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https://www.facebook.com/help/100168986860974?helpref=faq_content
https://support.twitter.com/articles/20174631
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https://www.salesforce.com/products/marketing-cloud/social-media-marketing/
https://www.brandwatch.com/
https://hootsuite.com/
http://preparecenter.org/sites/default/files/smat_for_preparedness.pdf
http://preparecenter.org/sites/default/files/smat_for_preparedness.pdf
http://preparecenter.org/sites/default/files/smat_for_preparedness.pdf
http://www.unhcr.org/publications/brochures/5909af4d4/from-a-refugee-perspective.html
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http://sm4good.com/2015/10/12/lessons-learned-social-media-monitoring-humanitarian-crises/
https://youtu.be/bXa0CKJS1tI
https://youtu.be/bXa0CKJS1tI
https://youtu.be/bXa0CKJS1tI
https://support.twitter.com/articles/14606
https://blog.hootsuite.com/social-listening-business/
https://blog.hootsuite.com/social-listening-business/
https://www.unocha.org/sites/unocha/files/Hashtag%20Standards%20for%20Emergencies.pdf
https://www.unocha.org/sites/unocha/files/Hashtag%20Standards%20for%20Emergencies.pdf
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CAN'T FIND YOUR LOVED ONE?

IS SOME ONE YOU KNOW STILL
MISSING FROM THE RECENT
DISASTERS?

OUR TRACING SERVICES ARE NOW
ACTIVE

CALL

+94 11 269 1095
+94 11 534 7000

e-mail: tracing@redcross.Ik
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