or early marriage, forced prostitution
and sexual exploitation and abuse.

Trafficking

‘Trafficking in human beings’ means the recruitment, transportation of a person through
the threat or use of force or other forms of coercion in order to exploit the person.
Examples can be slavery, forced prostitution or forced begging.

Exploitation

It refers to abuse or misuse of position or influence or failure to use proper discretion,
for personal benefit or to benefit another person. Forms of exploitation can be sexual,
financial, labour etc.

Do no Harm

“Do no harm” generally refers to avoiding any negative effects from humanitarian
activities. It means to develop and implement actions that at a minimum do not further
harm the affected persons.

Neglect and negligent treatment

Neglect means the failure to meet children’s physical and psychological needs, protect
them from danger, or obtain medical, birth registration or other services when those
responsible for children’s care have the means, knowledge and access to services to
do so.”






The European Union is a unique economic and political union between 28 EU countries
and is committed to helping victims of disasters worldwide and supports millions of people
worldwide each year. Collectively, the EU and its constituent countries are the world’s leading
donor of humanitarian aid. This aid, in the form of financing, provision of goods or services,
or technical assistance, aims to help prepare for and deal urgently with crises that seriously
affect populations outside the EU. EU action is guided by the principles of humanity, neutrality,
impartiality and independence. Aid is channelled through international and local partner

organizations, agencies, and supported by thousands of volunteers.

Tl
KIZILAY

TRCS — The Turkish Red Crescent Society
(TRCS), founded in 1868, is the largest
hu-manitarian organization in Turkey. The
TRCS has country wide network with 400
Branches and provides support to vulnerable
people living in Turkey and overseas. TRCS
has nine regional and 25 local disaster
management and logistics centers. The
mission of TRCS is “Providing aid for needy
and defenseless people in disasters and
usual periods as a proactive organization,
developing cooperation in the society, provid-
ing safe blood and decreasing vulnerability”.
TRCS is being supported by IFRC, ICRC
and National Societies, UN, EU and other
partners to implement various humanitarian
activities.

For more information, please contact us:

Community Based Migration Programme
Turkish Red Crescent

Kamil Erdem Giiler
Programme Coordinator
kamil.guler@kizilay.org.tr

Arif Mustu
Social Cohesion Programme Manager
arif. mustu@kizilay.org.tr

Semih Pasli

Social Cohesion Programme Officer /
CEA Focal Point
semih.pasli@kizilay.org.tr

'_i_'“'- Intarnational Faderation :

| of Red Cross and Red Crescent Societies
IFRC — The International Federation of Red
Cross and Red Crescent Societies (IFRC)
is the world’s largest volunteer - based
humanitarian network. With its 190 member
National Red Cross and Red Crescent
Societies worldwide, IFRC is reaching 160.
7 million people annually through long-term
services and development programmes, as
well as 110 mil-lion people through disaster
response and early recovery programmes.
IFRC acts before, during and after disasters
and health emergencies to meet the needs
and improve the lives of vulnerable people.
The Federation does so with impartiality as
to nationality, race, gender, religious beliefs,
class and political opinions.

International Federation of Red Cross and
Red Crescent Societies (IFRC)

Sayeeda Farhana

Community Engagement and Accountability
(CEA) Delegate,

IFRC Turkey

sayeeda.farhana@ifrc.org

0 KizilayTM O KizilayTM

KizilayTM KizilayTM

www.Kizilaytoplummerkezleri.org
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HOW WOULD YOU PREFER TO ASK QUESTIONS ~ DOES TRCS GG STAFF ASK DO YOU KNOW HOW TO e SUMMARY OF THE ASSESSMENT REPOHT

Together with other topics, Focus Groups with refugees and host communities analyse their perceptions and behaviour around issues on child OR RAISE COMPLAINTS TO TRCS ABOUT TS FOR YOUR OPINION? CONTACT TRCS CC FOR COMMUNITY ENGAGEMENT
age, ch | o cat i ? HOW WOULD YOU PREFER TO 15q | [SEESIENS ORI SHARE
marriage, child labour and peer bullying to develop targeted messages, participatory communication approaches and support communities SERVICES" Ve | FEEDBACK?
to adopt safer practices. To enable communities to discuss openly and in-depth, questions around these topics were not included in the RAISE SENSITIVE COMPLAINTS? Jleit (36% @ AN D ACGO U NTAB' |_|TY
‘ . 115
assessment survey. General complaints or feedback B Sometimes 2rh comumry ‘m\ TURKISH RED CRESCENT SOCIETY
(39@ % ‘ﬁ N 125 252 60%) 208 (50% COMMUNITY-BASED MIGRATION PROGRAMME
(0] Yes, CC visit Yes, phone call
CHILD MARRIAGE — S — , o0z This Community Engagement and Accountability (CEA) assessment gives an analysis of refugee and host community information needs
310 (74%) 64 (15%) 61 (15%) "We would like a forum of our i Turkev. 100k J[ " J[ 4 oreferred cat A N v structures: social cohesi d behaviours
Girls who drop out of school are reportedly subject to being married off through religious . B Face-to-face at Face-to-face Phone cal own, where we can share our @ 7 in Turkey, looking at people’s access to, and preferred communication channels; community structures; social cohesion and behaviours;
leaders as Turkish law does not permit marriage for girls under 18 years old. 'MC’WJ/ fam///es have more than 3 Sy Qi 2t home decisions and feedbacks about H preferred mechanisms for raising concerns and sharing feedback; and the capacity of staff and volunteers at Community Centres (CC)
AT S0 WalEa &, ) the activities in the community 27 (6%) 46 (11%) operating under the Turkish Red Crescent Society's (TRCS) Community-Based Migration Programme.

The reasons for child marriage, as reported in the FGD, are a lack of income in the families, TG ?f Fy oung'g/r /s..Other s have lost or @ ‘3\%< — grigfg % "FGD R Yes, WhatsApp ~ No, I don't know ISTANBUL - AR

a perception of security and prospects of a better life if the child is married, and the left their f‘az‘he'r in Syria, so W mfr 1y off COMMONITY e ISTANBUL SUHAWNEEAXU 14-18 MAY

common practice of child marriage in certain regions of Syria. their chitdren for protection. . . FAVE YOU USED THE HAVE YOU CALLED THE 420 individual surveys and 24 FGDs ~ sacolLar )

23 (5%) 12 (3%) COMPLAINTS BOX IN CC? 168 CALL CENTRE? . 711 MAY
— e . - Ao In community Anonymous 362 N 208 (TRCS staff and translators recording data)
oth re ggees and loca cgmmumty sugges | ‘e need to increase avvaregess amohg Refugee men, FGD in Ankara F— ohone call No 86% o 54%
communities and engage with parents and religious leaders on the prevention of child » ‘ 61Y%
marriage Sensitive complatins 0 female survey respondents
ge. (complaints related to sexual exploitation/abuse, corruption or breach of RCRC fundamental HO\/\/ \/\/OULD YOU |_||’<E TRCS CG TO RESPOND 39% ma|e SUWGy reSpOﬂdentS

principles or code of conduct by staff/volunteers)

TO YOUR COMPLAINTS OR FEEDBACK? (109 fivg

Communities prefer to use the similar channels to share sensitive

complaints. 74% respondents prefer face-to-face privately in CCs,14% ‘gé Face-to-face privately 305 (73%) 71 % Syrian and non-Syian refugess o %
PEER BULLYING privately at home, 8% by telephone, 3% in community meetings at — 009 Turkish i 1 H}'gg/ﬁw
CC, 3% mentioned other channels. ‘R o UrKiSh community memboers 7211 MAY 16-20 APRIL

Phone call 89 (21%)

" , \ \ \ , Map of Turkey; locations and dates of the data collection (April-May 2018)
Peer bullying between children at school is often the result of misunderstanding and conflict poe o

. , e DO YOU KNOW PRNCIPLES ~ ARE YOU TREATED During community meetings at 23 (5Y
brqught about by cultural differences and !anguagg barriers. Peer bullymg iS one reasorj why "We can organize a session at our OF THE TRCS AND HOW RESPECTEULLY BY TRCS m@m ey (5%)
il ot QOt leaml 0go EO ;Chom' Szr'an fam'“et? repofﬂe? it oullig o el chkalion school and invite TRCS to share a THEY WORK? STAFF AND VOLUNTEERS? e CEA puts people and communities at the centre of programming to support the delivery of accountable and  effective services. TRCS
Increases when local parents have negative perceptions of refugees. presentation about the youth activities at No 207 Yes 376 ‘%( Anonymous phone call 19 (5%) Community Centres adopt a community-based approach to implement protection, livelihood, health education, psychosocial support (PSS)
Refudees inform that social activities at the. centre have helbed children o sociise and the centre. There should be more (66%) (90%) and social cohesion activities. The findings of this assessment will guide adjustments to ongoing operations.
neug 1 Soc . D ‘ ‘ events, so that we can understand the 7 Other 16 (4%)
interact. However, in addition to psychosocial support, there is need to organize meetings fture of Svrians and make mor DOES ANYTHING STOP YOU FROM SHARING FEEDBACK H , _
and activities with children, parents and school teachers. e fjerf di ) aremore OR COMPLAINTS? Other: "Face-to-face at home", "Do not know", "WhatsApp", "Any mechanism"” The assessment report covers the following sections:
| No 216 (517%) INFORMATION NEEDS
, , o , | barrier, illi ,
Children i the Focus Groups suggest through youth activities, TRCS can collaborate with Yes <a”g;2ﬁieca‘ai:‘$egc‘gacy 138 (32%) o
schools to organize anti-discrimination seminars, social activities and anti-bullying campaigns Local child, FGD in Sultanbeyii/stanbul “We like to participate in advisory committee meetings. A common observation was that the word Looking at community awareness of, and interaction with, TRCS Community Centres (CC), this section assesses what information communities
for children, parents and teachers. Children participating in TRCS youth activities can act as But we speak less in the melel‘mg because it is a forum for ‘complaint’ had a negative connotation and hence have received, what is missing, and what matters most to them. Different groups such as men, women and children have different needs and use
peers to promote an enabling environment and strengthen relationship between refugee and the migrants.” the term ‘feedback’ is preferred. different communication channels. The data is being used to plan CEA approaches and activities, and to develop targeted messaging.
, Local woman, FGD in Ankara

focalchidren. © COMMUNICATION CHANNELS

This section examines people’s access to, and use of, communication channels and awareness of TRCS' social media.  This will guide TRCS on

C* LS how it shares information about programme and other issues with communities.

GH”_D LABOU R "Poverty is the main reason for child This publication was produced with the financial support of the European Union. Its contents are the sole responsibility of International Federation of e COMMUNITY STRUCTU RE, SOCIAL COHESION & BEHAVIOUR

, ) , Red Cross and Red Crescent Societies (IFRC) and Turkish Red Crescent Society (TRCS) and do not necessarily reflect the views of the European Union.
labour. In Syria, children did not have to Exploring the structure of refugee communities, this section looks at how local communities and refugee communities inter-relate, and emerging

Children would prefer to study, but some refugee children drop out of school and  work in

the agriculture sector o factories, often due to poor economic conditions. work but due to poor economic For more information on the CEA work of the Turkish Red Crescent Society Community Based Migration risks and unsafe practices. This helps inform social cohesion activities and community engagement approaches to ensure inclusive, participatory
situations here, children must work." Programme, please contact: and improved strategies encouraging communities to adopt safer practices.
Participants in the FGD suggest the need for awareness among family members and school Semih Pasli, Social Cohesion Officer and CEA Focal Point, Turkish Red Crescent at semih.pasli@kizilay.org.tr

o PARTICIPATION AND FEEDBACK

This section investigates how communities have been involved in program design and their preferred options for sharing feedback, concerns and
www.kizilaytoplummerkezleri.org complaints. This will help inform the planning and adaption of feedback mechanisms, and enhance community participation.

teachers to prevent child labour, to support families to cover school expenses and provide Refugee woman, FGD in Bagcilar/Istanbul o /toplummerkezleri 0 /toplumerkezleri /toplummerkezleri /toplummerkezleri ® @Turkish Red Crescent Community Centers
psychosocial support.
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DO YOU KNOW ANYTHING ABOUT THE TRCS CC AND ITS SERVICES?

165 (39%) 97 (23%) 158 (38%)
No Moderately Yes

While 38% of respondents say they know
about the TRCS CCand its services, 39%
say they know nothing at all. 23% of
respondents reported moderate knowledge.

The level of awareness varies greatly between
refugees and Turkish nationals, and according
to gender and age.

- [INFORMATION NEEDS

DO YOU USE THE CC?

136 (53%) 61 (24%)

sometimes

regularly

In general, more women (80% respondents)
use the Community Centre than men (71%
resp.) and more refugees (86% resp.) visit the
centre compared to the local communities
(43% resp.).

Moderately

B Refugees M Residents

HOW WOULD YOU PREFER TO

WHAT SERVICES DO YOU ACCESS IN THE COMMUNITY CENTRE?

RECEIVE INFORMATION ABOUT THE CC

‘:“'j' ' SERVICES AND OTHER TOPICS? ‘
; ; op five
EN - HIX f /2 \& e
108 (55%) 100 (51%) 32 (16%) 30 (15%) 22 (11%) 17 (9%)
Language courses  Vocational training ~ Social and cultural -~ Volunteers  Health education  Psycho-social 9 ‘\
activities activities activities Support ® m
195 (46%) 138 (33%) 121 (29%)
HOW DlD YOU LEARN ABOUT TRGS WH'CH SOU RCES OF ”\”:ORMAT'ON Face to face at CC Phone Ca“ Face o face at home
COMMUNITY CENTRES?  (Tap five) DO YOU TRUST THE MOST? (Top five)
1 i 0,
Egs:”ds and neighbors 2120//0 109 Family and friends 56%
y . ’ ’ CC staff and volunteers — 42% 5%
TRCS Community Centre 15% Other , ‘ .
RC volunteers and staff 6% Sodial meda 29% None (12%) 48 (11%)
Government 16% 0 0)
WhatsApp Facebook

Other: "Passing by the Centre", "NGOs and other agencies", "Hospitals",
“Government", "Bazaar", "Outreach workers"

WHAT INFORMATION DO YOU
NEED RIGHT NOW?

(Top ten)

TRCS Programme

Protection-related
Legal right for refugess
How to find work
Education for children

Health services

Behaviour/Life saving

General news 51 (12%)
Registration services  EINGPRZ)
Public services

ARE YOU AWARE OF RUMOURS SPREADING?
Rumours are one of the root causes of misunderstanding between local and refugee communities

contributing to discrimination and conflicts.

96 (23%) of respondents report there are rumours spreading among local and refugee
communities. 85 of them have been categorised as follows:

5 (65%) 26 (B0%)
Fear Hostility

rumours reflecting the rumours reflecting threats to

anxieties of the community the community or prejudices;
often targeting outside groups

4 (5%)
Wish

rumours reflecting the
hopes of the community

"We always hear we will be sent
back to Syria."

"Kizitay Kart will give all families

"Syrian students are going to the
750 TL for Ramadan."

university without exam. "

Refugee man, FGD in Bagcilar/Istanbul Local child, FGD in Adana Survey respondent

DO YOU OWN A MOBILE PHONE?

371 (88%) of the total respondents have ® Yeos @

access to mobile phones. Understanding * w

accessibility of men and women to
communication devices define appropriate

CEA approaches and how they can be 86% 93%
communicated.

221 out of 258 150 out of 162
women men

WHAT DO YOU DO MOST WITH YOUR PHONE?
(Top five)

(€ Phone calls 272 (70%)
© WhatsApp 253 (66%)
f Facebook 139 (36%)
@ Internet 75 (19%)
Instagram 68 (18%)

DO YOU USE OTHER COMMUNICATION DEVICES
OR CHANNELS?

14% of respondents use mobile phones which is recorded in the
‘others’ category. Focus Groups report that television channels such
as TRT are popular among the refugees but most do not
understand the Turkish language.

Television 308 (73%)
Computer 94 (22%)
Other 58 (14%)
Tablet 45 (11%)
Newspaper 23 (5%)

Q-9 COMMUNICATION CHANNELS

HAVE YOU VISITED TRCS CC ON SOCIAL MEDIA?

(Top three)
292 (76%) 41 (11%) 38 (10%)
No Yes, Yes,
regularly sometimes

WHICH SOCIAL MEDIA DO YOU USE FOR CC?

f O OV

29 (35%) 9 (11%) 6 (7%)
Instagram YouTube Twitter

73 (88%)
Facebook

Respondents suggest for improvement of TRCS Facebook page with
regular updates of activities, information about the centre along with a
dedicated call line to ensure communities are informed about the
services and can contact TRCS when needed. The Facebook pages
should also be translated to Arabic.

DO YOU LISTEN TO

“Community Centre (CC) should
RADIO?

have a Facebook page with
photos and words, for us to
learn Turkish, ask questions
and have conversations. Some
woras are the same in Arabic
but mean differently in Turkish.
We want a CC Facebook page
in Arabic."

Yes: 49 (12%)

7% of refugees
21% of residents

7% of the refugee
respondents used to listen

Refugee man, FGD in Ankara to radio in their country

HAVE YOU USED MERHABA UMUT (HELLO
HOPE) APPLICATION ON YOUR PHONE?

326 (84%)
32 (8%)
22 (6%)

Don't know it, don't use
Heard about, don't use

Heard about and use

SR COMMUNITY STRUCTURE AND SOCIAL COHESION

HOW ARE DECISIONS MADE IN - WHERE DO YOU INTERACT WITH HOST OR REFUGEE

REFUGEE COMMUNITY? g9~ COMMUNITY? (o

Don't know 76 (25%) .

Through it fi 74 (25% ! ‘ '
rough community meeting (25%) i conmumw I P9

No decisions are made* 53 (18%) e o CENTER

Other 41 (14%) 195 (46%) 169 (40%) (18%) 53 (13%) 24 (6%)

Through a community committee 25 (8%) Shops and - TRCS Community ~ Don'tinteract with Community

health centres Centres pEOp eI projects

“at the community level
Other: "Individually", "Talking with family members"

backgrounds

HOW DO THE REFUGEE COMMUNITY LIVE IN THE CITY? DO YOU HAVE ANY COMMUNITY

MEETINGS? WHERE?
197 (66%)  102(34%  33(11% X 1N
128 (42%) 107 (35%)

Scattered Clustered

refugee families living together
or within the same location

Merged

refugees living in close
proximity with the local

No, no meetings Yes, in our homes

) _4 &

in different parts of the city, not
necessarily side by side to the

local community community ® o cc::pé ﬂ"i’g .'J"
19 (6%) 15 (5%)

Yes, in market place  Yes, in TRCS CC

RATE THE RELATIONSHIP HOW CAN RELATIONS BETWEEN HOST AND REFUGEE
BETWEEN REFUGEES AND HOST  COMMUNITIES BE IMPROVED?

COMMUNITIES (Top three)

Except in Hatay, residents in Adana, Ankara, 195 (46%) 180 (48%) 7’ (1 8%)

[zmir, Bagcilar and Sultanbeyli in Istanbul rate

Through Through Awareness
their relations with refugees as mostly poor. community cultural raising on non
dialogue activities discrimination

However, refugees in all cities rate their
Other: joint interventions for refugee and host community children at school to stop peer bullying, awareness
raising among teachers and parents to stop peer bullying, promoting access to employment

WERE THERE ANY CONFLICTS IN THE LAST 3 MONTHS? WHAT WERE THE REASONS?

relationship with locals as good or fair.

BETWEEN REFUGEES AND HOST COMMUNITY AMONG THE REFUGEES
Different culture 29 (56%) Other oo notknow, *Famiy ssues:, oeor) 23 (34%)
49 (129%)  Peer bulying 11 (21%) 68 (16%)  Crowded homes 20 (29%)
Yes Other oo ot kow) 5 (10%) Yes Competitive job market 19 (28%)
Unequal salaries 5 (10%) Poverty 7 (10%)



ODAK GRUP GORUSMELERINE AIT TESPITLER
SOSYAL DAVRANIS

Gocmenler ve ev sahibi topluluklarla dizenlenen Odak Grup Goérasmeleri, diger konularin yan sira, ¢ocuk evliligi, gocuk
isciligi ve cocuklar arasl akran zorbaligi konulanyla ilgili sorunlara dair algilan ve davranis bicimlerini analiz ederek
hedeflenen mesajlarin, katiimci iletisim yaklasimlarinin gelistirimesi ve daha glvenli uygulamalarin benimsenmesi igin
topluluklarin desteklenmesini saglar. Topluluklarin acikca ve derinlemesine tartisabilmelerini saglamak amaciyla, bu
konularla ilgili sorular, degerlendirme anketine dahil edilmemistir.

COCUK EVLILIGI

Turk yasalarina gore 18 yas alti kiz gocuklarinin evienmelerinin yasak oldugundan okuldan ayrilan

‘Pek cok ailenin en az U¢
¢ocugu var. Bakmasl ¢ok zor
oluyor. Bu nedenle, geng
kizlari evlendiriyorlar.
Digerleriyse ya babalarini
kaybetmisler ya da Suriye’de
birakmislar. O ylUzden
cocuklarni koruma altina
almak icin evlendiriyorlar.”

kiz gocuklannin dini liderler araciligiyla eviendirildigi bildirilmistir.

Odak grup gorusmelerinden elde edilen verilere gore, cocuk evliliginin sebepleri arasinda,
ailelerin dUsuk gelir duzeyi, glvenlik algisi, cocugun evlenmesi durumunda daha iyi bir hayat
yasayacagl beklentisi ve Suriye’nin bazi bélgelerinde cocuk evliliklerinin bir tére haline gelmis
olmasi gosteriimektedir.

Hem godcmenler hem de yerel topluluk, toplum arasinda ¢ocuk evlilikleri konusunda farkindaligin

arttinimasi ve bu tur eviiliklerin dnlemesi amaciyla ebeveynlerin ve dini liderlerin de calismalara - PUNGEITE CE QR gL
. - T goérusmesine katilan bir erkek
Katilim gostermelerinin gerektigini belirtmistir. g6omen

COCUKLAR ARASI AKRAN ZORBALIGI

Okulda gocuklar arasi gortlen akran zorbaligi olaylari, genellikle kiltarel farkliliklarin ve dil engelinin

‘Okulumuzda bir toplanti
duzenleyebiliriz ve Turk
Kizilay'ini davet edip Toplum
merkezinde genclere yonelik
aktiviteler hakkinda bir sunum
yapmasini isteyebiliriz.
Suriyelilerin kultdrlerini
anlayabilmemiz ve fazla
arkadas edinebilmemiz adina
daha fazla aktivite
dUzenlenebilir.”

yol actigl yanlis anlasiima ve gatismalarin bir sonucu olarak karsimiza ¢ikmaktadir. Cocuklar aras
akran zorbaligl, cocuklarin okula gitmek istememesinin nedenlerinden biridir. Suriyeli aileler, yerel
halktan anne ve babalarin gé¢menlere yonelik olumsuz algilarina sahip olduklarinda, bu tor
ailelerin cocuklarinin daha fazla zorbalik faaliyetlerine yoneldiklerini ifade etmislerdir.

Gocmenler, Toplum merkezindeki sosyal aktivitelerin cocuklarin sosyallesmesine ve etkilesim
kurmasina yardimer oldugunu belirtmislerdir. Bununla birlikte, psikososyal destege ek olarak,
cocuklar, ebeveynler ve okul 6gretmenleriyle toplantilar ve etkinlikler dizenlenmesine ihtiyag
duyulmaktadir.

Odak Grup Gorismesindeki ¢ocuklar, genglik etkinlikleri araciligyla, Turk Kizilay'inin okullarla
isbirligi yaparak gocuklar, ebeveynler ve dgretmenlere yonelik, ayrmcilikla micadele seminerleri, istanbul/Sultanbeylide odak

grup goérusmesine katilan yerel
halktan bir cocuk.

sosyal aktiviteler ve akran zorbaligini dnleme kampanyalari dizenleyebilecegini dnermislerdir. Turk
Kizilay'i genclik etkinliklerine katilan cocuklar, yapici bir ortamin saglanmasi ve gégmenlerle yerel
cocuklar arasindaki iliskileri gliclendirme adina ortak hareket edebilmektedirler.

COCUK ISCILIGI

Cocuklar okumay! tercin ederler ancak bazi gdgmen cocuklari, genellikle ekonomik kosullardan

‘Cocuk isciliginin temel nedeni
fakirliktir. Suriye’de, cocuklar
calismak zorunda degillerdi ama
buradaki ekonomik kosullar
nedeniyle galismak zorundalar.”

dolay okulu birakip tanm sektdrinde veya fabrikalarda calismaktadirlar,
Odak grup gorismesine katilanlar, aile bireyleri ve okul dgretmenleri arasinda, gocuk isciliginin

onlenmesi, okul masraflarinin karsilanmasi i¢in ailelerin desteklenmesi ve psikososyal destek Istanbul/Bagcllarda odak grup

sunulmasi konularinda farkindaligin olusturulmasi gerektigini belirtmislerdir. gorlismesine katilan gdcmen bir kadin

48 KATILIM VE GERI BILDIRIM

r....m"

------

HIZMETLERI HAKKINDA TURK KIZILAY'A SORULARI
NASIL SORMAY! VEYA SIKAYETLERINIZI NE SEKILDE
AKTARMAY! TERCIH EDERSINIZ? HASSAS
KONULARLA ILGILI ISTEKLERINIZI NE SEKILDE
AKTARMAY!| TERCIH EDERSINIZ?

Genel sikayetler veya geri bildirimler

310 (74%) 64 (15%) 61 (15%)
Toplum Merkezi'nde Evde yUz ylze Telefonla
yUz yUze
&
COMMUNITY
CENTER
23 (5%) 12 (3%)
Toplum Merkezi Isimsiz telefon gérismeleri
toplantilarnda yaparak

Hassas konular hakkindaki sikayetler

(cinsel istismar/taciz, yolsuzluk veya Uluslararasi Kizihag Kizilay Hareketi temel
ikelerinin veya ahlak kurallannin - galisanlar/géndlliler tarafindan ihlali gibi
konularla alakall sikayetler)

Topluluklar, hassas konularla ilgili sikayetlerin bildiriimesinde benzer kanallan
kullanmay! tercih etmektedir. Katlimcilann %740, Toplum Merkezinde birebir
goérismeyi tercih etmekteyken, %141tk bir kesim evde ¢zel gbrisme yapmay,
%8'i telefonu, %3'U Toplum Merkezinde diizenlenen topluluk toplantianni tercih
etmekte ve %3'U ise baska kanallan kullandiklarini bildirmislerdir.

TURK KIZILAY ILKELERININ PERSONEL VE GONULLULER
NE ANLAMA GELDIGINI SAYGILI BIR SEKILDE
BILIYOR MUSUNUZ? DAVRANIYOR MU?
Hayir 2r7 Evet 376
(66%) (90%)

GER| BILDIRIMDE VEYA SIKAYETTE BULUNMANIZ|
ENGELLEYEN HER HANGI BIR DURUM VAR MI?

Hayir 216 (51%)
Evet 138 (32%)

‘Bizler danisma kurulu toplantilarina katiimak istiyoruz.
Ancak, toplantilarda daha az konusabiliyoruz, ¢cunkui bu,

gbcmenlerle alakall bir forum.”
Adana’da odak grup goriismesine katilan, yerel halktan bir kadin

(dil bariyeri, okuma yazma

bilmeme, slyasi etkiler)

TURK KIZILAY TOPLUM MERKEZI TURK KIZILAY'’A SORU SORMAK VEYA

PERSONELI SiZIN FIKIRLERINIZI o P
IRTIBATA GECEBILECEGINIZI BILIYOR

SORUYOR MU?
MUSUNUZ?

Evet (36%)
115

Arasira @ ‘

<27%> COMMUNITY “\

105 CENTER

Hayir 30% 252 (60%) 208 (50%)

7 Evet, Toplum

Toplum merkezindeki merkezine giderek Evet, Telefonla

© ?

27 (6%) 46 (11%)

Evet, WhatsApp  Hayir, Bilmiyorum

aktivitelerle ilgili kararlarimizi ve
geri bildirimlerimizi
paylasabilecedimiz i¢in
kendimize ait bir forum istiyoruz.

Adana’da odak grup gériismesine katilan,
genclik grubu katilimeisi

TOPLUM MERKEZINDEKI DILEK VE
SIKAYET KUTUSUNU KULLANDINIZ MI?

168 NO'LU CAGRI MERKEZIN
ARADINIZ MI?

228

Hayir 54%)

362
86%) Hayir

TURK KIZILAY TOPLUM MERKEZINI, SIKAYETLERINIZE VEYA
GERI BILDIRIMLERINIZE NASIL YANIT VERMESINI ISTERSINIZ?

o (ILK BES)
‘%‘b Viiz yiize tzel olarak 305 (73%)
‘& Telefonla 89 (21%)
Toplum Merkezi'nde duzenlenen 23 (5%)
commumITy topluluk toplantilar ile
‘5\2< Isimsiz telefon gérismesi lle 19 (5%)
7 Diger 16 (4%)

o
Diger: “Evde yuz yUze", “Bilmiyorum”, WhatsApp”,“Her hangi bir yontem”

Ortak kaniya gore “sikayet” ifadesi olumsuz bir
cagdrisima neden olmakta, dolayisityla bunun yerine
“geri bildirim” kelimesinin kullanimi tercih edilmektedir.

GERI BILDIRIMDE BULUNMAK ICIN NASIL

Bu yayin Avrupa Birliginin maddi destegdi ile hazirlanmistir. icerik tamamiyla Uluslararasi Kizilhag ve Kizilay Dernekleri Federasyonu ve
Turkiye Kizilay Dernegi sorumlulugu altindadir ve Avrupa Birliginin géruslerini yansitmak zorunda degildir.

Tark Kizilay Toplum Temelli G6¢ Programlari tarafindan gergeklestirilen CEA calismasi hakkinda daha fazla bilgi

icin, Lutfen asagida bulunan irtibat kisisi ile iletisime gecin:
Semih Pasli, Sosyal Uyum Program Sorumlusu ve CEA Odak Kisisi, Turk Kizilay, semih.pasli@kizilay.org.tr

O /toplumerkezleri

0 /toplummerkezleri

/toplummerkezleri ﬁ'ﬁg /toplummerkezleri

www.kizilaytoplummerkezleri.org

@ @Turkish Red Crescent Community Centers
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This project is funded by the European Union.
Bu proje Avrupa Birligi tarafindan finanse edilmektedir.
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DEGERLENDIRME RAPORU OZET

TOPLULUK KATILIMI VE
HESAP VEREBILIRLIK

TURK KIZILAY
TOPLUM-TEMELL GOC PROGRAMLARI

Topluluk Katiimi ve Hesap Verebilirlik (CEA) degerlendirmesinde, Turkiye'deki gogmenlerin ve ev sahibi topluluklann, tercih ettikleri iletisim kanalarna
erisim durumlar, topluluk yapilart, sosyal uyum ve davranislari, istek ve sikéyetlerini dile getirme ve geri bildirimde bulunmada tercih ettikleri mekanizmalar
incelenmistir, Turk Kizilay (TRGS) Toplum Temelli Gog Programlan kapsaminda gorev yapan Toplum Merkezlerindeki (CC) personel ve géndillilerin
kapasiteleri gibi hususlar goz oninde bulundurulmak suretiyle Tarkiye'deki gogmenlerin ve ev sahibi konumundaki topluluklann bilgilenme ihtiyaglarina

yonelik bir dederlendirme calismasi gergeklestirilmistir, ISTANBUL
SULTANBEVLI ANKARA
7 - 11 MAYIS . 14-18 MAYIS

ISTANBUL

BAGCILAR

420 bireysel anket ve 24 odak grup goriismesi 7- 11 MAYIS

(Veri kaydr yapan Turk Kizilay't personeli ve terctimanlar)

019 kadin anket katiimcilar
39% erkek anket katilimcilari

71 % Suriyeli ve diger gbcmenler
29% Turk topluluk Gyeleri 16-20 NISAN

16-20 NISAN

7 - 11 MAYIS =

Map of Turkey; locations and dates of the data collection (April-May 2018)

CEA, etkin ve hesap verilebilir programlann sunulabilmesi icin insanlart ve topluluklar programlamanin odak noktasina yerlestirir. Tirk Kiziay Toplum
Merkezleri, koruma, gegim kaynagi gelistirme, saglik egitimi, psikososyal destek (PSS) ve sosyal uyum faaliyetlerini uygulamak amaciyla toplum temelli
bir yaklasim benimsemistir. Bu degderlendirme sonucunda elde edilen veriler, devam etmekte olan operasyonlarda yapilacak diizenlemelere isik tutacakir.

Degerlendirme raporunda asagidaki bolimler ele alinmistir:

o BILGI IHTIYACLAR
Toplumun, Tlirk Kizilay Toplum Merkezleri ile (CC) ilgili farkindaliklan ve etkilesimlerinin ele alindidi bu bolimde, topluluklann ne tir bilgiler aldiklan, eksik
olan hususlar ve kendileri icin en Gnemli olan konular degerlendirilmistir, Erkek, kadin ve gocuklar gibi gruplann farkli intiyaglar vardir ve farkli iletisim
kanallan kullanirar, Veriler, CEA yaklasimlarnin ve faaliyetlerinin planlanmasinda ve verimek istenen mesajlann gelistiiimesinde kullaniimaktadir,

© LETISIM KANALAR
Bu bélimde, insaniann kullandiklar ve erisebildikleri iletisim kanallan ve Trk Kizlay sosyal medya hesabi hakkindaki farkindaliklar incelenmistir. Bu
degerlendirme, Tlrk Kizlay'inin programlan ve dider konular hakkinda bilgileri toplumla nasil paylasiiacagr konusunda yol gasterecek niteliktedr

© TOPLULUKYAPISI, SOSYAL UYUM VE DAVRANIS

GOgmen yapilannin arastinididi bu bélimde, yerel toplumlann ve gdgmen konumundaki topluluklann birbireriyle nasitiliski kurduklan, ortaya cikan riskler
ve guvenli olmayan uygulamalar ele alinmistr. Bu dederlendirme, topluluklann daha gliveni yaklasimian benimsemelerini tesvik edecek sekilde, kapsayic,
katilimer ve gelistirimis stratejilerin elde edilebilmesi amaciyla sosyal uyum faaliyetleri ve topluluk katilmi yaklasimlan hakkinda bilgilendirme yapimasina
yardimel olacakr.

© KATLM VE GER BILDIRIM

Bu bolimde, topluluklann program tasarimina nasil katiim sagladiklan, ger bildiim, istek ve sikayetlerin aktanimasinda tercih ettikleri secenekler
incelenmistir. Bu calisma, geri bildiim mekanizmas planianmasl ve uyarlanmasi konusunda bilgilendirme yapimasina ve topluluk katliminin arttinimasinda
yardimer olacakir.



@ BILGI IHTIYACLARI

TURK KIZILAY TOPLUM MERKEZLERI ILE SUNDUGU HIZMETLER HAKKINDA

HERHANGI BIR BILGINIZ VAR MI?
530/0

165 (%39) 97 (%23) 158 (%38)
Hayir Orta Evet

Hayir Orta Evet

Katilimelilarin %38'i, Turk Kizilay
Toplum Merkezleri ve hizmetler
hakkinda bilgi sahibi oldugunu
belirtirken, %39'u highir sey bilmedidini
bildirmis; %23'U ise orta seviyede bilgi
sahibi olduklarini ifade etmistir.

Farkindalik duzeyi, gogmenler ile Trk
halki arasinda, cinsiyet ve yas bazinda
son derece farklilik gostermektedir.

m Gogmenler B Yerel Halk

TOPLUM MERKEZINDE NE TUR HIZMETLERDEN YARARLANIYORSUNUZ?

ol IRERN -

AN
108 (55%) 100 (51%) (16%) (15%) 22 (11%) 17 (9%)
DIL KURSLARI MESLEKI SOSYAL VE KOLTOREL — GONULLU SAGLIK EGITiMi PSIKOSOSYAL
EGITIMLER AKTIVITELER AKTIVITELER AKTIVITELERI DESTEK

TURK KIZILAY TOPLUM MERKEZINI EN COK HANGI BILGILENDIRME

NASIL OGRENDINIZ? (LK BES) KAYNAKLARINA GUVENIYORSUNUZ?
Arkadaglar ve komsular 51% (LK BES)

i Arkadaslar ve komsular 56%
AlLE 22% 12% R ° )
Turk Kizilay't Toplum Merkezi 15% o Kiztlay Personeli ve Gontilist — 42% o

iger .
Kizilay Personeli ve Gontillist 6% Sosyal Medya 29% Diger
Devlet 16%

Diger: “Merkezin yanindan gegerken, “STK'lar ve diger kuruluslar”,
“Hastaneler”, Devlet”, “Pazar”, “Vaka calisanlari”

SUAN NE TUR BILGIYE IHTIYACINIZ

TOPLUM MERKEZLERINI
KULLANIYOR MUSUNUZ?

136 (53%)

61 (24%)

DUZENLI BAZEN

Genel itibariyle, erkeklere kiyasla
(katihmcilarn %71'i) daha fazla kadin
(katiimeilarin %80'l) Toplum Merkezlerini
kullanmakta ve yerel topluluklara oranla
(katihmcilarin %43'0) daha fazla gdgmen
(katiimeilarin %86's1) Toplum Merkezlerini
ziyaret etmektedir,

TOPLUM MERKEZI HIZMETLERI
VE DIGER KONULAR HAKKINDA NASIL
BILGILENDIRILMEK ISTERSINIZ? (LK BES)

. b ),

195 (46%) 138 (33%) 121 (29%)
TOPLUM MERKEZI'NDE TELEFONLA EVDE YUz YUZE
YUz YUZE GORUSME GORUSME
(12%) 48 (11%)
WhatsApp Facebook

YAYILAN SOYLENTILERDEN HABERINIZ VAR MI?

VAR? (ILK ON) o I
Soylentiler, yerel halk ile gdgmen topluluklar arasinda, ayrnim ve ¢atismalara yol agan yanlis anlasiimalarin
TRCS programi temel nedenlerinden biridir.
H 0, H A A : 4 A H H H .
Sagik Hizmeter Kat|l|.rlncnar|n 96'sI (%23), yerel rlalk |I§ gogmen topluluklar arasinda soylentilerin dolastigini bildirmistir.
Bu soylentilerden 85 tanesi, asagidaki sekilde siniflandinimistir:
Davranis/Hayat kurtaran  (ZEPRE)]
Korumayla alakal 6 (65%) 26 (SO%) 4 (5%)
Yasal haklar (acmenter cin) . .
s bulma yolan KORKU DUSMANLIK DILEK

Toplulugun endiselerini
yansitan soylentiler

Qocuklara yonelik egitim

Genel haberler 51 (12%)

Kayit islemleri 51 (12%) “Her zaman Suriye’ye geri
génderilecegimize dair sdylentiler

Kamu hizmetleri

duyuyoruz.”

istanbul Bagcilarda yapilan odak
grup gérusmesine katilan Erkek gogmen

Topluma yonelik tehditleri
ve 0On yargilar yansitan
sOylentiler

“Suriyeli 6grenciler, sinavsiz

tniversiteye giriyorlar.”
Adana’da yapilan odak grup goriismesine
katilan yerel halktan bir gocuk

Toplumun umutlarini
yansitan soylentiler

“Kizilay Kart, ramazanda
tiim ailelere 750 TL yardimda

bulunulacak.”
Anket Katilimcisi

053’

0 © |LETISIM KANALLARI

CEP TELEFONUNUZ VAR MI7?

Katilimeilarin 3711 (%88), cep
telefonu kullanmaktadir. Erkelerin ve
kadinlarin iletisim araglarina erisim
durumlarinin anlasiimasi, uygun
CEA yaklasimlarinin tanimlanmasina
ve kendileriyle ne sekilde iletisim

bt

0, 0

kurulabilecedi konusuna 1sik 86% 93%
tutmaktadir 25855?5?%” 1621E§irte”
CEP TELEFONUNUZLA EN COK NE
YAPIYORSUNUZ?

(€ Telefon gorUsmesi 272 (70%)

O  WhatsApp 253 (66%)

f Facebook 139 (36%)
@ Internet 75 (19%)
Instagram 68 (18%)

BASKACA BIR ILETISIM CIHAZI YA DA KANALI
KULLANIYOR MUSUNUZ?

Katilimeilarin % 14’0, “diger” kategorisinde kayith olan, cep telefonunu
kullanmaktadi. Odak Grup Gortismelerinde TRT gibi televizyon
kanallarinin  go¢cmenler arasinda populer oldugu, ancak gogunun
Turkce'yi anlamadiklarr tespit edilmistir,

Televizyon 308 (73%)
Bilgisayar 94 (22%)
Diger 58 (14%)
Tablet 45 (11%)
s 23 (5%)

SOSYAL MEDYA UZERINDEN TURK KIZILAY'l TOPLUM
MERKEZINI ZIYARET ETTINIZ Mi?

(LK Ug)
292 (76%) 41 (11%) 38 (10%)
Hayir Evet, DUzenli olarak Evet, Bazen

TOPLUM MERKEZI ICIN HANGI SOSYAL MEDYAY!

KULLANIYORSUNUZ?

f o]
9 (%11) 6 (%7)

73 (%88)
FACEBOOK YOUTUBE TWITTER

29 (%35)
INSTAGRAM

Katihmcilar, Tirk Kizilay Facebook sayfasinin, aktiviteler ve merkez
hakkindaki bilgileri stirekli gtincelleyerek gelistirilmesini ve bunun yani
sira  topluluklarin ihtiyag  duyduklari  konularda Tirk Kizilay’'ni
arayabilecekleri ve hilgi edinebilecekleri 6zel bir hat tahsis edilmesini
Onermistir. Facebook sayfalarinin da Arapcaya terclime edilmesi
gerektigini belirtmisleridir.

“Bizlerin Tiirk¢e dgrenebilmesi

i¢in Toplum Merkezinin (CC), EVET
resimli ve agiklamali, sorular o
sorup sohbet edebilecegimiz bir 49 (%12)

Facebook sayfasi olmali. Bazi
kelimeler Arapgayla ayni ancak
Tiirkge anlamlari farkli. Toplum
Merkezinin Facebook sayfasinin

Arapga olmasini istiyoruz.”

Gocmenlerin %7°si
Yerel halkin - %21’

Gogmen katilimeilarn %7°si,
Ulkelerindeyken radyo
dinliyormus

Ankara’da gergeklestirilen odak grup
goriismesine katilan bir erkek gécmen

TELEFONUNUZDA MERHABA UMUT “HELLO
HOPE" UYGULAMASINI KULLANDINIZ MI7?

Bir bilgim yok, kullanmiyorum

326 (84%)
32 (8%)
22 (6%)

Haberim var, kullanmiyorum

Haberim var, kullaniyorum

RADYO DINLER MISINiZ?

SR TOPLULUK YAPISI VE SOSYAL UYUM

GOGMEN TOPLULUKLAR ARASINDA  YEREL HALK VEYA GOCMENLERLE NEREDE ETKILESIM

KARARLAR NASIL ALINIYOR? (LK BES) KURUYORSUNUZ? LKEES)
Bilmiyorum 76 (25%)
Topluluk toplantilanyla 74 (25%) .! i ‘.’
COMMUNITY II
Karar alnmiyor* 53 (18%) e o CENTER
Diger 41 (14%) 195 (%46) 169 (%40) 76 (%18) 53 (%13) 24 (%0)
Topluluk komiteleriyle 25 (8%) Is yerleri ve s Turk Kizilay — Diger Ulkeden gelen insanlarla - Tolum

* toplum dizeyinde Toplum Merkezleri  etkilesimde bulunmuyorum — Projeleri

Saglik merkezleri
Dider: “Bireysel olarak”, "Aileyle goriserek”

TOPLULUK TOPLANTILARI
DUZENLIYOR MUSUNUZ? NEREDE?

X M

GOCMEN TOPLULUKLAR SEHIRDE NASIL YASIYOR?

197 (66%) 102 (B4%) 33 (11%)

128 (42%) 107 (35%)
Dag"‘“k Bir arada Bitisik Hayir, toplant  Bvet, evierimizde
; yapmiyoruz yaplyoruz
Sehrin farkli bolgelerinde Gogmen aileler hep birlikte Gocmenler yerel .! @
ancak yerel topluluktan veya ayni bolgede yasiyor topluluga Py COMMUNITY
ayri bir sekilde ’ yakin bir sekilde yasiyor 15 (5%)
19 (6%) .
Turk Kizilay

SUEIL FEZET RO E Toplum Merkezlerinde

GOGMENLER ILE EV SAHIBI EV SAHIBI ILE GOCMEN TOPLULUKLAR ARASINDAKI ILISKILER

TOPLULUKLAR ARASINDAKI ILISKIYi NASIL GELISTIRILEBILIR? i
DEGERLENDIRINIZ G0
195 (46%) 180 (43%) 7 (18%)
Hatay disinda, Adgna, Ankara, [zmir, ?a@cﬂar ve Topluluk Kiiltiirel Ayrlmcmga
Istanbul Sultanbeyli'de yasayan halk, gbgmenlerle . - L
olan iliskilerinin  genellikle — zayif  oldugunu diyalogu aktiviteler farkindahk
belirtristir araciligiyla araciligiyla olusturarak

Bununla  Dbirlikte, tim  sehirlerde  yasayan
gocmenler, yerel halkla olan iliskilerini iyi veya
fena degil seklinde degerlendirmistir.

Diger: Okulda, yerel halk ve gbgmen ailelerin gocuklari arasinda yasanan anlasmaziik olaylarina yonelik
akran zorbaldinin 6nlenmesi, Ggretmenler ve ebeveynler arasinda farkindaligin arttinimasi, istihdama
erisim konularinin saglanmasina yonelik calismalar

SON 3 AY ICERISINDE HER HANGI BIR CATISMA YASANDI MI? SEBEPLERI NELERDI?

GOCMENLER VE EV SAHIBI TOPLULUK ARASINDA GOCMENLER ARASINDA
Farkli kUltdr 29 (56%) Diger 23 (34%)
("Bilmiyor”, "Aile sorunlan”, “Bor¢”)
49 (1 2%> Akran zorbalid 11 (21%) 68 <1 6%> Kaleylbahk Evier Q 20 (29%)
EVET Diger (bilmiyorum) 5 (10%) EVET Rekabetci is plyasasi 19 (28%)
Esit olmayan Gcret 5 (10%) Fakirlik 7 (10%)
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