International Federation of Red Cross and Red Crescent Societies
Accountability to Beneficiaries (AtB) I IFRC / October 2014

TOOL 13
TEMPLATE LEAFLETS & POSTERS 

Community Engagement and Accountability / IFRC / June 2016
The below is a template poster to inform local communities on who the National Society (NS) is and the work they are doing in the community. It includes space to provide important information on what the community can expect and a section to provide contact details for feedback.

Template National Society information leaflet or poster
ABOUT THE [insert NS]
WHO IS [insert NS]
The [insert NS] is a member of the world’s largest humanitarian network called the International Red Cross and Red Crescent Movement. Our mission is to help people in crisis, whoever and wherever they are. We are an independent and neutral humanitarian organisation and we are never involved in politics. 

[Insert info on NS – who they are and what they do in country X, mission statement etc.]
WHAT IS [insert NS] CURRENTLY DOING? 

[Insert NS] have been working in [location] since [date] focused on [outline specific activities]. This will continue until [date].
WHAT CAN YOU EXPECT FROM [insert NS]?
· We work to prevent and alleviate human suffering wherever it may be found.  We are a voluntary relief movement not prompted in any manner by desire for gain

· All services and activities are FREE.  You should never be asked for money, services or favours in exchange for assistance.


· We are impartial.  We do not discriminate based on nationality, race, religious beliefs, class or political opinions, but instead work to relieve the suffering of individuals, guided solely by their needs.


· We are neutral.  We do not take sides in hostilities or engage at any time in controversies of a political, racial, religious or ideological nature. 


· Staff and volunteers will treat you with dignity and respect.  All our staff have ID badges.


· We strive to ensure our projects are of high quality, and based on national and international standards.

· We will involve you in projects; inform you about our project plans; and listen and respond to your feedback on our work.

· If you do not feel we have kept our promise or if you are not satisfied with our work we want to know.  To give us feedback on our work and activities contact:  


[insert contact details]

Template selection criteria leaflet or poster
The template below is to provide specific information on how the NS will determine which people in the community will receive support. It is important to always have an NS contact so people can follow up with questions or request further information.
Information for people living in [xx] community
WHAT is [insert NS] doing here?
 [Insert NS] have been working in [location] since [date] focused on [outline specific activities]. 
As part of these activities we will be providing [x] to [x] number of families.

WHO will get this support?
[Outline here how you have prioritised people and exactly what your selection criteria has been. Give as much detail as you can - if it single headed households or the elderly etc. Be clear that you carried out an assessment to help you decide who would receive this support.]
WHAT happens next?
[Give a clear timeline for next steps here – when people will be contacted and when they will start to receive assistance. If there are many people not receiving assistance but who are in need then be clear that at this moment we are not able to assist everybody and so can only support the most vulnerable.]

I think I meet the criteria for help so why have I not been contacted?
If you feel you meet the criteria listed above and have not been contacted by [insert date]

please contact us using the details below:  


[insert contact details]
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